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1 |

/H JIXIGH GX 3' $/+3' HW XQ UHFXHO GH IIFKHV GH
SUWHOBMRQ GHY GMSRMWYV GDFRV  GH P DIOAHQ HW
G DFFRP SDIQHP HOWVRADO HQ IDYHXU GHV SXEQEV Gl DYRUV«V

SRXU®G! G«SDUMP HOWGHY <YHTHV

Ex
PREFET
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&RQVHLO G«SDUWHPHQW
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6ROLGDULW«V
OLVVLRQ /RIJIHPHQW
&ERRUGLQDWLRQ GX 3'S
GLDV#\YHOLQHV IU
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| DFFXHIOHQ K«EHU HP HQWHWVGHWIO« DX[ SHU/RQQHV VDQV GRP LFL® RX FRQWDIOWY GH G
TXIMMUHQ XUHQFH [HP P HV YIFWP HV GH YLIRBIQFH QRVP P HOW HQ VIWKDMRQ GH SU«FDUW
HW FRQQDMDOW GH  JWDYHV GLILEXQ¥V VRADBN | K«EHWHP HQW HW SLRYIVRILH  GDQV
CDWHIQW G XQH VROMRQ GH ®RIHP HQWGXUDE®! HWDGDSWH

| DFFPPV ¢ OK«EHUWHP HOW HW FHOAD@A YID BNV VHUYIEHV LOWI WV GH CDFFXHLO HW GH
CRUHQVMRQ 6-$2

&k« LQMDBIP HOWSDUFILFXMILH  DYUO BV 6-$2 RQWYX BIXUH] MMQFH FRQVDFUH
@JDBP HOWSDU® @RL$/ 85 GX P DU/ TXL ®IXUD GRQQ« XQH Gl LQMRQ MUGLTXH
IOVFUWMA DX &RGH GH CDPMRQ VRFID®! HWGHV IDP LGBV - VRQWGHYHQXV HQ TXHOXHV
DQQ«HV B F XU GX GLVSRVIW GH @ YH.GB VRFID®! FROWI« SDU DIGBIXU/ GHV DFFXHLY GH
NRXU GHV VHUYLFHV G DFFXHIOHWG RUHQVMRQ 6$2 HWGHV « TXLSHV P RELBIV

&HWH SOWIRLP H XQLT XH HWOQW.J U<H G DFFXHLO G « YDOXDWRQ HWG RUHQVMRQ D SRXUREM
GH | DYRUVHU B SDUFRXW GHV SHWRQQHV VDQV DEW RX HQ G«WHWH GH OXWHQFH YHW
OLOVHUMRQ HW GRIHP HQWRUGLODLLH HWG « YLVHU GBIV UXSWUHV GH SUVH HQ FKDUWH HQ
DSSRUMQWXQH Lk SRQVH DGDSWH HWFRQUOXH HQ | RQPURQ GH GIXU/ EHVRIQV

&H VHUYIFH LHSRVH VXUWURLY SUQFLSHV

o /D FROUQXIW GH @ SUVH HQ FKDUI H GHV SHU/RQQHV

e |/ «JDDA | DFH DX VHUIFH LHQGX

e / DGDSVDELOW GHV SUHMWIMRQV DX[ EHVRLQV GHV SHU/RQOHV

/H6-$2 SHUP HWGH

o &HOWDDVHU GV GHP DQGHV GK«EHUWHP HQW HW OV RIIUHV GK«EHWHP HOW GHV
WX P ULHV
&RRWGRQOHU (DWMEXWRQ GH VRXWAV GV SOFHV GK«EHWHP HOW G XU HQFH
G LOVHUARQ
&RRUGRQQHU® | XLGIW GHV VWAXPWKUHV G K« EHUI HP HQWYHUY B (RIHP HQWDXVRQRP H
SROWIEXHU ¢ CREVHUYDWRUH @RFDO GH K«EHUWHP HOW GXWHQFH HW GX ®RIHP HQ
G LOVHUARQ

| K«kEHUHP HQW UHILRXSH @ SMOQUIFDWRQ GH CRIIWH GDFFXHIO GK«EHUWHP HQW
G DFFRP SDJQHP HQWVRFLDOGHV SHU/RQQHV VDQV GRP LFLB! WIDE®

| K« EHUHP HQWVH G FOQH HQ WRLY GLVSRVIW V

e /D YHL@ VRFLD®

o | K«EHUWHP HQWG XW HQFH HWGH WELOVDWRQ

o | K«EHUHP HOWGIQVHUARQ @RJHP HQWDFFRP SDJQ«

/ RENHPV HVWGH | XLGL LHU GHV SDUFRX WV GH OK« EHUI HP HQWYHW ODFF2 V ¢ XQ RIHP HQ
DFFRP SDJQ« RX S«UHQQH

SHWRXUVRP P DILH
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croix-rouge francaise

" VSRV (VDWSLARW SDU @ ' LLHPVIRQ ' «SDUMP HQWD®! GH Q[P S®RL GX 7WDYDLO HWGHV 6RAGDUWY
"' 7(6 HWSRUAt SDUCDWRFIDVIRQ / D &LRL 5RXJH ) LDQEDLVH GDQV BV <YHRQHV

JH6"$2 D «\W LOQWMMX« GDQV B EXWGH FU<HUXQ Y« UVIDEGH m VHUYLFH SXEQF GH OK«EHU HP HQWHWGH CDFF2 V/
DX @RIHP HQW} "O YIVH XQH FRGDERWDVMRQ DRIYH GH VRXV OGN DRWMXW/ GRFDX[ GH ODFFXHO GH
OK«EHUWHP HQWHWGX GRIHP HQWGH @ UXH DX GRIHP HQW GH OXWHQFH ¢ CLQVHUARQ

IHE6"$2 HWMWFRP SRV« GH TXDWH ST GV TXL DWXUHQWD U«DAVDVIRQ GH VHV P IWARQV HWGH VRQ DFVIYL V&

(WGIH ®V SWRILY GHY SHUWRQQHV
VDQV DEUV RX P DO@RI«HV DX QLYHDX
G«SDUMP HQVDO

3DUAFISH ¢ CDMMWAP HQWGH CRI1UH DX
EHVRIQ HQ P DW2 LH G K«EHUW HP HQ

GH ®RIHP HQWSRXU @ WJLRQ -®i GH
) LDQFH

3LRGXIW BN  GRQQ«HV WA XHV
G DPYLW GX 6-$2

3DUAFISH DX G«S@IHP HQWGX @RJILFLHO
6-6$2 SDU @ IRWP DURQ GHV
XVUIVDWAX U/

sLes démarches d'accés & la mise & I'abri & 'hébergementet au logement pour les
LR personnes sans domicile.
sL'intervention des Travailleurs sociaux qui les accompagnent
«Les personnes en fonction de leur besoin et prioriser la volonté instituée de la politique
Logement d'Abord.
=De |a prise en charge
GARANTIR L& - o
o sDans le parcours des personnes
- 1. - E - -7 r . i ikili® & I i -
=Les demandes en s'appuyant sur la connaissance des disponibilités de l'offre existante.
EQUITE
sLes différents acteurs de la veille sociale jusqu'au logement et améliorer la fluidité de
I'nébergement vers le logement
OOORDONNER
«Constituer des observatoires locaux et former les professionnels sur 'utilisation de l'outil
51 51A0
OBESERVATOIRE

SHWRXUVRP P DILH
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&DOGH
MUGITXH &RGH GH ODFVIRQ VRFLD® HWGHV | DP LAV QRVIDP P HQWWVHV DUMFBHV /

2EMHFWLI SXEOLF

' DI QRVAT XHU RUHQWUHWQIRLP HUVXU GV
Gl «UHQW GVSRVMIV P HWAH ¢ CDELL
3HURQQHV P DMIXUHV DMR@HV RX  1DP LGV
FRQQDIMDQW GH JWDYHV GlLILEEXG¥V GRUGWH
«FRQRP LTXH HWRFAD®! HAWDQV DELL

/H HWAXQH SHUP DQHOFH W@ SKRQITXH
DWXWkH SDU ®f OXP«WR GXUWHORH
G«SDUMP HOBDV« HQ GILHPMRQ GHV VDQV
DEWL K KHW M

ORGDOLW«V G LQVY A ALLD O

I H QXP «R QDAWRQDOG8 WHQFH 6RAD®! DWXUH GFRXW HAWARUHQMMRQ GHY SXETFV HQ VWXDVMRQ GH
UKH HQ | RQFPVIRQ GHV SAFHV GLVSRQLEGN HQ K«EHWHP HWGXWHQFH ¢ QKT WIOHQ DEULGH QXIMRX YHW BV

DFFXHLY GH NRXU -0V DI MG XQ DFFXHOLOFRQGIMRQQHOGH SHURQOHV HWGH 1 DP LGBV HQ VWKDARQ GH G WHWH
HWGH GDQIHUGH UXH

| HV «<FRXVDQW GX  <YHEQRLY HQ @HQ DYHF @ FRRUGLODMRQ GHV P DUDXGHV GX 6DP X 6RFDO G« FBIQFKHQ
GHV IQMUYHMRQV BV «TXISHV P REIGN SRUMIRQWDWIMBQRH DX[ SHU/RQQOHY MIQD@HV HWHQ FDV GH
EHVRIQ BN RUHQMURQWYHLY XQH VWKXPMUH DGDSWH RX GHV SOFHV G K«EHWHP HQWG«GlscHV DX[ P DUDXGHV

/ HV RUHQUMRQV VH | RQUWUXIWM ¢ XQH « YDOXDARQ G FOUDWYH GH @ VWKDARQ GHV P «QDIHV

ORGDOLW«V G DFFRP LJIOQHDPH (]

| XVDIHU<YHIQRLY DSSHMI 1 QXP « R YHUIWV
| XMDOHU K«EHUW« HQ KIWO SDU O SHXW E«Q«IIAHU GXQ VXYL VRADO GH ® 3OWIRWP H

G$FRP SDIQHP HQWGRADOE G- fWI03$6+ ORWIIFKH3$6+ /H  WDQWP HABN LGHQWA GHV SHURQQHV
HOWKHY HQ K«EHUIHP HQWE CKTWIO¢ @ 3$6+ &H AL LHOFRQWH BN P «QDUHV U<DOMH BN « YDXDWRQV
VRADGBN HWBUFRQIVH GV RUHQIMRQV YHW BV GVSRVIMI $+ —DGDSWV ¢ BIXUMVKDARQ

6-$2 6-$2 6 HUYIFH LOW J U<« G DFFEXHIOHWG R GHV <YH

YR WA P DLOSDUMDJ «H GHV VXSHUYLVHXW VXSHWIMRQ VDR # ARL WIRXJHIU
&R GX 652

SHWRXUVRP P DILH
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&LOT  SLRIHWIRQQHY WDYDLAHQW HQ WDQWHUD@W DYHF OGN VHUYLFHV GX 6°$2 HW DWXUHQW GHV | ROPIRQ
UHVWRXUFHV VXU GHV P WWLRQV VS« FL LT XHV

5 «| «IHQWBUMRQ

“QMUYHQARQ DXS U V GH @ SHURQQH VRUBOWGH GWMQURQ HQ DP RQAGH VRQ LOW.J LDMRQ GDQV B GVSRVMI VS«FLLLTXH 63
$FFRP SDJQHP HQAMRUY/ GH (DGP MRQ HMOWIUHMRQ HQ VWKFMUH SRXU | DYRUVHU @ VRUAH GX GIVSRVMI | DYRUVDQWDIQVL VD
| XIGIW

5 «l <« UHQWS FEXHOGH MXU DEUL.GH QX

3UHVFUSWAXU GH GHP DQGHV GK«EHUHP HQADXSU V GXQ SXEQF DFFXHIE HQ DFFXHIOGH NRXU DEUL GH QXIWHWT XL QH SHXWDX YX
GH VD WDVRQ SUWQGH ¢ XQ DFFRP SDIQHP HQWVRALDOGH GLRIWFRP P XQ VIVXDARQ DGP LOMADWYH LUKIX@ H JWDQG H FX

0 HQHUXQ WDYDLOG DFFXHO GLQIRUP DARQ HAG RUHQUMRQ VXU B WULVRLLH GHV SHUVRQQHY HQ VWXDMRQ GH JIDQGH SUFDUW  HQ
GHP DQGH GK«EHUHP HQWG XU HQFH

5« «UHQW LG\

6 RXWHQ WAFKQLT XH DX[ VHUNEFHV GX 6-$2

3DUAASHU DX VXLYL GHV SOFHV GVSRQE®NV VXU &V WIKRMXUHV GK«EHUJHP HOMBRIHP HOQW ¢ QcWKGH GHY WXDWRQV GHV P «QDIHV
K«EHU «V

3DUAASHU ¢ I DAOMU® | XIGIW GHY SUVHY HQ FKDUIH GHV P «QDIHV SDUGI 6-$2 KTWAQY WUKRXUHY GK«EHUUHP HOW  SRXU
DWXUHU®! VXLYLGHY SDURRXW/ GH @ WXH DX ®RIHP HQW

S «| «UHNB XETF -HXQH

6 HQIDIHUDXSU V GHV SLRIHWIRQQHY GHV P MMRQV RFDBN GHV < YHIDHV

3DUAASHUS BIXUIRWP DARQ ¢ QQWKPARQ G XQH GHP DQGH VXU®! BRI LAH6—6-$2

) DYRUVHU @ FRQQDIWDQFH GHV GVSRVWY G K«EHW HP HQWRIHP HOWS« LT XHV SRXU FFXHOGHY SXEQEV MXQHV VXLYLY GDQV
®IFDGLH GX &( - -5

3DUAASHUDX LHS«UDIH GHY MKDMRQV LHS«UHV SDUGH 6-$2 HWE GRUHQUMRQ GX SXETE YHW BV P MRQV RFDBN

S «l «UHOWB XE@F 6 S«HLLTXH

3DUAASHUDX VHQ GX 6-$2 HWDXSUYV GH VHV SDUMQDILHYV DX IHFHQVHP HQWGHV SXETRY TXL Q< FHVWIWIQWXQH SUMH HQ FRP SWM
VS«HITXH GH GIXUMWDWRQ HQ @HQ DYHF @ TXHWRQ GH (K«EHUHP HOWRIHP HOW YIRGIOFHY FROMJI DBV HMOWDI DP LADBV

VRUAHV GH P DLW KDQGIFDS

$WXH O VXLYLHAD P IVH ¢ XU GHV LIQIRWP DWRQV LHDMYHV ¢ DFFRP SDJQHP HOWGH FHY SXE@FY VXU G WAUMRILH | RUP DWRQV
WAX DWRADW  GIVSRVIWV
3DUAASHUDX[ DWACHU/ GH VIVXDWRQV FRP S®f HY HQ TXDOW GH SHUWV

6-$2 6-$2 6 HUYLEH LOW J U< G DEEXHIOHWG R GHV <

YR WA P DLOST 1 VRFLDO VXSHUWYIVIRO VIDR # FRU WRXJHIU
&R GX 6-$2

SHWRXUVRP P DILH
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NEICEPAS] / H 6"$2 HWVXQ VHUYLFH Flk« HQ SDU SXMIHXW FLLFXMLLHY GRQWM UG GHSXLY @ GRL$/ 85
G«VRLP DLV LOWJ U« DX FRGH GH CDFVIRQ VRFLD® HWGHV | DP LAV &$6) HWDX FRGH GH @ FRQWUXFIRQ
HWOKDEWVDVIRQ  &&+

OLVVLRQV GX STOH +«EHUJHPHQ
IRIHPHQW +/

@ Gl «WHQFH GH QHOWA YH@ VRAD®!I G ST® +/ QHW\SDV XQ VHUIIFH GH P IWMH ¢ EW
IP P «GDW

“OP RELDMH QHOWHP E®! GH RIIH GK«EHWHP HQWHWI DYRUVH (DFF V GILHRWDX ®RJIHP HQW -O
WD OV GHP DQGHV GK«EHUWHP HQWRX GH ®RJHP HOWWDQWP IVHY SDU QRV SDUMQDILHV
SUHVFUSWIXU/

"OHVWDP HQ« ¢ RUHQMU GV P «QQUHV YHW GHV SOFHV GH WEELD/DURQ GLOVHUARQ HWGH
@RIHP HOWDFFRP SDUQ«  LOWAP «GLDLLH GRFDW!

| «TXISH GHV WDYDIEBIXW/ VRADX[ RUHQM BN P «QDIHV YHW/ BV SOFHV GVSRQEEGN HQ |RQPURQ

GHV SUWFRQIVDWRQV DYHF SRXUREMIPAI SUQRSDOB! SDWDJIH GH @ UXH DX ®RIHP HOWGXDE®
QXGB! SDURRX VY GHV SHURQOHV MR@HV RX P «QDIHV SUY HQ FKDUIH MVTX ¢ @ WRELDVDARQ

GH BXUMMKDARQ

/HST® +/ WHFRP SRWH GH  «TXISHV O«TXLSH + «EHUWHP HOQW O«TXISH / RJIHP HOWHW®
VHUYLFH' $+2

JHVHMEH' $+2 GX ST®I+ «EHUHP HQW RIHP HOW

o DWXUH G<YDOXDWRQ VRAD®! HAD SUHVFUSWRQ GH GHP DQGHV 6-6-$2 SRXU®BN SHURQQHV GRQ
@ VWKDARQ HWHFRQQXH 38 3URUMBILH HW8 LI HQWUXIW ¢ XOQH UKRUHQUMRQ GX ' $/ 2 YHUW/ O
C$42
DWXWH «JDBP HOQV®! U B GH | DAMAWXU DXSBV GHV 76 SUHVFUSWXDY SRXU VRXWAV BNV
SHURQQHV LHFRQQXHV' $+2 GDQV ®l G«SDUMP HOQWGHV <YHIDHV

SHWRXUVRP P DILH
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2EMHFWLIYV SXEOLF

(@1 FHQADDH GV GHP DQGHY GK«EHUHP HQ
HWHERMGN RI 1 LHV GHV J HWRQQDLLHV

8 WHQFH 7RXWSXEQE VDQV FRQGIMRQ GH UcJ XDUW
GH V«NRXU GHP SBLRX GH LHWRXURHV
BVDELOVDVRQ 3XEQF P DUILQDM VDQV UMGHQRH
I[H HW FRQODMDQW GHV GULIIFXQYV GRUBH
«FRQRP ITXH HWRX \WRADO / 2EMPM  CH
K«EHUHP HQWGH WREIQVDARQ HVWGH WDYDLGU B
SIRMMHWGH FRP P HOFHU¢ Gx@ERUHU

“QVHUARQ 3XEQF D\ DOWGN XQ SIRMMWG LOVHUARQ
HQ FRXW/ / K«EHWHP HOWGHYDQWSHP HMH @ P IVH
HQ  XYWH GH FH SLRMW

$OKR SURUWBILHP HQWUMHY« DX SXEQE

IHP P HV YLPWP HV GH YIRGIQFH

YHP P HV 9LAIP HV GH 9LRGIQFHV &RQMJI DOV
SXEQF RUHQW YHW GHV GIVSRMWIYV XUHQRH
IQHIMRQ UMGHQAHV VRAD®BN P DIV SDV VXU GHV
GLVSRVMIV GH WRELD/DMRQ

(@ «YDXH &V GHP DQGHY GK«EHWUHP HQ
IRWP X@HVY SDU GV Gll«UHQW WDYDLAXW/

VRADX[ GX WULMRILH &RQVHIO «SDUMP HQWO
&8$6 BWKPWUHV GK«EHUHP HOWHQWHSUVHY
DOWIQOHVVRADBN  HQ YXH GH SLRSRVHUXQH
RUHQWARQ DGDSWH DX[ EHVRIQV GX P «QDIH
HQ GHPDQGH YHW XQ «REQAMP HQ
GK«EHUHP HQW

ORGDOLW«V G LQVY\ » A 2 0

/ H WDYDLAB{X UVRFLDOS UHVFUS VX U GRIWAUHUXQH GHP DQGH G K« EHU HP HQWGDQV B BRI LFHO6—6-$2
&RP SQWUVRXV BN FKDP SV GH G« YDOXDWRQ VRAD®! 8 1 ( SUFRQLVDWRQ DGDSWH HWG! LDSSRUMWRFDO

* U@ GHV SUFROIVDARQY

352728&2/( +/

' REXP HOMRQ K«EHU HP HOABRIHP HOW

/ D GHP DQGH GRIW-WH DRXDDVH ¢ FKDTXH FKDQIHP HQWGH VWKDARQ RX DX SOV VBUG VRXV BV WRL
P RLV

8Q P DIOGHD -WH HOYR « DX 6'$2 HQ LOGTXDQMBN «@P HOW TXL RQMKDQ« GDQV @ WDARQ GH @

ORGDOLW«V G DFFRP Sl

[ DFFRP SDIQHP HQWVHI THRXH DX VHOQ GHV WAXRXUHV G DFFXHOWHBRQ @ JWDGDWRQ GHV Gl LEXOYV HHQ

@HQ DYHF ®1 76 GH Ukl « IHQFH TXLSHXWQWUYHQLUHQ VRXWHQ

SHWRXUVRP P DILH
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2EMHFWLI SXEOLF

( @1 LOMUYIHQWSRXU | DAMMU FF V DX
@RIHP HQWDFFRP SDIQ« GHV P «QDIHV
DFFXHAY  GDQV OV \MKXPXUHV
GK«EHUHP HOWRX ¢ @ UXH

0 «QPIHV K«EHU «V GDQV GV WAKRXUWHV
GK«EHUHP HQWRX VDQV DEUW. Wk SRQGDQ
DX[ RUIWWHV GDFPV GX ®IHP HQ
DFFRP SDIQ«  WIHWRXUAHV  DXVRORP IH
U XOUW VXUG WAULMRILH

(® FHOAWDDH OV GHP DQGHV GH
@RIHP HQWDFFRP SDIQ« YID ®f 6L6-$2
«YDOXH BN VWX DWRQV HARUHQWM YHL/ BNV
GLVSRVIMIV GVSRQEEGNV

ORGDOLW«V G LQVWUXEWIL RO

/' H WDYDLGXU VRADOSUHVFUSWXU GRIWFUHU XQH GHP DQGH GH ®RIHP HQWGDQV B BRI LAHO6—
6-$2 HQ UHVSHRBQW UG GHV SUFRQVDMRQV

&RP S@WUVRXV GV FKDP SV GH Q«YDXDWRQ VRAD®! 8 1 ( SUKFRQIVDMRQ DGDSWH HWBI LDSSR
VRHDO

* QDI GHV SUFROVDWRQV
3527282/ ( +/
" RFEXP_ HOWMRQ K«EHUHP HQARIHP HQW

/ D GHP DQGH GRIW~WH DRXD@v«H ¢ AKDTXH FKDQIHP HQWGH VIVXDVMRQ RX DX S&XV VUG VRXV BV
WRLVP RV

8 Q P DIOGHYLD -WH HOYR\ « DX 6'$2 HQ LQGTXDQABV «@P HIN TXLRQAFKDQI« GDQV @ WWDWRQ GH
@ SHIRQCH

ORGDOLW«V G DFFRPSDJOHPHOW

| DAFRP SDIQHP HQW VHIIHAXH DX WHQ GHV WAMKRXWHY GDAFXHO VHRQ @ JWDWGEDMRQ GHV

GLLI LEX@YV HAHQ @HQ DYHF B 76 GH Ukl «UHQPH TXL SHXWQWUYHQLUHQ VRXWHQ

SHWRXUVRP P DILH
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$SWHOLHUV GH VLWXDWLROV ERP

“OVDIIWGXQ HVSDFH SLRSR« SDU®1 6-$2 ¢ GHVAQDARQ GHV WDYDIGBHXU/ VRADX] SUHVRUSWXWY DILQ G«FKDQIHU
DXVRXUGHV VMXDMRQV FRP SG®f HV

/H6-$2 GDQV VRQ U ® UAWWRXUFH HWFRRUGLODWRQ GHV DRWXU/ SLRSRVH FHV DWMICHLYY SHP HWEBQWGH WDYDIABIU HQ
LOWACDI HOFH FRABIPAYH DXVRXUGH SURE@P DWI XHV SDUAFX@ UHV

& HWXQ WP SV G«FKDQIH HWGH FROFHUBARQ HOWH BV WDYDIGHXUW/ VRADX] GX WUVRILH HW®N SDUAASDQW
HSHUWW 6$2 UHSUVHOBQW WXPXUHY + «EHUHP HQW HW / RIHP HQW FRQVHO G«SDUMP HQWDO HW VHUYIEHV
VS«FLLTXHVW® TXH (0 33 (0 36 &$$58"

O VH GFIQHOWHQ ~ WSHV GH SLRSRVMRQV
o ' HVDWIHY J« QDDA DYHE VRXWAV SURE@P DA XHV SUVHOWHY
e ' HVDWIHY WP DWIXHV DYHF GHV H SHUV SDUMQDILHY HQ @HQ DYHF XQ We P H VS«FLLTXH

- RQACHX XQH IRLY SDUP RLY HQ SUVHQMHOVXU®I MW GX 6-$2 RX HQ GIMBQAHO

SURF«GXUH IO0OXL

| «TXISH ®RIHP HQAMHVADP HQ«H ¢ SUDATXHU @ MEHMVDVRQ $ FFRUG &RGIAM ' «SDUMP HQVIDOGR V B/ TXH BV
WDYDIGBIX U/ VRADX[  GHV VWKPWUHV DFFRP SDJ QDB P <« QDI HV « YDOXHQWT X L& VRQASURW DX LHRIHP HQW

3WRF«GXWH /H 6-$2 WDQWP HWE FKDTXH WAMKRXWH XOQH IR SDU P RlY XQ WEGIDX ¢ FRP S@WU SRXU G
WHS«WDIH GHV P «QDIHV SU-W DX LHRIHP HQW

6H Wl «UHUC @ | [EKH | XIGIW

OLVVLRQ '$+2

/D& 0 (' &RP P MRQ GHO «GIDMRQ' «SDUMP HQB®! VDIMWBI VHUYIFH' $+2 GX 6$2  SRXUQQWKXPARQ GHV
GHP DQGHV GK«EHUHP HQWGHV P «QDJ HV LHFRQQXV SURUMBILHY $+ 2

8 Q WDYDIGIXUVRADOH | HWG@J X« ¢ FHWH P MMRQ LOHERIMG! SXETE SRXUIRWP XBUGN GHP DQGHV VXU® 6-6-$2
HVWHQ DWXUHU®! VXLYL

'L H QP! 6-$2 6HUYLEH LOW.J U< G DFEXHLOMWG RUHOMRQ GHV < YHIOHV
&ROVDEW GX 6-$2
%UR°VH P DLOSDUMDI«H GX S G + «EHWHP HQW/ RIHP HQW FRRUGIODWRO KOUDR  # FLRL (RXJH U
KOVMDR _# FWRI[ RXJHIU
7«XFKDUHUM) &+ ( $))/

SHWRXUVRP P DILH
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"WX GH @ @&RL GX P DW LOWIWVKDOW B GLRIWDX RIHP HQWRSSRVDE®! HW SRU/DQW

GLYHUMHV P HVXUHV HQ | DYHXU GH @ FRK«VIRQ VRFLDM

2EMHFWLI 3XEOLF

/H GRIW¢ K«EHUHP HQWRSSRVDE®! HWXQ
UHFRXV/ DP IDE®I GHYDQWXQH FRP P DMMRQ GH
P «GIDARQ SRXU GV SHURQOHV GRQW GV

/ HV FRQGMRQV SRXUVRAAWUXQ UHFRX U/ DP LDEG®
GHYDQW® FRP P MRQ GH P «GIDWRQ &20 ("
VRQW
e (WH VDQV GRP L. WRE®! VDQV DEUL K«EHUW «
FKH XQWHW/RX ¢ OKTWO
(MWH GHP DQGHXU GXQ K«EHUHP HQW YID ®
6-$2 HWVDQV SLRSRMMRQ DGDSWH ¢ QWXH
GXQG«@LGH P R/

G«P DURKHV SRXU E«Q«I IHHU GXQ K«EHUWHP HQ
RIHP HOWGH WDOVMRQ ®RIHP HOWIR\ HU GRQ
UMGHORH VRAD®H WAKRXWH GK«EHUWHP HQW
UMGHORH KITW@ WH ¢ YRFDWRQ VRADG!I QRQ

ORGDOLW«V G LQV \QlxxEal D

&RP S@WU®I IRWP XDIULH&(5)$ r

7WDQWP HWMH & GRWIHUFRP SGWMHQ WHFRP P DQG« DYHF $5 DX VHRUK\BUDWGH @ FRP P IWMRQ GH P «GIDVIRQ
"$/2 76% &(5* <321 72-6( &HGH

/ HVHRK\BUDWGH @ FRP P MWMRQ" $/ 2 HQYRIH XQ FRXUIHUMJ QU LDQWD GDWA GH SUVH HQ FRP SW GX GRWIHU
/DFRP P IMWRQ D XQ G«@LGH VHP DLQHV SRXUWMYXHU VXU & FDWDRA/LH SURUVIILH HADFFRUGHU XQ GLRIWE
-WH K«EHU « HQ XU HQFH

$2825  GI3WIHAD XQ G@LGH  VHP DIOHV SRXUI DILH XQH SUIRSRVMRQ G K«EHW HP HQW&H Ge@L SHXW-WH
SRUN ¢ P RYW.® FRP P DMRQ GH P «GIDARQ D SUFRQIV« CREWAQMRQ G XQ &IHP HOWGH WDQMMRQ RX XQ
@®RIHP HQMR\ HU

/ HV GHP DQGHV LHFRQQXHV SURUMBILHY' $+2 VROAIQWKIWY SDUBI6-$2  SRXU®I FRP S\W GH Q VW

$ QWX GX &@L WP DIQHV28 PRI WL.SDV GH VROMRQ GK«EHUHP HQASURSRV«H ®f GHP DQGHXUSH)
DGUHWHUXQ UHFRXW/ JWDAHX[ DX 3 Wk HARX H HUIFHUXQ UHFRXWY FROWIQWHX[ GHYDQW®! 7$

5(-(7 /DGHP DQGH HWF@WAH VDQV VXIW P DLV SHXW DILH CREMMG XQ UHFRXUY J UDAHX[ GHYDQWBI&2 0 (' RX
G XQ UHFRXW FROWIQAHX] DXSWVGX 7$

7«XFKDUWHUGISHFRXW/ ' $/2 RX' $+2

SHWRXUVRP P DILH
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NCICIPGE gRGH GH CDPIRQ VRFID®! HW GHV IDP LGBV &$6) HW B 6FK«P D G«SDUMP HQDO GH @

GRP LFLADVIRQ GHV < YHQQHV

2EMHFWLI 3XEOLF

8QH SHURQQH VDQV GRP IAGI WEEG!I HW XQH
SHURQQH TXL QH GIVSRWH SDV G XQH DGUHWH X
SHP HMDQW G\  UHFHYRIU HW G\  FRQUX@MU VRQ

FRXUIHUGH P DQI2 UH FROWBQWM HWFRQ! LGHOWHD

/D GRP IHIDMRQ RX «BFWRQ GH GRP LG
SHUP HAME VRXW SHURQQH VDQV GRP LELG! WIE®!
RX I[H 6 ) GH GMVSRWHU GXQH DGUHWH
DGP LQMADWYH R» UHFHYRLUVRQ FRXUIHUHW DILH

YDRIUVHV GLRIW HASUHVEMRQV
, QRWU ®N GHP DQGHXU/ G DVIB! E«Qxl IFIHQAG XQ

GLVSRVW GH GRP ITHIDWRQ VS«ALLTXH

ORGDOLW«V G LQV ViDLl 0

G« SDUMP HQWDO LA DXWHP SQUOXQH GHV FRQGIMRQV VXLYDQWY QRVIDP P HQW
DYRIWXQ @HQ DYHF @ FRP P XQH

H HUFHUXQH DR SURIHWIRQQH@ VXUD FRP P X(QH
E«Q«I IHHUG XQH DRWRQ G LOVHUARQ RX G XQ VXLYLVRADOP «GIFR VRADCRX SWIRIHWRQOHOXU® FRP P X(QH
DYRWGHV @HQV IDP LIDX[ DYHF XQH SHU/RQQH YLYDQWGDQV @ FRP P X(QH
H HIFHUMXWRUW SDUHQVB®! VXUXQ HQI DQWP LOHXUTXL HWWHROU A«
/ HV FUW UHV G «GIPIRQ GH GRP LH® DXSU V G XQ RUIDQLWP H DI Wk« VRQW L «V SDUCDJI WP HQW LY SHXYHQW
GROQF -WH Gl | «IHQW 6H U] « LHU ¢ @ @AM GHY RU DOVP HV DI Uk« V GDOV GBIV < YHIDHV

ORGDOLW«V G DFFRP Syinaistaaakia (]

4 XHIXH VRIWCGRUDQMWP H LOMKPMXU VRXW GHP DQGH GH GRP IHIDARQ Q«FHWIVH XQ HQWHWHQ DYHF ®f
GHP DQGHXU

&RP S@WUXQH GHP DQGH GH GRP IHADWRQ ¢ SDUMIG XQ IRWP XOUWH &HUD

/ D G«AMRQ GRIW-WH LHQGXH GDQVXQ G«@LGH P RV YID ®I &HUD

7«XFKDUHU® IRWP XOUH GH' HP DQGH G « BIFARQ GH GRP [FLB &HU D
6FK«P D G«SDUMP HQVIOGH @ GRP LFIDWRQ GDQV BV <YHIOHV

0 «P HOWR W J®P HOVIDMRQ GRP LIHIDWMRQ
" «SADOWSLRIHWIRQQHOVXU @ GRP  LFADWRQ GHV SHWRQQHV VDQV GRP LH® WIRE®
[ DM GHY RUI DOIVP HV GH GRP LIFIODWRQ HQ - )

SHWRXUVRP P DILH
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' DQV BN <YHIDHV ® 6HIYIFH -QWJ U« GDFFXHOHWGRUHQMMRQ 6-$2 D SRXUP DMMRQ
RRlCVEWRERl  DFFXHO W@SKRQTXH QFRXWM HW GRUHQMRQ GH VRXW SHURQQH DSSHODOM \H
M (CAVZEIBGEE  \WRXYDOWHQ GLLI LEXOY
/ HV RUHQWARQV VH | HAMHQWYHLY BV O DUDXGHY BV VHIYEHV GH MXUHWBN + WY

| K«EHUJ 5«SRQG ¢ XOQH QAHWMW GH P IMH ¢ EW IP P «GDWM HWGXCOH LOFRQGIMRQQDDX GH
e AiNEtEe (DHXHO-OMH FDWDRWUWH SDUXQH GXU<H GK«EHU HP HOAMD SV FRXUM SRWEG!

3HP HW @ SHWRQQH GH VH SRVHU GH UHSUHQGUH GHV |RUAHV HWGH FRP P HOFHU ¢ VRQ
WWP H ¢ IDILH «P HHUXQ SLRMWP =P H VLFH SUIRMMQHVASDV VXVFHSWE®! GH P HQHUG
FRXUMM P H ¢ XQHFRP S@W DXVRQRP IH

“OYIVH ¢ SUHOGH HQ FROMGUDMRQ BV EHVRIQV VS«ALITXHV GH SXETFV HQ WV JUDQGH
GlLI LEEXQ VRAD®!

/| K«EHUJ
GH VWDE

3HP HWDX[ SHURQQHV HWDX[ IDP L@V GH UHARXYHU ¢ WP H ®XU DXVRQRP H &HW
Ke«EHU HP HQWHSRVH VXUXQ SLRMMIQGLYIGX DD« «VBEQDYHF GBI P «QDIH

&1 SLRMIMHO Gl LOMBN P RGDOAY HWSHXWV «VBBIU VXU XQH S«URGH SRXYDQWG«SDWHU
SOMHXW/ P RV

SHWRXUVRP P DILH



[ (; 4

30DFHYV
$OWHUQD
¢ O KTW

30DFHV
K«EHUJHPI
G XUJHQF

8( +(%(5* (0 (17
/2% (0 (17

/H HWXQ QXP «R GXWHQFH ¢ GHVIAQDMRQ GHV \DQV DEW. TXL IRQPMRQQOH VDQV
IOMUXKSMRQ K HW MM & HMWWXQ QXP «R GDSSHO XQITXH SRXU VRXVAV GV
GHP DQGHV GH P LVH ¢ CDEULLP P «GLDVIAV

-OVDIIWGH MFFXHO LOFRQGIVIRQQHO GH SHIRQOHY HWGH 1DP LBV HQ MWYDWRQ GH
GAMWHWH HWGH GDQIHU GH IKH $ GxIDXWGH SORHV GVSRQEGN GDQV GV FHQWHV
GK«EHUIHP HOAMGXWHAH QRUHQMMRQ VXU GHV QXIWHV KWAT LHY SHIP HAVGDSSRUMU
XQH WSRQWHIP P «GIDWM

[ HV SORHV GcG«HV ¢ AH GVSRMW VDGUIHWHQWDX SXEQ@F FIE®! G« LQL LHBIYDQWGX
GLVSRVW

| REMIPW 1 LQDO «VIDQWXQH LOVHUARQ ¢ FRXUNVALP H / HQWHP EGI GH FHV FUWUHV
IP S@XH TX LOVDIMGH P «QDIHV
$\ DQW DIMORENMMG XQH « YDXXDWRQ VRAD®! GH P RIQV GHWRLY P R RX U<DPMDDA<H
¢ P RIQVGHWRLYP RV
(Q FRXS®N DYHF RX VDQV HIDQW JURXSHY GDGXOMV  1DP LGBV P RQRSDUHQBGN
SDV GH SHWRQQHV VR@HV
(Q VWXDARQ DGP IQMADWYH UJX@ H VL VRXWV BN SHIRQQHY FRP SRVDQW®
P «QDUH QH VRQASDV HQ VIMYDWRQ U X@ H ®f P «QDIH GRIWARP SRUMUDX P RIQV
XQ DGXOM HQ WXDARQ UcJ X@ UH HAGHV HQ DQW Q«V HQ ) LDQFH
$\ DOAGHV SHWSHPRYHY GLOVHUARQ ¢ FRXUMMUP H RX DX[ TXHY GV DOMUDDWYHV ¢
QKTWO SHXYHQW DSSRUMU GH SDU ®XU DFFRP SDUQHP HQW XQH SHU/SHPWYH
GLOHARQ ¢ FRXUNMUP H

JHV SOFHV HQ &HOAHV G+ «EHUHP HQWGS WHQFH VRQWGHWQHY ¢ XQ DFFXHLO
VWP SRUDILH GHV SHUVRQQHV RX GHV IDP L@V VDQV DEUL DILQ GH ®V DFFRP SDIQHU

GDQV ®IXW/ G«P DURKHV GDFPV DX[ GURIW HWGDQV @ WHFKHUAKH GXQH VIAKPMUH
GLOHWMRQ

| H SXEQF HVWADFRXH@ VDQV FRQGIIRQ U«J BIP HQVIDLLH GH LHWRXUFHV -OVDJIWG XQ

DFFXHLOGIWL OFROGIIROOHOGRQF VDQV W« BPWRQ GX SXETE DFFXH@ HWORVIP P HQ
VDQV FRQGIMRQ GH UcJ XOUW GH VNRXU

| DFFXHICHWR ¢ XQ FRQOADWGH Ve RXUHWRQIRLP «P HOWE @ @L' $/2  LOGXUHMVTX ¢
FH TX XQH VROMRQ GXUDE®! SXIMH -WH SUIRSRV«H ¢ @ 1DP LG VDXI HQ FDV GH QRQ
UHVSHRWGX 3 JOP HQAIQWUHXUGX FHOWH GK«EHUJHP HQW

SHWRXUVRP P DILH
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&+56 VWDEI

&+56 LQVH
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/ HV SOFHV GH WIELD/DMRQ GRIYHQASHP HWUH GRITUU ¢ GHV SHURQQHV ¢ @ UXH XQH
VROMRQ GK«EHUHP HOW¢ GXWH P R\HQQH DYHF XQ KDXWVHXIOGH \R@UDOFH
@FPXHOH YRXOQUWRXS®! HWQGLYIGX DDA«

/ DFFRP SDIQHP HQWVRFLDOSLRSRV« GRIWSHP HWMH DX[ SHURQOHV «BLIQ«<HV GH
QOHWMRQ GH \H WEELDHU HWGH IDYRUVHU BXU RUHQWMRQ X@YUHXUH YHW GHV
VAKXPUHY DGDSWHV ¢ BIXW/ VVXDARQY

/ HV SOFHV GH \WIZELD/DMRQ ROWKW SHQV<HV SRXUMFFXHOGX P —P H SXEQF TXH FHOXL
RUHQW HQ &+ 8 P DIV DYHF XQ SDWk SOV RX P RIQV QI GDQV BN GIVSRUMIV GH P MVH ¢
@EU. GK«EHUHP HOWRX ¢ @ UKH / D GXUcH GH Ve RXUQHASDV @ WH GDQV Bi WP SV
H@B HAQcH DX FROADVWGH V< RXU

/D P DMMRQ SUQFLSD®! GHV &+ 56 UMGH GDQV MPARQ VRFLR «GXFDVIYH HAWGDQV XQ
DFFRP SDIQHP HQWJ@ED@V« SHP HABQWDX] SHWRQQHV DFFXHIEHY GH UHRRXYUHU
GXUDXVRQRP 1H SHYWRQQHM! HVWRAD®!

/ H SIRMMGH SUVH HQ FKDLI H HFVAIQGIVIGX DDA HWI GREDB! SRXUTX XQ SURMMG IOVHIARQ
VRIW«@ERU DYHF @ SHWRQQH DFFXH.AH

/H &+56 WSRQG DX[ EHVRIQV GHV SHURQQHV FRQQDMWDQWGH GRXUGHV Gl | LEX@%V
G RUGLH «FRQRP LT XHV HWWRFLDBN

/ DGP DMMRQ HQ &+ 56 HWMDIW SRXUXQH GXUkH GeVIALP LQ«H HWUHQRX YHDE®! HAD
VIWDMRQ GH @ SHWVRQQH DFFXH@H GRIWDILH GREMMG XQ ELDQVRXVEN P RV

| REMIPA! «\VBQWT XH @ SHU/RQQH RX G P «QDJH DFF GH B SOXV DSIGHP HOWSRWE®! ¢
XQH LOVHIARQ GXWDE®! HQ P LOHX RUBQDILH RX DGDSW

SHWRXUVRP P DILH
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&ILFXOUWH Qr GX  -Xl®w WHOWYH DX[ 5 «MGHQRHV VRADBNV

2 ENMIPVILV

I HV UMGHQFHV VRADBN RQW SRXU REMWGRIIUU XQH VROMRQ GH ®IHP HOQWWP SRWILH P HXE@
WP SRWDILH ¢ GHV P «QDIHV D\ DOWGHY HYHOXV @ WV RX IHOFRQWDQWGHY GlLILEX@YV GDAPV DX
®IHP HOVWRUGEIODILH SRXUGHV LDVRQV «FRQRP LTXHV P DIV DXVWLVRADGN

SXEQFV
e 7RXW SHORQOH RX IDP I «SWRXYDOQWGHV GLIEXGYYV SDUIAEXE LHY HQ WIMVRQ QRWP P HOWGH

QQDGDSVIMRQ GH VHY IHWRXURHV RX GH VHV FRQGIMRQV G H IMMQRH

o 3HWRQQH VHX®! FRXS®! VDQV HQ DQWMXQHV HQ P RELDA SURIHWMRQQHD! 1DP LGN P RQRSDUHQEGN
HQ FDSDAW GH YLYUH GH | DERQ DXVRQRP H DYHF SHUWSHPWYH G XQH VRUAH  YHW XQ ®RIHP HOAGH GLR
FRP P XQ

&UWUHV G DFP V

o (WHHQVWWMDARQ U X@ H GIVSRVHUG XQ WAH GH \VkNRXU

o $YRWGHY LHWRXUAHV WREGN SHP HWBQAGH VDFT XU G XQH UHGHYDQRH  LHYHQXV G DPRMW  $$+
56% 6RFO! LQGHP QVDWRQ FKYTP DIH

)2<(5 -(81(6 75$9%$-//(856 (7
5(6-'(1&( -(81(6 $&7

/ HV IR\ HU/ GH MIXQHV VUDYDLABIX UV DFFXHLAHOWGHY SHWRQQHY VHX®N RX FRXS®I VDQV HQDQWHQWH ¢
DQV  DQVP D LSRXUGN UMGHQFHV MXQHV DRV D\ DQWXQH DPAYW SURIHWRQQHDI RX HQIDI«V

GDQV XQ SURMIMG LOVHUARQ HWHQ FDSDAW GH YLYUH GH | DERQ DXVRQRP H

3RXUIDILH XQH GHP DQGH GH ®IHP HQAGDQV XQ) -7 LOIDXWDX SUDDE®! VIQURULH VXU B VW LOMUDHWGX

) -7 RX ~WH GHP DQGHXUGDQV ® FDGLH GX 6-$2

$FAXHOXU DQVP D[ IP XP

I HV U VIGHQFHV MIXQHV DRIV DFFXH@BIQAV®! P -P H SXEQE TXH SRXU GV )-7 P DIV DYHF ®f FUAW/H GH
0P SERLIQGVSHDES!

/' D UMGHQPH GRIW-WH DGDSWH DX[ EHVRIQV GHV MIXQHV DYHF GHV VHUFHV GRUGUH VRAR «GXFDW

/ HV GXUcHV GH SUVH HQ FKDUIH VRQIVBETHY ¢ XQ P RLY VBAMWP HQMUHQRXYHDE®I HAMDQV @ IMIMRQ GH
GXUH P DIV @FFXHOQH GHYLDIWSDVH ReGHUBN  DQV

2 EMPMY  SIRSRVHU GHV RJIHP HOW WP SRWDILHV P HXEQV ¢ GHV SHUARQOHY HQ GLILEXWY «FRORP LTXH
HARX VRAD®!

SHWRXUVRP P DILH
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&HV SOFHV VRQW P RELDAHY SRXU MFFXHO GXQ SXEQF DX IDIE®! QLYHDX GH
UHWRXUFHV GDQV XQH VIVXDMIRQ GIVROP HQWRX GH FOXMRQ @RXUGH HW GRQW
CDFP V ¢ XQ GRIHP HOWDXVRQRP H DSSDLD"WGL | LFLBH ¢ FRXUMMLP H VDQV LHBIYHU
VRXW RLY GXQH VWKPMUH GIQVHIARQ GHWSH &+ 56

[ DFFXHOWH | DIMWDQV QP VIDVIRQ GH GXUkH B SUQASH «VIQWGH SURSRVHUXQ KDEMDW
S«LHQRH

/ DFFXHO HVWSUQASDBP HOWE GHVWODARQ GH SHURQQHY VHX®N RX HQ FRXSO
IVRAHV G«VRFIDDVCHY  [UTXHQBQWRX D\ DOWIKTXHQA GH IDERQ WS«\WAYH BN

WWAXRXUHY GK«EHUHP HOASLRYMWRILH

8 QDARP SDIQHP HOWEDUGHY VHUYIFHY GH VRIQV HMALHT XLV

“OVDIIWGXQH IRWP X® GH P DMVRQ WHDLY G«GlcHV DX[ SHURQQHV VRXI I LDQWG XQ
KDQGLFDS S\ FKLTXH TXLSUYRIWKQ SDUMQDUDWRUP DD DYHF GHV « TXISHV GH VRIQV
HWKQ DFFRP SDJQHP HQW/RADOHWP «GIFR VRADCDGDSW

/ H SURMMVRADOVDUAEX® DXVRXUGH FFRP SDJQHP HQWWRFLDO CDFFRP SDIQHP HQW
VDQWIDLLH HW@® SWVHQW GXQ KTWA GH P DIVRQ / DFFXHOGX SXETE UHVM \VDQV

FUWWH GoJH HWSRXU GHV SHURQQHY HQ VWKDVRQ GLVR®P HQWRX GH[ FOXMRQ

VRFLD®1 P DIV VXI 1 IVDP P HQWDXVRQRP HV SRXUDAR«GHU G XQ RIHP HWSUYDW G*V BRU/

TX XQ DFFRP SDIQHP HOWHWGHV VRIQV VRQMI DLDQWY HQ VBQWT XH GH EHVRIQ

3XEQRV  SHYRQQHV KDQAFDS«HY SV FKITXHY \WEELDVAHY E«Qcl IADQAG XQ DFFRP SDIQHP HQW
SDUGN VHYEHV GH VRIQV 3HYRQQHY HXBV RX HQ FRXS®! VDQV FMAH GaJH \iXIIMDP P HQW
DXVRQRP H SRXUDAR«GHUE XQBIHP HOVSUYDW

SHWRXUVRP P DILH
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| LOVLP «GLIDWRQ RFDVIYH HWAKXQ VA VWP H TXLSHP HWJIWFH ¢ QOWUYHARQ GXQ WHY/ VRADO RS«UDWIXU RU DQMP

DJ U« SDUQ VIMRX DWRFADAWRQ DI Uk«H SDUQ VW GH Ve FXUVHUHWGH VP S@LHU® UHDMRQ HQAH G GRFDVIBLH HWB! EDICBIXU
& HVWXQ VL VWP H VRIGDILH SXIVTXH BN RIHP HQW VHROWERX«V ¢ GHV P «QDIHV HQ JUDQGH SUKFDUW SDUH HP S®i @
JHQV TXLVRUMOWGHY GVSRVWLY G K«EHUIHP HQAHWTXLQH WRXYHQWSDV GH B HP HQWXU®! P DUFK«

-OH MM Gl «UHQMV |RWP HV GIQWLP «GIDWRQ GFDWYH GDQV BV <YHIRHV
e /HBRIEDO

e /HYDIO QADQW

o /HVGVSRUWY GH ®RIHP HOAGWVYMP SRUDILH

/ H SLIRSU«VBILH BXH VRQ ®RIHP HQAE XQH DWRADAWRQ DU Uc«H SRXUXQH GXUcH YDUDEGI HMH ~ PRVHW PRV &
GRQF MWRADMRQ TXL HW\GFDVILLH HWTXLDWXIUH B SDIHP HQWGHY @\ HW FGHV FKDU HY QHQWHAHQ FRXUDQUHWD LHP
HQ «VVGX BRI HP HQNKRLY Y<\MVIW QRUP DB ( @1 P HABI RIHP HQAE GVSRMMRQ GX P «QDIH

3RXUGI SIRSUVBILH B SDIHP HOWGX B\ HUHWAJ DUIDQWP —P H HQ FDV GH YDFDQRH

/ H ®RIHP HOASDWHIHD®I SHP HWIDFFXHO ¢ WAH WP SRUDILH GH SHWRQQHV Gk DYRUVHY VDQV
QRIHP HQAHWI XLQH SHXYHQABDV -WH K«EHU «HV HQ &+ 56 FDUBGKXUMWDARQ QH B MM LH SDV

/ H ®RIHP HOASDWHIHD! SRQG ¢ XQ SXE@F LHDVIYHP HQWDXVRQRP H VDQV ®RIHP HQW HQ
VIVKDVIRQ Wk JX@ LH VXU B VAULVRILH DYHF GHV LHWRXUFHV HWT XL Q« FHVWAVAQWHQFRUH XQ
DFFRP SDJQHP HQWVRFLDO

-OVDIIMGXQ SDUF GH GRIHP HQW DSSDUMQDQWE GHV SLRSUKVIDLLHY SUY«V / HV RIHP HQW
VROW SLRSRV HQ VRXV GRFDMRQ ¢ GHV P «QDIJHV RX SHURQOHV LVRGHV D\ DQW GHV

Gl I LFXORV [ LQDQFL2 UHV HWVRFLD®! QH SHUP HWIDQW SDV CDFF2V P P «GIDWDX ®RIHP HQW
DXVRQRP H

&H GVSRVME  [LQDQR« SDU G VW YWH ¢ QQVHUIARQ YHW ®f RIHP HQWGH GLRWFRP P XQ -O
VDGUHWH ¢ GHV I DP LGBV TXLVIQVRUYHOWGDQV XQ SDURRXWY GDFP V ¢ XQ ®IHP HOWDXVRQRP H
TXL GRLYHOW-WH DAFRP SDJQ«HV GDQV FH SDURRXWY DX WDYHW GXQ DFFRP SDIQHP HOWYHW/
GDQV B RIHP HQW

6H Wl «WHUC @ I [FKH 62 / &%

/ H %DI0* QADQWIIQDQR« SDU B &ERQVHOGKSDUMP HQWEO — HVWGIVSRVW TXLYWVH ¢ |DYRUMHU
@2V GHVP «QDIHV DX RIHP HQWS«UHQQH

/ H EDIOJ QADQMMAKXQ GIVSRMW TXL FROUMM ¢ @RXHU GHV DSSDUMP HQW GDQV ®f SDUF RFDW
e} el 6l \RADOHWGH BN P HWH HQ VRXV ®RFDMRQ ¢ GHV SHWVRQQHY HQ VWXDMRQ GLOFOMRQ VRADG
SIRIHWMRQQHD®I SRXUSHP HWMH ¢ WP H GH GHYHQIUGFDVALHY HQ WAH VXUFHY &I HP HQW

6H Wl «tHUC¢ @ | IFKH %%+ * / 6651 7

SHWRXUVRP P DILH
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3HUVRQQHV 8J«HV &RQVHLO G«SDUWHPHQWDO GHV <YHOLQH

[2*(0(17 -1&/86—)

/ KDE L WeOK MVB/R¥NORHUGHHORIHPHGIWVW LRXSHRQ Q D Q G LF D B M
SHUVRQQHV DYHIFV FULW2UHV GLVWLQFWLIV
e OLERKR LI6[W L\ Hik VLG HQEH S BOXPRG B KD E L WDHN UR® 8 ¥\VHIGHOD
G DXWUHV
e GDQV OH UHVSHFW GHV FRQGLWLRQV G DWWULEXWLRQ GHYV

IHV(+3$' VROAGHV «VBEQAMHP HOWVRADX] HWP «GIFR VRADX[ (60 6

/HV < WEQAMP HOW FROPMV DFFXHEOQW GHV SHORQOHV oJ«HV GeSHQGDQOMYV HQ  SHUM
G DXVRQRP 1H SK\ MITXH HWRX SV FKITXH

BWKPXUH P «GEDDAH WDYDIAQADYHF XQ SIRMMGH YIH SHWVRQQDDA« DYHF SUVH HQ FKDUIH J RED®!
SHWEXUDMRQ DQP DMRQ \RIQV FKDP ELHV GH ¢ @V /H SU[ GH NMRXUxH LOAIH VRX\WV BV
SUHMRQV GVSHQV«HV

&RQYHOMRQOHP HQMMSDUANM ' «SDUMP HOW WG «FXUW VRAD®!

SXEQFV
3HUVRQQHV GH SOXV GH DQV VDXI G«URIJDWLRQ SHUVRQQ

/IHV PRGDOLW«V G DWWULEXWLRQ
'"HPDQGH GLUHFWH DX[ «WDEOLVVHPHQWYV

5(6-'(1&( 3285 3(56211(6
$*((6 53$%

/HW«VLGH@HKHWR Q RMRQ&HMQVHOBGBG/HO RJIH P HERXWHSH U V R QIR YID/VV R F
¢ GHV VHUYLFHVY FROOHFWLIV
/IHV 53% VRQW VRXYHQW FRQVWUXLWHY ¢ SUR[LPLW« GHV FRPF

(OOHV VRQW J«Q«UDOHPHQW J«U«HV SDU GHV VWUXFWXUHV S
/IH FR2-2W GX ORJHPHQW HVW PRG«U« HW RXYUH GURLW DX[ DL

SHWRXUVRP P DILH
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LE PARCOURS DU DEMANDEUR D’ASILE

&tpﬁlp‘mﬁnﬁllnmﬁmuﬁrﬁpﬂhpﬂmhmnﬂ

Contact avec une association
partenaire chargée
d é- il

Transmission de la demande
dasi FPRA®

Examen de la demande d’asile par I'OFFRA
Un entretien individuel a liev avec un officier de protection dans la longue de son choix

e par écrit
rajet, ella ast motivée

DECISION POSITIVE : DECISION NEGATIVE :
LE DEMANDEUR D’ASILE DEVIENT  LE DEMANDEUR D’ASILE
UME PERSONME PROTEGEE DEVIENT UN DEBOUTE

' VSRMMI GK«EHUHP HQWP SRUDILH SRXUGHP DQGHXUGDM® / K«EHIHP HOWHADWRAL
¢ XQDAFRP SDIQHP HQWRAR DGP LOMADW SHQGDQWRXVIA @ GXUkH GH @ SURF«GXUH GDV®I
SHNK«EHIHP HOAHMVAIMP SRUDILH HALHDWI DX WP SV GLOWAKPRQ GHV GHP DQGHV GDM®! -0
DAFXH.B! «JDBP HOWGHV SHIRQOHVHQ SLRAGXUH' 894 -1 DYDQAGHVWDQM HUW « YHQUWHY

3XEQE DAFXH@

e ' HVIHP P HWRX GAVKRP P HVIMR@V GHVIDP L@V DYHFHQI DOV GHVFRXSEBNV

o ' HPDQGHXW GDV® ® WP SV GREWQU XCH SOFH HQ &HOAH G+ «EHIHP HOW SRXU
' HP DQGHXUGSMB! &$' $  QH SRXYDQAE«QIIEHUGX YHIWHP HOAGH @E@FDIRQ WP SRUDILH
GDAOM

0 MH¢ @EUWP SRUDILHSHUP HABQNX«EHIHP HONGXUDQAD GHP DQGHGDM®I
$ARP SDIQHP HONEDQVVRX\WMV BV G«P DURKHVGHO GHP DQEHGDM®I

$HRP SDIQHP HONDGP IQVIADW

$HRP SDIQHP HONEDQV O ARQUMAMRQ GX GRWHU2 ) 35%

$ARP SDIQHP HOWP «GFHDO KW

SHWRXUVRP P DILH
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&HOWH G K«EHWHP HQWDWXIDQWXQ K«EHWHP HOWHWXQ DFFRP SDJQHP HQWVRFLDOHW
DGP LOMADW GHV GHP DQGHXUW GDVI®N HQ FRXU/ GH SURF«GXUH GH GHP DQGH G DV
GDQV CDWHQWA G XQH G«FIMRQ  GLVSRVDOWG XQ VIIH VAP SRUDLLH GH \«<NRXU

3XEQF DFFXHLAD
e ' HVIFP P HVRX GHVKRP P HV MRQV GHV I DP LGBV DYHF HQIDQW GHV FRXS®N GH MIXQHV
P DXL/

e 3HURQOHV VDQV VROMRQV GK«EHIHP HOW VDQV UHWRXUFHV TXL VH WRXYHQW GDQV
GXQH G«AMRQ GH ®XU GHP DQGH GDV®B! SDU BV RUDQMP HV VXLYDQW @ I1EH
) DQEDLY GH 3 LRWPRQ GHV 5« XJ LV HAB SDMGHV 2 )35$  GDQV B FDGH GH @ SURR«GXUH
HAD &RP P IMWRQ GHV 5HFRXW GHV 5 «I XJl«V &55  GDQV ®f FDGUH GH @ SURF«GXUH

GH UHFRXW/ G XQH G«AMRQ GH GHP DQGH G DV

0 DWWRQV _ GXUDQNID S«URGH G DWHQWM GH @ G«AMRQ GHGHP DQGH GDMG

o $FRXHAU HWK«EHJHU GV GHP DQGHXWY GDM®! GROWD GHP DQGH GDM®!I HWWHQ FRXW/
GIOMXPMRQ P DIV TXL GMWHQOHQWGXQ WAH GH WNRXU SLRYIVRILH BN DXVRUVDQW ¢
Ve NRXUDHUVX UGB! WILLVRILH [ LDQEDLY
$SSRUMUXQ DFFRP SDJQHP HOWRADOP «GIFDOHADGP LOMADW GHV GHP DQGHXU/ GDVIBNV

GV IXIGHUHABY RUHWAU YHY/ GIXW GLRIW RAB GVSRVWY GH GLRIW FRP P XQV DX[ TXHY
L& SHXYHOASUWIQGLH

3ULSDIHUD VRUAH GX GIVSRUW &$' $  TXHOT XH VRIMAWXH GH @ SLIRR«GXIH GH GHP DQGH
GDV®

—QDRLPI-U(H\/U<\A.G-QN¢ VRXWP RP HOVGHY DIGHY H MBQWAY HQ P DWW LH GH UHVRXU DX
SDV

G+«EHJHP HOW HW GH 5«DGDSVIMRQ 6RADB!  &+56 \S«ADDKY GDQV MFFXHO
K<EHUHP HOWWIDFFRP SDIQHP HOWGHV ExQcel LELDILHV G XQH SLRMPARQ LOMUODWRQD®!

SXEQF DAFEXH@

/ HV SHYRQGHY «WDQJI2 UHV Ve UBIQAYXHY UHFRQRDAH © TXDIW GH Wk XJl«« RX DFFRUGEHUBI E«Qel IFH GH D
\XEMGDUH DIQULTXH ®IXUIDP 1@ FRQRIQAVFRQPXELQ UHARQQOX kI XJl« SDUQ ) 35% DX \MHGH

E}x(%lj(HIDDm SDUMQDILHY GDQV ®&F FDAH GXQH XQRQ AYIGI HADQW P 1I0HXWY/ HIDOQN P DXL/ ¢

I HVSHORQQHV BNV SOV YXQ@xUDEBI\ \RQ/\D:FXI-LC(D-NSURLWU-P HOW
o /H/MXQHVGHP RQVGH
o/ HVSHIRQQHVIMRRHVRX (BVFRXS(BVDYI—FI—Q DQWVDQY UHYHQXV GDRIMWY

o/ HVSHYRQOHVSUVHOBQWQKDQAEDS SK\ ITXHRX SU FKRBJITXH

0 MWRQV
2 UHQBMRQY DDAHY SDUQ ) —  RIIEH 1WDQEDY GH P P LIUDIRQ HAGH GRAJUMRQ DX QIYHDX

QIR0
SWXUHJ@FFXHO®EHIHP HOADIQUTXH @FFRP SDIQHP HQABI XM XH VRADOSUR HMRQQHHW
IMUGLT XH GV SHYRQQHVK«EH I «HV HQ YXH GHOXUQAI UIDARQ

) DYRIMHUGQVHRQ SUR HMRQQHD® HAYRADS! HQ SUCDOWHQ FRP S\WM GIQMHP EGIGHVDVSHRN GHD
YHTXRWEHOQH DA VDX] GIRW VFROUMVDIRQ \DQW @IHP HOMRUP DIRQ HP SEL

$FRP SDIQP HWEH P RY UHQRXYHDE®! ¢ WWAHH FHSWRQQHCSDUR ) —SDUSKURGHGH P RY

8 QUFFRP SDIQHP HOANQEMGXHIMEHY DRMWA/ FRBMHY GDXVRQRP MOWRQ HAGLOAI UDIRQ
3LkSDUHUC OVRWHGX &3+

SHWRXUVRP P DILH
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3/ $— 3UW RFDW $1G« G-QAJDARQ
" HWMQ« DX[ P «QDIHV FXP XOQWGLILEX@YV VRADBN HW«FRQRP ITXHV 3RXU BV P «QDIHV FXP XOQWGHV
Gl LEX@MV [ LODQA2 UHV HWRADGBN

3/86 3U-W RFDW ¢ 8 VDIH6RADO
/ HSOVITXHP P HOWP RELDA -CBUHQG HQ FRP SWXQ REMIPW GH P I LW VRAD®!

3/ 6 3UW RFDW 6RADO

(WHMHDP HQABRXUGX ®JHP HQWRLGIQDILH SRXUGN FOWHY P R HQQHV HQ ] ROHV WIQGXHV HABI BRI HP HQ
«WGIDQW' HWMQx ¢ GHVERIHP HOW IR\ HY/ VS«ALITXHV SRXUSHWRQQHV 8J «HV RX KDQGIFDS«HV

[2*%(0(17 —17(50(' =$—

& HWKQH RUGRQQDQFH SUMHOWH B! 1« YUHU TXLD Fuk« G AMMWGX BRIHP HQAIQMUP «GIDILH

$ P LAKHP 1Q HOWH G B HP HOWWRADCHAB! BJHP HOASUY« & RIHP HQAIOWLP «GIDILH GRIWGHP HWH GH
BIHU BV P «QDIHV TXL VROMARS DIV SRXU -WH «@ILEGN DX ®IHP HOMRADO P DIV DX[ UIHWRXUAHV
LOVXI | VDOWAV SRXUDFF«GHUDX] ®RJHP HQW GX SDUF SUY«

/HV ®\HY VROVSMIRQQ<V ¢ RX HQ GHWRXV GHV SU[ GX P DUFK« /HV ®IHP HQW GIW m
LIOMP «GIDILHV}  VH FDUIDPAWUVHQWWRIMSDUXQ QLYHDX GH @ HIY VWM« HOWH FHX] GX SDUF VRADCHWAHX] GX
SDUF SUY« VRIMSDUXQ SUJ GDFTXIMMRQ QI «UHXUE FHXLGX P DUFK«

&$/(2/

| HV DOAFBNV/ > HAWXLYDQW HW\b > GX &RCGH GH @ &ROVWAMKPWRQ HWGH G DEMMRQ | L HOABV B J BNV

GH RUDWRQ GH FRP SRUMRQ HAGH |RQPARQOHP HOWGH @ &RP P MARQ G$WUEXWRQ GH / RIHP HQW HW
GH DP HQ GH QRFFXSDARQ GHV ®RIHP HQW &$/ (2 /

&RP P HOWRQWDWUEX «V GV RIHP HQW VRHLDX[ "

/ iV ®IHP HQW VRADX] VRQMRXP LV ¢ GHV FUWUHV G DMIEXWRQ SUGKIIQLY / H FDQGIGDWERFDVILH GRIW
HOAH DXWHY MVAMILHU GH LMWRXUFHV «JDBNV RX. 1QI«UHXUAV DX[  SOIRQGV UJBP HQWV TXL YDUHWHQ
| RQPARQ GH @ VIWXDVMRQ | DP LIDG! FWGX VHAMXUJ «RIUDSKLT XH

/ HV G«AIMRQVGH @ &$/ (2 /

o $FHSVIMRQ GH @ FDQGICDWILH - B EDIABXUDGUHWHD XQH RI I UH GH ®RIHP HQWDX FDQGIGDW

e 1RQDMEXWRQ @ FDQGIGDWUH VHD UcH DP 1Q«H XOYUHXUHP HQMBRU/TX XQ ®RIHP HOADGDSW ¢ @
GHP DQGH VHD GIVSRQE®!
5HVIMGH @ FDQGIGDWIH RX IWLHAHYDELDA  [OGRIW DILH GREMMG XQH QRWIFDARQ LOGIT XDQAGN P RWY
GX LHXV

SHWRXUVRP P DILH
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/ D VRUAH GHV SXEQFV GH GK«EHU HP HQWYHWY & RIHP HQWGH GLRIWFRP P XQ HVW®BI FDV B
SOXV IDYRIDE®! P DIV FHWM «YHOWDDA UHWH VRXYHOW SLREGP DWTXH HQ WDIVRQ GHV
GlL I LEXQYV GHV SHU/RQQHV

& HWSRXUIM'XRL @ QRVMRQ GH ®RIHP HQWWHWP SRWDILH DGDSW DFFRP SDIQ« TXDAIH CRITWH
SOWWIXH & SDUFRXWY GX GHP DQGHXU

-OvDIMMGH RIHP HOWSDURSSRMMRQ ¢ K«EHU HP HQW

e 2 QVRUNGX GLVSRVIMI K«EHUHP HQW LODQF« SDUQ VW &+8 &+56 &3+ )-7 56 3)

e /HV RFFXSDQW GX ®RJHP HQWWP SRWDILH RQWXQ WIVKWSDUAEX@HU QL K«EHW «V QL
GFDWDILHY L&Y VROWHQ J«QDOTXDA LV GH U VIGHQW HWSDIHQWXQH UHGHYDQFH VXU
XOH GXU<H @P LW H

/| HV VWUKPWUHY RQWXQ SURMWVRFLDO HWGRLYHQWP HWH HQ S@FH XQ DFFRP SDJQHP HQ
VRFLDO

/ D G«P DUFKH SRXUE«Q« ! LFIHU G XQH HQWAH GDQV XQ GLVSRVIMI BRIHP HQWWP SRUDLLH UHWH
SUQFLSD®IP HQWM 6-$2

/HV SHURQOHV ®RI«HV GDQV FH FROQW[ WA GRLYHQW DYRW HIITHRAX«HV GHV GHP DQGHV
SWDME®V ¢ MFF VDX RIHP HOWGH GLRIWFRP P XQ ¢ VDYRLWUJ

XQH GHP DQGH GH ®RJHP HQWVRFLDO

XQH GHP DQGH GH MEHMVDWRQ GDQV ®f FDGLH GH G FFRUG &R ' « SDUMP HQVIDO

XOH GHP DQGH GH P XVIMRQ VRFLD®! DXSU V GH VRQ EDLEBIXUGX SDUF VRFLDO

XOQH GHP DQGH DXSU'V G $PURQ RIHP HOWSRXU VRXV GV VDDU«V GX VHPMXU SUY« GX
) $677 SRXUGN LOQWUP DILHV

XQH GHP DQGH GDFPV ¢ @ ERXUWH DX @RIHP HQWGHV DIHQW GH Q VW SRXU GV
| ROPURQQDLLHV G ( VBW S/ $(

" DQV OK\ SRW@ WH R» FHV G«P DUFKHV SUW<«DDE®V DXIRQW«W « SXIV«HY XQ LHFRXW DX WAH
GX GLRMRSSRVDE® SRXUD -WH HQYLWVDJ «

| HV SXEQFV @®RJ«V GDQV BV GLVSRUMIV GH RIHP HQWWP SRWDILH  SHXYHQWE « Qx| LFIHU GH
GlL | « LHQW DFFRP SDJQHP HQW VRADX[ |1LODQF«V SDU

e Q VWGDQV ®f FDGLH GH G FFRP SDJQHP HQWOHU/ HW DQV ®f / RIHP HOWSRXU BV SXEQFV
WHFRQQXV' $/2 ®162 / -+

o ® &RQVHLOG«SDUMP HQVIDOYID ®1 ) 6/ SRXU G FFRP SDJQHP HQWBRFLDO@« DX / RIHP HQ
WP SRUWDILH ® EDLOJ QADOWHWGHY GLVSRVIMIV LQQRYDQW

SHWRXUVRP P DILH
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2EMHFWLI 3XEOLF

' IVSRVHU GXQH SI2FH GIGHOMA RX GXQ
VMAH GH \«NRXU HQ FRXUY GH YDOGIW

$ YRIXQH DGUHWH SRWIG! YDAGH

) RXWQWU BV GHUQIHW/ DYV GLIP SRVMRQ

/ HV UHIWRXUFHV QH GRLYHQWSDV H F«GHU BV
@ MV 11 «HV SDU DURW SRXU QHQWHP EG
GHV SHU/RQQHV YLYDQWDX IR\ HU

/D ' HP DQGH GH /RJHP HQW 6RADO HWV XQ
SU«DDE®! IQGIVSHAVDE®! SRXU GREWIMRQ GXQ
®RIHP HQWRFADO

(@ SHP HW GREWIQU XQ QXP «R XQTXH
GHQHIMAHP HQW 185 YD ®f 6\WAPH
QDWRQDOG HQUHIWMAHP HQW 61 ( YDDE® GDQV
VRXW @ UJ IRQ G-®1 GH ) LDQFH

( @1 VHLD YIME® SDUVRXV GV DAMXV/ TXLRQWHQ " HP DQGH GH ®RIHP HOWMVRADO ) RWP XOULH
FKDU H OOWMEXWRQ GH RIHP HQW VRADX|

ORGDOLW«V G LQVM Al Q

&RP SWHU G IRWP XMLLH &(5) $ YID ®N JXIFKHW HQUHIDMWHXWY GLVSRQIEEGN HQ
P DIUHRX HQ@QH ' HP DQGH GH ®JHP HOWVRFLDOHQ @I QH
&HWMA GHP DQGH GRIW -WH DFFRP SDIQ«H GHV SI2FHV MWMILFDWYHV SUQFASDBN  SI2FH
G IGHQWA! DYLV G P SRUMRQ UHWRXUFHV
5«FHSWRQ GH (DWAWDMRQ GHQUHIMAHP HOW WJIRQDO DYHF XQ OXP «lR  XQITXH
G HQUHI DAHP HQWT XL GRIWAWH FRQVHUY«H SDU®1 GHP DQGHXU
/D GHP DQGH GRIW-WH REQ DVRILHP HQW LHQRXYH@H FKDTXH DQQ«H ¢ GDWW DQQLYHU/DLUH GH
COWMMVIMRQ YID & SRUMLOLQWALDHWRX YLD B J XLFK HWHQUHI DAHXU
6L @ UHQRXYH@P HOWQ HWASDV HITHPW @ / 6 VHLD WDGL«H HWDXFXQH DMIEXVRQ QH VHLD SRWIE®!
GDQV ®f SDUF VRFLDO
0 HWAH ¢ MRXU®N FRRUGRQQ«HV SHU/RQQHIBNV GHV XVDIHW W@&SKRQH P DIO DGUHWH

ORGDOLW«V G DW T

/ D &RP P IWRQ G$WUEXWRQ GHV / RIHP HQW HAG ([ DP HQ GH (@ FFXSDMRQ GHV / RIHP HQW &$/(2/ D
SRXUREMMIWUMEXWRQ QRP LODWYH GHV ®RIHP HQW FRQYHQWRQQ«V FKH| AKDTXH EDLGBIXU

&HWMA FRP P MWMRQ HWAHQ FKDUIH GLOWAKILH &V CRWIHWYY GHV GHP DQGHXW GH RIHP HOWSRXU G SUP R
GHP DQGHXW FRP P HSRXUGN P XWMRQV

/ DFRP P MIRQ HWWRXYHUDIQH GDQV VHV G«AMRQV

3RXU® SUHP 12 UH GHP DQGH HW®B LHQRXYH@P HQW ' HP DQGH GH BRI HP HOWVRFLDOHQ @J QH
—QIRWP DVIRQV &$/(2/  $UAF®I / &RGH GH @ FROWUXPURQ HWGH CKDELVIMRQ

/ «JULWDQFH G LLDQFH JRXY U

SHWRXUWRP P DILH
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2ZEMHFWLI

~O/DI VNG XQH FRQYHOUWRQ VLI Q«H HOAH Q BWHWIMARADWRQ GHY EDIGBIXW/VRADX]  $2 5  TXLGI QW

BN VWYXDAWRQV Qe AHVWIVBQWKQ LHBI HP HQWSURUVIALH
GV REMPWY TXDQWWY G DMIEXWRQV GH ®RIHP HQW HQ ®IXUI DYHXU
o ®NVP RGDOAV GHWIQDBP HQAHG « YDOXDWRQ GX GVSRVIW

| REMIPAL «\BQWGH WSRQGLH ¢ OH[ LTHQPH GXQH P HABIXUH SUVH HQ FRP SW GH @ GHP DQGH GH ®RIHP HQW
VRADOGHV SHWRQQHV Gl DYRUV«HY QRVBP P HQWFXP XOQWGHV GLLILEX@YV « FRQRP LT XHV HVWRADBN HQ BNV
UHQGDQWSURUMIALHY

3XEOLF

2 XWH GV P «QDIHV SURUMILHY DX WAH GX ' $/2 VROWFRRQMG«WHYV FRP P H SURUMIILHV GV GHP DQGHV
FRUHVSRQGDQWE XQ RX SGMHXU/ GHV FUW/UHV VXLYDOW

( Q VIWYDWRQ GH KDQGIFDS GROWBI RIHP HQWQ HVWSDV DEDSW

2 FRXSDQW GXQ ®RIHP HONQGIQH | DIVDQWAIRENMWG XQ DUW GLIOVDXEUW RX GHP IMH HQ Ve FXUWY
9IPWP HV GH YIRGIQRHY GRQWEBI P DIWHQ DX GRP LIH®I FRP SLRP KD W« FXUW GH VHV RAFXSDQW
3DURXW GH VRUMH GH SIRWMIMWRQ  YIFAWP H GXQH GH LQIWDPARQV GH WDIW GHV -\WHV KXP DIQV RX GH
SWR[ «Q«WP H SUkYXHV SDUGI FRGH S«QDO

6XURFFXSDURQ RX GH VRXV RAFXSDWRQ P DQULHWM

" «SRXUYXV GH ®IHP HQW RX K«EHUJ « VWP SRWDILHP HOW

0 HQDR«VGH SXMRQ

7DX[ GHIRWH FHWIL

0 XVIMRQV VRADGBN HWFROWIQMWHXVHY GDQV ® SDUF VRADO

) WDJ LY «FRQRP LTXH

/" HV MIXQHV VRURQW GH Gh 6(

OD '/6
OD VLWXDWLRQ D
V SL2FHV MXVWLILH

9«ULILFDWLRQ GH
9«ULILFDWLRQ GH
GH

B3U«SDUDWLRQ

[HV SIEFHV  MWULFDVIYHV

KWBV ZZZ GHP DURKHV VP S IHHVIURRP P HOFHUDFG VRQWE GeYHUHU RW GH @
~ i * ~QW«JUHU OHV SL2FHV MXVWLILFDW BY ‘
OD GHPD E«Q«! LFIDUWLH

$&'

3DVVDJH HQ &%$/(2/ FKH] OH EDLOOHX

W ° —QVWUXFBMHIMBQ VSRV IGVRFYVDX ORJHP

ORJHPH IRFDSDVV RX )6/

SHWRXUVRP P DILH
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6FK«PD GH OD SURF«GXUH

Procéedure ACD ]

T

I DT.S_I SNE parle m;?;ge 1

Signalement via
demarches-simplifiees
par les travailleurs sociaux
(CD/CCAS/Associations, etc.)

Le ménage devient
prioritaire au relogement

" «P DUFKHV VP SQ L«HV KW8V ZZZ GHP DUFKHV VIP S LHHV |UFRP P HQFHU DFG
&RQFHUQDQW @1 VXLYL GX WH@®IHP HQW GHV P «QDJHV SURUVDLUHY FRQVXADWRQ GH O«VID
G DYDQFHP HQWG XQH GHP DQGH VLJQDGP HQW  GGHW ®RJHP HQW \ YHIOHV JRXY U
&RQFHUQDQW@® SURUVDWIRQ GHV GHP DQGHV LOWUXFWRQ GHV GHP DQGHV GH GRIHP HQWVRFLDO
GGHW RIHP HQWDFGH \ YHOQHV JRXY U
7«@FKDWHU ODFFRUG FR@M{FWM G«SDUMP HOWDO $FFV DX RIHP HOWGHV SXEQFV SURUVIILHY
/ RIHP HQWHWK«EHWHP HQW ' LLHPARQ G«SDUMP HQWD®! GH CHP SBL GX WDYDIOHWGHV VRAGDUW
' (76 BHUYLFHV GH O VBW $FFXHLO / HV VHUYLFHV GH G VIMIGDQV BV < YHIOHV

SHWRXUVRP P DILH
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2ZEMHFWLI

)DAOMU ODFFPV DX ®RIHP HOW S«UHQQH GHV
P«QDIHV DFFXHAY GDQV OV  \WMXPWUHV
GK«EHUHP HQW HW SRXU BN UMGHOW GXQ

®RIHP HQAGH WDOMMRQ

$FFRUEHU XQ GLRIWGH SURUW SRXU FFPV DX
@®IHP HQWDX[ MVRUBQW GH WKPW(LH } DILQ GH
| DYRUVHU BNV SDUFRXUY G LOVHUARQ HAGH | XIGL LHU
BN <\VDEQAMP HQW GDFFXHIO

6<3/ 2

SXEOLF

0 «QDIH K«EHUW« HQ VWAXRXWH [1ODOQR«H SDU
aww &+8 &+56 RX DFFXH@ HQ
RIHP HOANGH WDQMMRQ HQ UM GHQFH VRAD®I RX
HQ IR\ HUGH MIXQH WDYDL@IXU

0 «QDJH SU-WDX WH®RIHP HQWHW HQ FDSDHRW
G DF«GHU¢ XQ RIHP HOWS«UHQQH

(WH GH QDWRQDOY 1DQEDIVH RX W«MGHU VXU ®
WUVRLLH | LIDQEDLY GH | DERQ Wk I X@ WH

$ YRIWXQH GHP DQGH GH RIHP HOWWRADO: MRXUHW
VDWH DILH DX[ FRQGIMRQV kJ®IP HOWILHY G DFF? V

DX ®RIHP HQWRHADO

ORGDOLW«V G LQVg A ()

/H6$2  WDQWP HWE FKDTXH WUXPXUH XOQH IR SDUP RV HQWH ®  HW  GX P RV XQ VDE®IDX
QDYHWM SRXU LQVFULH BV QRXYHDX[ P «QDIHV SU-W DX ®RIHP HOW ( Q SDID@® ® @ GHP DQGH 6— GHYLD
~WH WDQWP LVH DX 6-$2

3RXU VRXWAV BV WKPXUHV G K« EHUW HP HOQWHWGH ®RIHP HQWDFFRP SDJQ« VRAFWVDQWXQH GHP DQGH GH
OEH@MDURQ LOHWREQI DVRILH TX DYDQWG DSSDUDPWH GDQV & VDEBIDX QDYHWA BN P «QDIHV SU-W DX
/ RIHP HOWGLSRVHOWG XQH SW«FRQIVDMRQ m/ RIHP HQWGH GLRIWFRP P XQ} GDQV ® BRI LFLHO6—6-$2

HWG XQH ILFKH $) ) + UHQVHLI QH SDUG Ukl « LHQWVRFLDO

8 QH ' HP DQGH GH / RIHP HQWBRFLDOGHV P «QDJHV SU-W DX WH@RIHP HQWGRIW-WH HQ FRXW HW¢
NRXU

$ WFHSWRQ GX GRWIHUFRP SOW® 6-$2  ME«OVH B P «QDIH GDQV B ®RILFLHO6<3/ 2

BHX®NV BV SHWRQQHV DFFRP SDJQ«HV VXU GHV GLVSRVIMIV | LQDQF«V SDU O VWS HXYHQW-WH LQVFUVKAV VXU
® RILFLHO6<3/ 2 SDUBI 6-$2

8 Q WDYDLABIXU VRFLDOH[ WUHXU ¢ XQH WAKPWIUH G K« EHUHP HQWQH SHXWSDV VRAFIMU ®1 6-$2  SRXU
XQH GHP DQGH GH MEHMVDRQ

( Q BV GH SIRSRVMWRQ GH ®JIHP HQW SUVH GH FRQWAPWGEILHRW DYHF @ | DP L@ RX G WDYDI@XUVRADCSDU®! EDIAIXU
HARX" ' (76 DILQ GIQIRWP HUGH @ WQXH GXQHFRP P WRQ GDWMEXWRQ HAAMDOWP MRQ GX GRWHUDX EDIABIXU

/D P M HQ SOFH GHV DIGHV ¢ GHQWAH GHV @HX[ WH | DIMSDU G WDYDI@HXU VRADOT XL VDWXUHWD «JDBP HONTX XQ
DAFRP SDJQHP HQWRADODGEDSW SHXWAWH P REIDA« MLQ«FHWDILH

SHWRXUVRP P DILH

ORGDOLW«V G DFFRPGLRLOEDH O \N
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6FK«PD GH OD SURF«GXUH

Procedure Fluidite

_____\ ;

Signalement
par les structures d’'accueil

Le menage devient
prioritaire au relogement

IHQ

6$2 &) WS®KOIDR # AR RXJHIU

7T«@QKDUHUD) &+ ( $)) +

SHWRXUVRP P DILH
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&DOGH
N{lehp sl WX GH @D BRLGX P DW LOWIWVKDOW®E GLRIWDX RIHP HQWRSSRVDE® HWSRUMQWGLYHUMHY

P HVXUHV HQ | DYHXUGH @ FRK«MIRQ VRFLD®H

SXEOLF

/ HV FRQGIMRQV SRXU VRAFWU XQ WHFRXW/ DP LDE®! GHYDQW®
2ZEMHFWLI FRP P MMRQGHP «GIDARQ' $/2 &20 (' VRQW

(V\H GH QDWRQDQA 1WDQEDIVH RX kMGHU VXU G VWAULVRLLH
1LDQEDLY GH 1 DERQ W I X@ WH
/H GIRIWDX @®RIHP HQWRSSRVDE®! HWV XQ 3HUARQQHV QD DQWSDV SX WRXYHU XQH VROMWRQ SDU HBBV
HFRXW DP IDE®! GHYDQWXQH FRP P MRQ P =P HVRX JWFH DX] GIVSRUMIV GH GLRMWFRP P XQ
GH P «GIDWRQ SRXU GV SHI/RQQHV GROW®BNV 1 H SDV -WH HQ P HVXWH G DFR«GHU SDUVHV SURSHV P R\ HQV
GKPDUKHY GH GRIW FRPPXQ SRXU ¢ XQ RIHP HQNG« FHQWHWQG« SHQGDQAHWGH VA P DIOWIQIU
E«Q«IIAHU GXQ ®RIHP HQWVRADO QRQWSDV 6DWADILH DX[ FRQGMRQV WJGP HOMLHY GDFRV DX
DERXW. ®RJIHP HQUWWRADO
7RXW SHU/RQOH W SRQGDQWDX[ FRQGMRQV HWDX[ FUW/HV
GH SURUW HAD\ DOWEHVRIQ G-WH UIHRJ «H HQ XW HOFH GRIW

WVH YRIUWHFRQQDAWH VRQ GLRIMDX ®RIHP HOW

&RQGLWLRQV GH g4

/ HV SXEQFV SURUVDULHY DX VHQVGX " $/ 2

&DWJIRUH  SHURQQOHY G« SRXWYXHY GH RIHP HQW

&DWJIRUH  SHUWRQQHV P HQDR«HV GH SXMIRQ VDQV LHRIHP HQW

&DWIRUH  SHU/RQQOHV K«EHWI «HY GDQV XQH WAKXPMIH GK«EHUWHP HQWXQ RIHP HOWGH WDQMMRQ RX ®RJ«HV
WP SRUWDILHP HQWGDQV XQ ®RJIHP HQWGH WDQMMRQ XQ RIHP HOW R\ HURX XQH 5 «MGHQFH KTWAT WH ¢ YRFDWRQ
VRAD® 5+ 96

&DWJIRUH  SHU/RQOHY ®J«HV GDQV GHV RFDX[ P SIRSLHV ¢ (KDEIMMRQ RX SU«VHQBQWXQ FDLDRA/LH LOVDXXELH
RX GDQIHWHX[ \ FRP SUV XQH IWDVWRQ GLQV«FXUW Q«H ¢ GHV DPWAV GH G @IT XDQFH

&DWJRUH SHURQQHV ®RJI«HV GDQV GHV @FDX[ P DQUHWMP HQWVXURFFXS«V RX QH SWVHQBQWSDV G
FDUDPWH G XQ GRJIHP HQWG« FHQW WL HEBV RQWDX P RIQV XQ HQI DQWP LOHXU WL HEBV SWVHMQWXQ KDQGIFDS DX
VHQV GH (UAE® / GX FRGH GH (PWRQ VRAD® HWGHV 1DP IGBV RX VL HEBV RQWDX P RIQV XQH SHUWRQQH ¢
FKDLI H SUVHQBQUWKQ WICK DQGLEDS

/ HV SHO/RQQHV D\ DQWG«SRV« XQH GHP DQGH GH ®RIHP HQWMRFLDOT XL HWWHQ FRXU/ GH YDAGIW  WJX@® LHP HQ

UHQRXYH@H HWD\ DQWDWMQGX SHQGDQWXQ G«@L DQRWP DBP HOMBQI  DQV GDQV BV VDQV LHFHYRIU XQH
SURSRMMRQ DGDSWH

1% "QDXWI'XHGV G«P DUKHY GH GLRIWSLDOME®N DLHMMMWY H [ HRAM«HY

SHWRXUVRP P DILH
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ORGDOLW«V G LQV

&RP SGVHUGI IRWP XDILH &HUD S5HRXW/" $/2 HQ\ NRLIQDQWBNV SI2 FHV GHP DQG«HV
/ H HT X« DQWSHXVWH | DILH DIGHUSDUXQ WDYDU@BIXUVRADCORX SDUXQH DWRADMRQ DJ We«H

7WDQVP HWAH B GRWIHUFRP SGMHQ LHFRP P DQG« DYHF $5 ¢

6HFU\VDUDWGH @ FRP P MMRQ GHP «GIDURQ' $/2  76$ &(5* < 32172 -6( &HGH

/ RWTXH ® VHRUWBUDWGH @ FRP P DRQ D IHEX ®f LHFRXW XQ DFFXV« GH WFHSVRQ HVWHQYR\ « DX UHT X«

| DFFX\k GH LkFHSVIRQ P HOWRQQH @ GDWA TXLGRQQH B SRIQWGH G« SDUAGX Ge@LMMA ¢ @ FRP P WRQ SRXUUHQGH
WD G«FMRQ

/DRRP P MMRQD XQG«@LGH P RLY SRXUWRMHU

$8825'

/' H GRWMHU HWWMDQWP LV DX 3 HWGX ' «SDUMP HQWSRXU XQ ®RIHP HOWGDQV XQ G«@LGH P RIV /D GHP DQGH GH
®RIHP HQASHXWAWH W<RUHQWH HQ GHP DQGH GK«EHUWHP HQW

$ QWXH GHV P RV WLSDV GH SIRSRVMRQ GH ®RIHP HOW B UHT X« IDQWSHXWIQARGXILH XQ UHFRXW/ DGP LOMADA
GHYDQA®! 7UEXQDCH GP LOMADW SRXULOVRQPRQ FRQOWH ®1 3 Uk FWBRXUQRQ LHRIHP HQW

5()86

6L G LHT X« WDQWD HEX XOQH G«AMRQ G« DYRWDE®I GH @ FRP P MMRQ  LOSHXWHI I HRWHU XQ UIHFRXWY JWDAHX[ DXSW¥V GH
O FRP P MRQ DILQ TX HI WeH DP LOH VD VIVDMRQ RX XQ UHFRXUV/ GHYDQWS! 7UEXQDCH GP LOMADW

1% LOAMAREQIDVRLLH TXH @& LHFRXU/ VRV Q« SDUH UHT X<« LDQUWMRXY SHOH G LULHRHYDELDWY

$' 4 GHV<YHIQHV 7«0 6IWM $' 4
6HFUVIDUDWGH @ FRP P MMRQ GHP «GIDRQ' $/2 76$ &(5* <32172-6( &HGH
GGHW P MRQGD®# \ YHIDHV JRXY 1U

SHWRXUVRP P DILH
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Les dispositifs d’acces au logement des ménages prioritaires

Publics « sortants de structures Toute autre situation prioritaire au Publics ayant épuise les
d’'hébergement » financées par I'Etat sens du PDALHPD et de ’'ACD dispositifs de droit commun
(incluant les critéres DALQ)

[ DAHO

-

ComDALO

; Signalement par
Signalement par les travailleurs sociaux Recours usagers
les structures d’hébergement (CDICCAS/Associations, etc.)

SHWRXUVRP P DILH
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"WX GX 3 JOP HONQWUHXUGX ) 6/  DSSQFDVMRQ DX

/RLGH TXLGB@IXH® IHMRQGHV) 6/ ( ULV DX] &RVHLY G SDUMP HVDX|

2EMHFWLI 3XEOLF

/HV DIGHV [LODOR2 LHY GX ) RQGV 6ROGDUW SRXU ®
{ RIHP HOAWRQWSRXU REMIPN GH | DHOMU DR V ¢ XQ
®RIHP HQW S«UHQQH DGDSW ¢ @ MWDWRQ GX
GHP DQGHXU

3XEQF SURUMDILH GX 3' $/+3'  TXL VRXKDIWM
DAR<GHU¢ XQ ®RIHP HQWS«UHQQH

&ULWaUHV G «OL e

0 ROWQNGX B\ HUFRP SDWE®! DYHF GREMIPW GH P WH ¢ GVSRVIMRQ GXIDE®I GX RIHP HQW

&RQGIMRQV GH G«PHQPH HWGH SHXS®P HOW
YDIOORQ VLI Q HVP « QDI H SDV HOW GDQV BV @HX[

$/ RX $3/ HQWHY/SD. DOW4 XRAHQWBRADO ¢
8 QH VHX®! DIGH DFFRUG«H SDUDQQ«H HASDUI DP (@B
$1GH QRQ FXP X@E®! DYHF B\ DXWHV GAVSRMWY GDAP V / RFD SDW 91VD®!

2EVHUYDWLR

/ HV Gl «UIHQW WSHV )6/ $8&&(6
GDGHVE GBH?V il Hrrdr ©

( -v- 16®f-C

g

e s

yopoLes ™ Y,

[rO ™r™m >67

d 608 pd

C o6p ™rOm™ tri-6f- d fip [ ®c
Oufr7 d f- j-d

c g f
1f-™ ™[ pdrG

C dr @C™[ -Md fo67 ™ | [66r f ; 68G S
[CBCrf € [yj
| 6™8f -C @—é@i erTli/I d';(ijiuTM dr¢[r0“{'u

R ,
>0™ ¥ouo16a M« Ya

e

C 6uo6EBG¢ ©7 f drG [rO™r™ >4 |

ORGDOLW«V G LQVWUXFWLRQ
G DWWULEXWLR

&ROWIXVIRQ GX GRWIHU
) RUP XMILH XQITXH GDIGH 11QDQA2 LH DYHF BV ) LFEKHV ) 6/ n$ A=V} FRUHVSRQGDQMV DX DIGHY VRAAWHY HWBNV SI2 FHV
MVMLEDAYHY / H GRAXP HOAGLGHQWIFDMRQ GX EDIGBIXUHWGX RIHP HQW

" RWHUG¢ WDQWP HWAH DX VHRUOBUDWMULMRUDO) 6/ GX @HX GH UMGHQRH GX IXWURIHP HQW ) 6/ $1GHV) 1# <YHIDHV U

&UFXIGH YDOGDVIRQ
8 QHFRP P MMRQMP S®! DYHF YDOIGDWRQ GHY CRWHW/ HQ 1] SDU/ H &KH GH 6HIYIFH GX 6HAMXUG$ PARQ 6RADG! G@L
GHWOWP HONWRXY  \MAXW/ 8 QHFRP P MMRQ) 6/ WAUMRUDDW<H SRXUGN GRWHY/ FRP SGf HV

7«@FKDUHU Bl B JOP HQMQWUHXU) 6/ $F= V HAP DIOWHQ GDQV B BJIHP HOW &RQVHOGSDUMP HOOGHV

<

YHIDHV
7«QFKDUHU ®f IRUP XOILH XQITXH GDIGH 11QDQA2 LH BV | IEKHY HWBN DGUHWHY GHV VHRUMIUDW SRXU®1 ) 6/
GHV<YHIDHV ) RP XDILHV) 6/

SHWRXUVRP P DILH
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2ZEMHFWLI

/ DYDQFH /RFD3DW HW XQ SU-W \VDQV
IQMU-W QL 1D GH GRMHU SRXU DIGHU ®
IX\WU GFDWILH ¢ YHUHU ® G«STW GH
JDUDQVIH GHP DQGx SDU o
SWRSU«\BILH EDIA@IXU SRXU FPRV ¢ XQ
®RIHP HOWRFDW

&H SUWEMADFFRUG« SDU$ PARQ ®RIHP HOW

$— (

3XEOLF

/H GFDVILH GRIW-WH =J« GH P RLQV GH
DQV RX -WH VDU« GX VHFWXU SUY« KRW
DIUFR® RX -WH «VWGLDQW

SWHOARQ VL CHOWHSUMH DSSDUAHQADX VHRAMXUDIUFR®! (O
| DXWGHP DQGHUDYDQRH $JUL/ RFD 3DW

ORGDOLW«V G LQVY

&RQGLWLRQV OL«HV DX ORJHPHQW

I HRIHP HQW®X« YIGHRX P HXE@ GRIWAWH YRWH UMGHORH SUOASD®!

~OGRIW DILH CREMMG XQ EDIORX G XQH FRQYHQURQ G RFFXSDMRQ HQ IR\ HURX HQ UMGHQRH VRAD®I RX HQ FDV
GHFRBADARQ G XQ DYHQDQW

/ D GHP DQGH GRIW-WH | DIWI DX SOVVBUG P RLY DSU V GHQWKH GDQV B RIHP HQW
/ DGHP DQGH GHJIDUDQWH/ 2 &$ 3$66 VH | HAMH SDULQWMUOHW

ORQWDQW GH O DLGH

/ HP RQWQAGH YDQRH/ RFD 3DW QH SHXWSDV G« SDWHU PD P XP
/ DYDQFH/ RFD 3 DW SHXWIQDQRHUHQ VRBOA RX HQ SDUAH VHX®P HQAB! G STWGEH J DUDQUH

SHPERXUVHPHQW

e /HEDICHMGH P RVRX SOV DYDQFH ®FD SDW GRIWARP P HOFHUC -WH UHP ERXUAH P RLY DS VVRQ
YHOHP HOW
0 HQUXDDAV DX P RIQV P RV VDXl SRXU®IP R GH YRWH GHLOIHUYHUHP HQW
"XUH  PRVPDIPXP

/HEDIOAWGHP RQVGH PRV P =P H FRQGMRQV P DIV @ GXUH GX LHP ERXUMHP HQMWHLD DI QH VXU D
GXU<H GH YRWHEDIO

$ \DYRU

o HQ DV GH GSDUAGK ®IHP HIMDYDQAD 11Q GX EDLO B GFDVILLH GRIMUHP ERXUHJ @ \RBMW GH YDQRH GDQV
XQG@LP D IP XP GH P RVDSBV®I G«SDW

* / DYDQFH @D SDW QHMSDV FXP XDE®! VXU XQ P <P H ®IHP HQWDYHF XQH DXWH DYDQRH &FD SDW RX XQH
DIGH GHP P HQDUH DFFRUG«H SDU®!) RQG GHVRIGDUW / RIHP HOW) 6/

/1HQ
$PURQ/ RIHP HQW $YDOFH/ 2 &% 3$66

SHWRXUVRP P DILH
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2EMHFWLIV

/ DIDDQWH9-6%/ ( HMWKQH FDXVIRQ GRFDVIYH DFFRUG«H SDU$ PURQ / RIHP HQW

(@1 JDDQWAB! SDIHP HQWGX @ HU HWGHV FKDUIHV @FDWYHY DX SURSU«VIALH HQ FDV GH G DIADQFH GH
SDIHP HQW

* DWW H@! YIVH ¢ | DAOMU® UHKHUAKH GH RIHP. HOWHQ LDWXLDQWB! EDLABIXU

SXEOLF

/' H RFDVBLLH HQADQWGDQV XQ RIHP HQWGX SDUF ®RFDW SUY« SHXW

@HoJ« GDX P RIQV  DQVHWMVTX ¢ @ YHI@I GX  HDQQLYHUVDLLH  TXH TXH VRIMVD VWDARQ
SLRIHWIRQOH®! VDO« |ROPARQQDILH « W GLDQWMIXQH HO DOMUODQRH K P HXU

@UH 0J« GHSOXVGH DOV HW -WH VDU« GXQ HOWHSUVH GX VHRAMXUSUY« DIUFR®I RX QRQ HW
MVAHUG XQ VDDILLH P HQUXHOQHWQI «UHXURX «J DOt

@VH VDDU« GX VHRWXU SUY« DJUFR®! RX QRQ HQ P XVDMRQ SWRIHWIRQOH@ &' —HQ S«URGH
GHWDLRX & ' GHSXIVP RIQVGH P RWY HQ SURP HWH GHP EDXAKH RX HQ P XVIMRQ

4 XHOTXH VRIWGIH GX GFDWILH | DILH GREMMG XQH VLI QDVKUH G XQ EDLOP RELAV¢ ~ ®f EDIOP RELDA VW
XQ QRXYHDX FROADWGH GRFDARQ DIDQWGH ¢ P RV MWJQ« HOWH ® SIRSUCVBILH GXQ ®RIHP HOW,
PHXE@ HW FHURIQV GFDWILV «WGDQW \DOU«VHQ P MRQ WP SRWDILH RX  IRWP DARQ
SWRI

/ RAWILH G XQ ®RIHP HOWBX« SDUXQ RUDQVP H GLOWALP «GIDIRQ GRFDVYH FHWAG GLLH GRQOW®B! EDIO
HWWRXVRUMSDUXQH DWRADARQ TXLVH SRUM J DLDQM

ORGDOLW«V G LQVY\ A ALLD ()

/ HV J DUDQVHV SLRSRVA¢

e ' DQV ® SDIF ®FDW SUY« P SD\ «V GH ® HY HWRKDU HV GFDWYHY QHWV GDIGHV DX ®IHP HQ
S @ GXUWH GX EDIO

e ' DOV Gi SDUF ®FDW VRADO RX DWP 1@ BX« ¢ XQ «WGDQW P SD\ «V GH @ HY HWAKDUI HV GFDW
QHWHV GDIGHV DX ®IHP HQW

/ HV GeeJ IDGDWRQV GRFDAYHY VRQOWI DLIDOWHY GDQV @ @ WA GH P RLY GH B\ HYY HWRKDU HV LOWRUW DX EDId

SRXUGN ®RIHP HQW UHBIYDQAGX SDUF GRFDW SUY«

(4] (QFDVGHP IVH HQ MX GH @ JDLDQWH B GRFDWALLH GHYLD UHP ERXUMHV ¢ $PARQ/ RIHP HOASHYEHV G
VRP P HV UJ@HV SRXUVRQ FRP S\WWM DX EDI@BXU

0 RGDOWV G LOWUXPURQ
| HQWHP E®! GHV G«P DURKHV HVAU DDV HQ @IQH VXUIIVDB! / D FDXWRQ 1 RXYH®! * «Qu DARQ
/ H @FDVILH GRIMREWQLU DYDQWD W QDWIH GX EDIOXQ YIVD FHUN L« SDU$SPURQ / RIHP HQAD

EDL@XUVRQ «QJ LEIQX $PARQ/ RIHP HOWEHIMFHYV VHQIDIH ¢ FHUNIHUG! YMD VRXV  NBXUL RXYUV
/' H EDL@®XUGRMDGK«UHUDX GIVSRVW VXU® EDVH GX YIVD AHUM L« HWDAOGH SUWVHQW SDUVRQ | XVWKUGFDVIILLH

DYDOWD VLIQDWILH GX EDIO HQ DFFHSBQW®GN FRQGMRQV GH @ JDIDOWH -OREWHQWDERW XQ FROADWG
FDXWRQQHP HOW

/

1HQ
9IVDB! / D FDXWRQ 1 RXYHDI * «Qu<UDMRQ

SHWRXUVRP P DILH
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&DGLH
NECIPGE WX GH CDUAFO GX FRGH GH @ FROWUXPVIRQ HWGH CKDELVDWHWGX FRQWDWG REMIPU V HWGH
P R\ HQV WL Qx HOWH ®1' «SDUMP HOWGHV <YHQOHV HWBH / LHQ

2EMHFWLI SXEOLF

/ HYDIO* QADQAHRVGYSRMW TXLYIVH ¢ | DYRUVHU
@ VGEHVP «QDIHV DX RIHP HOWS«UHQQH

/ H EDOJ OADQWHWIXQ GIVSRVW TXL FRQMWM ¢
®XHU GHV DSSDUMP HQW GDQV ®&f SDUF ®RFDW

VRADOHWGH BV P HMH HQ VRXV BRFDMRQ ¢ GHV
SHURQOHV HQ VWXDARQ GIOFOMRQ \VRAD®!
SIRIMRQQH®I SRXU SHPP HMH ¢ WP H GH
GHYHQUGFDWLHY HQ WAH VXUFHV ®RJIHP HOW

0 «QDUHV HQ VIWDARQ UJX@ LH UHOFRQADQWGHV
GLLILEX®¥V 1 LODQA2 UHV HWWRADBN TXLHQADYHOWBIXU
DFPV ¢ XQ ®RIHP HQWS«
SRWIE®! GHQI DI HUXQ DAFRP SDI QHP HQWRADO

ORGDOLW«V G LQV ~ AL D

3UDDE®V DCP LQMADW V

$YRIUXQH' /6
$YRIUXQDWG-P S
" «P DUFKHGHGLYRUAH 2 1 & RX FRQYHQUWRQ GH GLYRUFH
$EVI-Q:HGRU1—QVWLRQ$9 /
5HQGH YRXV G«YDOXXDARQ DYHF ®i 7UDYDIGIXU 6RADOGX / IHQ ®f 7WDYDIEBHXU 6RADOGH VHAMXU HAD | DP L@ DILQ
G«OERUHU®G! SLRMVWRADO
5 HQVHLI QHUHWARP S@WUG! IRWP XOILH GH GHP DQGH %DIC @ADQW
I H&KH GH 6HFH YWH @ GHP DQGH HWAHQYRLDX / LHQ SDUFRXUIHO EDIO QADOW GIIH [U
/H76 GX 6$6 VHQIDIH ¢ VXLYUH FRORIQWP HQABI P «QDIH DYHF G \VRADOGH
1 H IHQ UHFKHUAKH XQ ®RIHP HOWHQ DG« TXDARQ DYHF @ VX DWRQ HWID B! GH @ | DP @B

ORGDOLW«V
G DFFRPSDJQHPHGQ(

' «BEXVWEHP HVXWH

/ HRRQADEH GFDMRQ HOAH Bl @HQ HAD | DP L@ HWWYAI Q< SRXUXQ DQ UHCRXYHDE®! XCH I RV YT XH O MMXYDNRQGX P «QDJIH
SUVHUMAWRS GIORHIMYGHY &HFROQADMWDWRUIMGXQ ARQADWRADO XURUP DOHGI SUIRMWDYDI@ HQDP RQAGEX UHRIHP HOW
/ DWRADWRQ 3 JGI @WJI DD GX G\ HUDX EDE@IXU GIP «QDIHVDFTXIWH ¢ MARADWRQ GX SOHP HONGX B\ HU$3/ GeGXIWM

) LQGHP HVXH

1 RWTXH © VMYDWRQ VEP «@RH \BQWXU®! SOQ VRADOTXH [ICDQAHJHADGP IQVADY ® GRMHJUGH @ 1DP 181 HWWADQWP IV D
EDAOXUDYH- XQ UDSSRW@ERU« SDUGIFROHMUGK @O

/ HVHIRWDFFRP SOV SDUBIP «QDIHHAD FROVREEDWRQ GHVD VAXDUWRQ VHIRQM TP 1Q<V SDUBI EDIAXUHQ &S/ (2 /

ALSE /H/IHQ — WKHGH®SDM GRIH 9HUDIEBN EDIOQADOW GIIHO [U
7«@FKDUHU®D ) 1EKH GH \VDIMOH %DI0F QADOW

SHWRXUVRP P DILH
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2EMHFWLI 3XEOLF

62/ 9%+ HWXQ GVSRUME GLOMP «
@FDWH P IV HQ SOFH SDU G VW SHP
DX SIRSU«VBILH GH ®XHUVRQ ELHQ [P P RELA

0 «QIHVP RGAVMVIQWKV SUR HMRQCHBP HO
¢ O UFKHIKH GXQ BIHP HOWHADRXHBP HJ
K<EHJ«VE GIWIEX  HWEDQVEN&+8

3 Wk HAMUH G-®i GH' ) UDORH SHQGDQWARLY DQV e /HIHP P WWYRP HVGHAYIRBICHH

o /HV E«QdIEDU UHFRQQXV ' $+2 D XQH
SWKFRQVDIRQ SRXUXQBIHP HOMWEHWDQWMRQ

/ DWVRADMRQ GFDWILH \ ®JH GHV P «QDJ

DX[ UHYHQXV
K«EHU «V GH I DERQ SWFDILH

ORGDOLW«V G LQV Y s O

“QWUKPARQ
/ HV WDYDIGIXUW/ VRADX[ GHV GHP DQGHXUY GRLYHQAWQRW HU® SUFRQVIMRQ 62 / 98-+ } GDQV6— 6-$2

/ H* -3 + DELMDAHWQMUIHQARQV 6RADBN GH 3DUY P HWHQ UHDMRQ BV RIHP HQW FDSWV HABN FDQGIGDW

O DXVWORVEP P HQWIXH @ UHGHYDQPH QH G« SDWH SDV GHV IHWRXUAHV GX P «QDIHV
“CBURSRVH GHV 1 DP LGBV DX] DWRADWRQV LI QDVBLLHV GHV EDX|

ORGDOLW«V G DFFRP N Q'

$FFRP SDIQHP HQW
/ HV1DP LGN FRQMEXHQWIQDQA2 P HOWE BXURRIHP HOWHQ | ROPARQ GH BIXLY LHYHQXY VHERQ BV WP HV
GH @ FRQYHQARQ GRAFXSDARQ TX LY «VBEQAHOWDYHE MWRADARQ GFDALH

[ HV RAFXSDQW GX RRIHP HOWRQWDFRP SDJ Qi V GXDQUWIRXW @ GXUk<H GH GIXUFRQWDWS DUMWRADWRQ

| RI«VSRXUXQHGXWHGH ¢ P RIWVP D[P XP GDQV ® FDGUH GX FROMDG2 / U5+ L&Y LOWJI UHQAHQUXIWM
XQ ®RIHP HOWGK! LM RX XQH DXWH VROMRQ GK«EHU HP HQW

I HV RAFXSDQW GX RIHP HOWRQWDARP SDJ Q< GXDQWRXW @ GXUk<H GH BXUFRQWDWEDUMWRADWRQ

/ HV DWRFLDVIRQV LHWQXHV SRXUCDFFRP SDIQHP HQW62 / %6+ GDQV BV < YHIHV
(TXDLY &2$//-$ +DEMDAHW XP DQWP H- ) 62/+$ $56  $&6& )5(+$ +$%16(5

2 UHQWMRQ 6RTEDIO

SHWRXUVRP P DILH
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(WUOIRWD L& XQRIHP KWK DUFXECRXGDQYKBDUFULBRXBHWBXEO
G«IDYRULV«V HVW OH U«VXOWDW SDUIRLV G XQ ORQJ SDUFR

6HPDLQWEDRDQWORIHPBRMWND Y «<RRHRISOBPMD IGMFVRQGLVWLRDEL W GHE
UHVVRXUFHYVY YDULDEOHY GHV IDPLOOHV HW GHV PRGLILFDW

& HEWNTXRIRDLQWIBQ@/ORIHPBAWUHW DIHFRP SDGExL VSR WRANILIM
G DFFRPSDIJQHPHQW VS«FLILTXHV

/IHVGLRY LWIRXVRXWHOQHB«QDIHMIGLIILFXWOR\QEW L QFLSD AHREBIR
SUREO«PDWA TRPBVD\GVOR\HBHWGHFKDUJKVKDE LBKIWD GQ VD O XR
G DGDSWDWLRQ GX ORJHPHQW

/HVGLVSRVOWRX P SD\¥VW HWUR XRKWRW PEHFRPPLVVSRQW HQDVWHO
OHY-/OH&&$E HWEHGLVIRAGID L GHYD QF HMBHIFFRP S D J QR FHIQTMBX
ORJHPHQW SRUW«V SDU OH )RQGV GH 6ROLGDULW« SRXU OH

JHVGLVSRVOWRXWFRQGLVELRDEL WD RRIQP M Q QWD L W L \VYHY BHED L
HW R FHD®H¥YS « UDW ISRIGRV UD P P& HWD E LLMDEBW J DX¥LS H X Y HQVD O H P H Q/\h
VRXWHQXHV SDU GHV DLGHV ILQDQFLaUHV GH O $1$+ SRXU Ug¢

IRXWURXYEDRWHNVLFKMXLYD @QWMELVY SRVAWLIQFNLEBN W VWHWQHK Y U R X¢
VROOLFLWHU VHORQ OHV SUREO«PDWLTXHV VS«FLILTXHV GH

SHWRXUVRP P DILH
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&DGH

MUGLTXH
"WX GH® RLYRXVQGX P DW/ HWGH @ FKDUM GH SUHOARQ GHY H SXOLRQV GRADVIYHY

SXEOLF

2EMHFWLI

/ REMPW  SUQASDO GXQH &RP P MMRQ / RFD®
GPSD«V G4 /RRHYV HW GH SHP HMH ©
P RELODMRQ & SV HQ DP RQWSRWE® G-V
IDP 1@V HQ WXDWRQ GIP SD\ «V GH & HY HWAH
DIQ G«YWU GDQV @ P HVXWH GX SRWEGI GV
SWIRF«GXUHV GH SXOIRQV

I D& + HWKQH LOWRORH SDUMOQDUD®! SIGRWH SDU
@ &RP P XQH GDQV G FOGH GH @ FKDUM GH
SWYHMRQ GV H SXMRQV ®FMWHY  GHV
<YHIDHV

/ REDWDILHV GX SDUF SUY« RX SXEQE HQ VWYXDMRQ
GH GHWV GFDWYHV HQ SLRF«GXH GH SXOIRQ
GV ® FRPPDQGHPHON GH SDHU

MWMIQDURQ

2UJDQLVDWLRQ GDOQ s 4 O |

| HV & + VROWGRWHV GXQ SIRRFRGI GH | ROPARQOHP HOMWWLI Q« SDUGN SDUMQDLLHY DWRFAL«V TXLWDRH GV
SUQASHV GRU DQVIMRQ

/ HV SDUMQDLLHV DWRA«V VRQWI «Q«UDBP HQWBN EDIBIXL B &EROMHOGSDUMP HORO G' + B’ $) @
&$) $PURQ/ RIHP HQWGN DWRADWRQY GIQHIARQ

/ RUBLH GX MXUHWHQYR\ « HQ DP RQAGH @ FRP P MMRQ DILQ TXH FKDTXH SDUMQDILH SXWH DSSRUMUGHV
«@P HQW | DRWHY B RXUGH @ FRP P MRQ

ORGDOLW«V

' DQV ® UIVSHAWGH @ / RL mQIRWP DATXH HW LEHUAV, HAWGH @ 5* 3'  VRXW SUWHQEMRQ GH GRWHU HQ
&RP P DMMRQ GHYUD | DILH GREMMG XQH LQIRUP DWRQ SUDDE®! DXSW V GX GFDIILH

/ HV EDIGIXW/ FRP P XQT XHQADX VHYFH ®IHP HQAGH @ Y@ @ QA GHY VIMDARQY TXLVHIRQM\MGcHY R/
GH FHWH FRP P MARQ DILQ G«\EQARUGLH GX XU

/ D&RP P MMRQ VH G«LRX®I HQ GHX[ WP SV

o EIO®Q GHV GRWHY H DP 1Q«V BV GH @ SUF«GHOW FRP P MRQ DILQ GH VXLYUH G SOQ GDPURQ Gl LQL
GH GAGHU B FDV « K« DQAG XOH QRXYHD! VADWI IH

o H DP HQ GHV QRXYHIN VIWDWRQV | LT XDOWE GRUGLH GX MRXUHWSUFRQIVMRQ G XQ SOQ G DPURQ

8Q SIRFV YHEEDOGH @ FRP P MMRQ GRIW-WH WG« HWGI EIDQ DOOXHOHOYR « ¢ @ FRRUGIODARQ GX

3 $/+3'

SHWRXUVRP P DILH
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&DGH

LESUE D ®Lox PDW HQG REQIDVRLH @ RXDMRQ GHV &RP P DMMRQV G«SDUMP HQDBN GH

&RRUELODVIRQ GHV $ PARQV GH 3 U« YHOMRQ GHV ([ SXAMRQV

2EMHFWLIV

| REMMGH @ &8$3(; SRXUGMWGH GHV GRWHWY FRP S®{ HV HMAGH FRRUERQOHUQQWHOARQ GH VRXWA B
LOWRQRHY VXVFHSVE®N GH YHQUUHQ DIGH DX GFDVIILH HQ GLLILEX®Y HAGH SHUP HWUH XQ WDIWP HQWI REDO
GHQP SD\ « SRXUP DIQMQU®! GRFDVBLLH GDQVVRQ BIHP HQW

/D &8&$3(; «P HWGLI«UHQW DYV HWUHFRP P DQGDMRQV FRQIRWP «P HQWDX 3 JBP HQWIQWUHXU HWTXL
SHXYHOWAWH HOYR\ «V DX WIEXQDX[

3XEOLF 'RVVLHUV

) DP LG P RQRSDUHQV®! DYHF DX P RIQV XQ HQI DQWP LOHXU
3HUWRQQH 2. «H HQ SHUM G DXVRQRP IH

3HUWRQQH HQ VWXDARQ GH KDQGIFDS RX GH P DDGIH LOYDIGDQWM

3HURQQH DYHF GHV WRXE®N GH FRP SRUMP HQW

/ RFDVILLH DX &\ HURX DX ®RIHP HQWP DQUHWWP HQWQDGDSW ¢ @ FDSDAW 1LQDQA2 LH HWE @
FRP SRVMRQ | DP LID®

7URXE®N GH MXMDQFH

0 RGULFDWRQ GH VWXDARQ | DP LID®

/D&20 (' SRXUDVDMU® &RP P MRQ SRXUFDXVH GH SLRF«GXUH GH SXMRQ

ORGDOLW«V GH VQ

7RXBDUMODILH GX 3' $/+3'  EDIEBXY/ DWRADWRQY &8$6 &ROMHOSDUMP HQEO  &$) SHXVWOIMUGH
VHRUBUDWGH @ &&$3(; GDURQGMHP HOWGX @HX GH UMGHQAH VIOD FRQQDIMDQRH GXQH VIWDARQ
FRP SG{ H TX LORXKDIWM « YRTXHUHQ V«DQFH YLD G I RUP X@LLH GH VDIMOQH GRWIHUFRP SGf H

/D VDIMOQH SHXW-WH VRAAWH GX WBGH GX FRP P DQGHP HOWGH SDIHU ¢ @ WTXIMWRQ GH @ IRUH
SXEQ@'XH

/ HV DYV HALHRRP P DQGCDWRQV GH @ FRP P MMRQ VRQVWHQYR\ «V DX ®RFDVLLH DX EDIAIXUHWDX SUHVRISWIXU

$URQGMHP HOAGHO $17(6 WQFKDUHUD ) [FKH \VDIMOH &8$3(; 0 DOWMV ¢ HQYR\HUE SUH FFDSH
P DOWV @ RO \ YHIDHV JRXY 1U

BRXV 3WIHAMUHGH6$1 7 * (50 $4 (1 /$<( WRFKDUHUD ) IFKHVDIMOH &&$3(: 6DION HP DO ¢
HOYR\ HU¢ \S VJOBRIHP HOWH \ YHIOHV JRXY [U

$URQGMHP HOANO(56$+/ (6 WEFKDUWHU @ ) IEKH VDIMOH &&$3(; 9HUOIMN ¢ HOYR HU ¢ GGHW
FFDSH YHODIGBM \ YHIOHV JRXY 1U

BRXV 3k HAMUH GH 530 %2 8+4/(7 WQFKDUHU® ) IFKH VDIMOH &8$3(: 50P ERXIGIW ¢ HQYR HU¢
SUH WDP E FFDSH # \ YHIQHVJRXY 1U

SHWRXUVRP P DILH




)6/ 0$-17-1

/H)6/ 0 DIOAHQ HAAXQH DIGH DX[ S
RX IDPIBN GV SOV [WDILBNV
QP SRWMEIDN GDWXP HU ®GXU/ REQDARQ 3XEQF SURUVDILH GX 3" $/+3' TXLVRXKDIWM

UHOWYHV DX SDIHP HOWGX &\ HU GHV FKDUIHV HW TXL SHXW WH P DIOMQU GDQV WRQ
GV 1DV GDWXWDORH GFDWH GH KX

IRXUQMXUHV G«QHULE GHDX RX GH
W@SKRQTXHV TXL UHP HW HQ FDXWH GIX

P DIOWHQ GDQV B RIHP HQW

'LVSRVLWLRQV FRPPXQHV ¢

&UW LHV G « @] LELOWE

¢ 0 RQEQWGX ® HUFRP SDAE®I DYHF GREMPAL GH P IVH ¢ GIVSRVMRQ GXDE®! GX ®RIHP HQW
o &RQGMRQV GH GePHORH HWGH SHXS®P HOW

o 0 VHHQMX GX FDXWRQQHP HQW.J DLDQWH GX SDIHP HOAGHV &\ HW/

&RQGMRQV G DLGH

o BXE

o 3DUAASDARQ GH @ | DP LB IHFKHUK«H +RU/FUWH 46! ¢

/IHV GLIl«UHQWYV W\SHV G DLGHV
ODLQWLHQ OWk(BEgégLVV<<V'(3 LQVWU

HW G DWWULE L R

&ROWIXVIRQ GX GRWLHU
e )RWP XOUH XQTXH GDIGH ILQDQA2 WH DYHF
OV IIFKHV ) 6/ FRUHVSRQGDOWA DX[ DIGHV
HV

PRLY GH OR\

FKDUJHV DQ WULMRUDO) 6/ GX @HX GH UMGHQRH
$IGHV) 1# <YHIHVIU

30DIRQG DQ &LULFXIWGH YDAQGDVIRQ

OD IDEWXUH S$LG 8QH FRP P IWRQ MP S®I DYHF
GRWHY HQ IX[ SDU/H &KH GH 6HWIEH GX
6HAMXU G$PWRQ 6RADBI G«@L GH WDIWAP HQ
WXV NRXW/

D e e s s on

(QHUJLH
GRWHY/ FRP SGf HV

$VVXUDQFH +DE

/
e AT
&ROQWHOG«SDUMP HOWOGHV <YHIDRHV

7«@FKDUWHU ®f IRWP XDIH XQTXH GDIGH
S B VDX ILODQRE LH BV |IFKHV HVGNV DELHWHY GHV
6RVK HW 2UDQ VHUWBUDWV SRXU ®1 )6/ GHV <YHIDHV

) RWP XDILHV) 6/

SHRXUVRP P DILH
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&DGH
MUGTXH

$UFHW GX  GHAHP EWH P RGU LDQAG! SO RQG HAMD YDBIXUI DAD® GX Ak TXH « QHU LH

2EMHFWLIV

& HWAKQH DIGH QRP LQDWYH DX SDIHP HQAGHV | DRXUHV G «QHUIIH GX ®RIHP HQW

-OD SRXU REMPW GH UJ®U BV IDPXUHV G«QHUIH DXSU'V GHV IRXUDMHXWY G«®RMAW GH JD| GH
FKDBIXU GH I LRXAGRP VAT XH RX GDXWHV FRP EXVME®N GH FKDXIIDIH ERLY HWF

28

/ HV FKDUHV GH FKDXI1DIH LQFOMVHY GV TXMIQRHV RX UHGHYDQRHY  SRXU GRFDWLLHY GH ®IHP HOWR\ HU

FROYHQUWRQQ ¢ G 3/
28

SHUBIOHV G« SHMHV QcHV ¢ @ WQRYDARQ «QHLI « W' XH GX ®RIHP HQW

SXEOLF

/ H FKa TXH «QHUIH HWDWMEX« FKDTXH DQQ«H HQ IRQPARQ GHV LHYHQXV HWGH @ FRP SRUMRQ GX
IR\ HU

ORGDOLW«Y G DWW AWIN=Yo

“CHWDWME X« VRXV FRQGIMRQV GH LMARXUFHY HWG « @ LEIDA ¢ @ W H GKDEMMRQ
O HW HOYR\ « DXVRP DAWIXHP HQW SDU FRXUIHU DX E«Q«IlEDUH ¢ @ GHWQEWH DGHWH IQGTX«H ¢
@GP LOVADARQ | VDB -CHWHQYR! « HQAH P DU HWDYUO

/' H P ROBQAVHWARP SUYV HOWH HW LOG«SHQG GX QLYHDX GH HYHQXY HWGH @ FRP SRVMRQ GX
P «QDJH

r =
%

B2/ HY SHURQQHV K« EHI «HV HABN JHQV GX YR\ DIH QH SHXYHOWSDV E«Qul LIHUGX FK2 TXH «QHUI LH

(QIEIDY &K2 TXH«QHUIIH

7«0

SHWRXUVRP P DILH
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&DGH

MUGTXH
"WX GX SMQ GH W FRQWH @ SDXYUHV¥

2EMHFWLIV

I HV 3ROV &ROHO %XGIHVVRQWGHY @HX[ TXL SURSRVHQWGHY FROMHY FRQIGHOAHY JWDMIW HW
SHIWRQQDDAV FRQFHUDDOWD JHWARQ EXGI «VBALH

“OVDIIMDXWL GH SUYHQLU @1 VXUHQGHMP HOW HQ DSSRUBQWGHY VROMRQV B SOV WWSRWE®! DX|
SHUYRQOHV HQ GLLI LEX@Y 1LQDQA2 LH SRXUDP «@RUIHUGXWDEGP HOABXUMVMDARQ EXGJ «VBLH

8 QVHUYIFH S

&H VHUFH FSRUM FRQRIOWP HQASDUQ VW®N DWRADWRQY HA RQGDWRQV GH OO FRQWH G FOMVRQ
HWGH SIRWPARQ GHV FRQVRP P DIMXWY BNV FUDQAHY SXETRV HWSUY«V @ %DQTXH GH ) LDQFH HWBN
«REQAMP HQW EDQFDILHV HAGH PLkGIW

-OVDI MG XQ VHIEH QRXYHDX | DVDQUQWMUYHQLU GHY SDUMQDILHY SXETEY HWBUY«V TXLP XVDOHQABIXLY/

DRPRQV
/ H FDKIHU GHV FKDUHV GHV 3RIQW FROQWMHOEXGIHWD «W GxI1QL GDQV ®f FDGAH GXQ WDYDLOSDUMQDUDO
SIRW SDUQ W

S3XEOLF

&H VHUYIFH VDGUHWH ¢ VRXWAY BV SHU/ROOHY TXLVRXKDIMQW
$P «QRUIHUD JHRQ GH BXUEXGIHW
) DILH 1 DFH ¢ XQH VWXDARQ | LQDQA2 UH Gl | LELGH
$QUFLSHU XQ FKDQIHP HOWGH VWXDARQ 1DP LID®I RX SURIHWIRQQH! D\ DQWXQ P SDRWXU BIXL/
UHWRXUFHV RX BIXUY G SHQVHV
$FRP SDJ QHUGDQV @ FROMMWRQ GHV GRWIHWY GH VXUHQGHWMP HOW

ORGDOLW«V G DW

W SHV GH 3 RLQW FRQVHLOEXGJ HW
o /HV3&WGHSWR IP W 3&% VRQAGHV @HX] RXYHUV ¢ \RXV GH SUR[ [P W & DSSRUMQWFRQVH® HW

lL%PRLIE)%ARQN VRXWV BN SHIVRQOHV TXLHQ | ROAD GHP DQGH & | DAOMQWDAR VDX[ DIGHV GH GLRIW

- SHXYHQWeJ DBP HQADFFRP SDIQHUBN P «QDIHV GDQV ® FDGUH GH SURR«GXUHV GH VXUHQGHWMP HQW

o /HV3&%H SHW 3&% RQASRXUP MRQ GDIGHUBN SHWVRQOHV ¢ WRXYHUGHV VROMRQV SHIP HWBQW
GH WEELDHU GXUDEGP HOWBXUVWDMRQ & SHXYHQWOQWUYHQUDXSW V GHV RKDQAHY / H3&% HW
I LQDQR« SDUGN Rk DQAHY/

3RIOW &RQHOXGIHWDEHMA Y & H

/' 1HQ
3RIQANFRQMHCEXGIHW

SHWRXUVRP P DILH
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&DGH

MUGTXH
\M$SG-|(]DCRLEH\/\RQ HW «AUHQY GX NDQYLHU HADYLY GX FRP W¢ LHVSROVDE®! GX
3 $/+3" X

E

QOCOg X

3XEOLF

0 «QDIHV GRFDVILHY HVWRXV GFDVLHV HQ IP SD\ «V GH &\ HWV HQ YRIH G H SXMMRQ GFDWYH

Ea

FREFET

DES YVELINES
P

b

Transmission de I'assignation et demande du
DSF par la CCAPEX aux secrétariats des
Secteurs d’Action Sociale du Conseil
départemental

Le Conseil départemental réceptionnela
demande et propose un premier rendez-vous
au locataire

Elaboration du diagnostic Secial et financier par
le coordonnateur de parcours du Conseil
départemental ou du partenaire qui
accompagne le ménage (CAF, CCAS,
Association)

Transmission du DSF par le Conseil
départemental ou le partenaire au Tribunal
d’instance compétent avec copie au
secrétariat ccapex.

/ 1HQ
7«@FKDUHU®I' 6)

SHWRXUVRP P DILH
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&DGUH
MUGTXH "WX GHO® RLYRURRGX  NDQYLHU

2EMHFWLI

/H S&RVRFR%{{\ GH FRK«VMRQ VRFD® HWAKQ GIVSRVW FRQYHQWRQOHOYVDOQWE Sk YHQU BV H SXOIRQV HAWBNV
IP SD\ «VGH®\ HY/

-OVDGHWH DX[ GRFDVIDLLHY HVWRXYV GRFDVIDLLHY GH QRIHP HOW VRFLDX[ GRQWEBI EDICD «W UWcM@« DILQ GH ®f
WWRE@

/ HV DOAF®N / HW GX FRGH GH @ FROWAKPARQ HAGH CKDEIMARQ SUCYRIHQWTX HQ FDV GH
UMIDAWRQ GX EDIOXQ GIVSRVME GH VXVSHOMRQ GH @ SURRGXUH GH SXMRQ SHXW-WH P IV HQ SOFH SDUD
WIQDWIH GXQ SIRWFRG!I GDFFRUG GIWSIRRFRG!I YRUBR HOAH B EDIGBIXU HW®G!I GFDLH HQ YXH GX
UMBEQAHP HQAGX EDIO

3XEOLF

0 «QDIHV GRFDVLLHY HWWVRXY GRFDVIILLHY GX SDUF VRADCHQ P SD\ «V GH &\ HWY/ HQ YRIH G H SXMRQ GRFDWYH
GRQWBI EDICD «W UMM

ORGDOLW«V
G DWWULE

/ H @FDILH GRIMWVHQIDIHU G SD\ HU I X@ UHP HOWAQGHP QW G RAFXSDVMRQ HAGN FKDUHV 11 «HV GDQV @
G«AMRQ MGIADILH GH UMIDWRQ HW«JDBP HQM UHVSHRAMU B S@Q G DSXUHP HOWGH @ GHWM GFDWYH S@Q
GDSXUHP HOWSUCYX GDQV ®f SLRIRFRO!

/ H EDI@IXU VRADOVHQIDIH ¢ ¢ @ SRXU/XIWM GH @ SIRRGXUH GH SXOIRQ HWVE FRQVHQM XQ
QRXYHDX EDIOGDQV XQ G«@LP O [P DOBUCYX DX SURVRFR®! HWOH SRXYDOWSDVH F«GHU P RIV

/'D GXUkcH GX SURVRFR®I HVWWGH  DQV DX SOXV (@1 SHXW-WH SURBRQJ «H SDUDYHQDQWHQ FDV GH QRXYHID
QJRADARQGH DQVDXP D[ IP XP GXWHP DO [P XP

/'DP IVHHQ SOFH GXQ DFFRP SDIQHP HQUWRADAGX GFDVILH SHXW-WH SUYXH GDQV B SIRVRFR®!

/ D WLIQDMUH GX SUIRVRFR®! SHIP FVQRQ VHX®P HOWD LHSUVH GX YHUHP HQWGH 053/ P DIV «J DBP HQWKQ

\S(HUJHP %inuwRDF\M G$3/ SRXUD S«URGH FRP SUVH HQWH @ U«VIADVIRQ GX EDLCHWID FRQFOXMIRQ GX
LRVRFR

6LON FRQGMRQV GX SUIRVRFRGI QH VROWSDV UHVSHRWHY SDUGI RFDIILH GRUIDQMP H UHARXYH VRQ GLRIWGH

I DLLH H «PXWU® G«AMRQ MGIHDILH GH UMIDWRQ GX EDIO

VAP RWLE®! GH M QHUXQ SLRRFR®! ¢ ] «UR DILQ GH P DIQWQU®! P «QDJH DYHF XQ WAH DYDQ

@ WJIQDWH GXQ QRXYHDX EDIO

7

L
261G SLIRVRFRGI Q HWSDV LHVSHRW @ SLRF«GXUH G H SXARQ VH SRXUUXIW

/ 1HQ

SHWRXUVRP P DILH
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& HWXQH -QMBHIMRQ IRWP HB VRXV IRWP H GH GMAH VP SGI GXQ EDIGXU LOYMIQWVRQ @FDWILH ¢
U I XOUVHUMD VVKDMRQ GDQV XQ WP SVIP SDUN HQ J« QDO NRXLY/

6L ® ®RFDWALH QH VH FRQIRWP H SDV DX[ WAP HV GH @ P IMH HQ GHP HXWH ®f EDIAGIXU D @ SRWELDWY
GHQFBIQRKHUXQH SLRF«GXUH

&200$1'(0(17 '( 3$<(5

$ P MCUGLTXH

/ HSWRSU«\IILH YID QQWMUYHMRQ G XQ KXIWHUGH MWMEH LQYIW VRQ GFDWILH ¢ XLYHWVHUD VRP P H TX LOXL

GRIMGDQV XQ G«@LGH GHX[ P R

, OMWVXH GH FH Ge@L

e 6LGI ®FDMILH D SD\ « GV VRP P HV GXHV @ SURF«GXUH VDWW / HV 1DV GH FRP P DQGHP HQ
FHSHQGDQM VD FKDLIH

o 6LGI @FDIILH QD SDV SD\ « BV VRP P HV GXHV GDQV BV WP HV GX FRP P DQGHP HOW®! SLRSUVBILH GR
VDIMUG! WIEXQDOG LOWBQRH HQ YXH GH @ UMIDWRQ GH VRQ EDIO

( Q SDUD® B

6L ® GRFDWILH E«Q«IIAH GXQH DIGH DX ®RJHP HQW G SLIRSU«WBILH ¢ QREQJIDWRQ GH SUYHQU @ &$) GH

OH MMOPH GH @ GHWA GRFDWYH

$66-*1%$7-21

& HWAXQ DRVA G + XWIHU GH -XWIFH SDUGIT XHOB!I SUIRSU«VALH AW & RFDVMILH ¢ FRP SDLDWH GHYDOQWXQ
MJIH DIWFB  GX &RGH GH SIRR~«GXWH RYI®

/ RWTXH G SLRSU«VBILH VRXKDIW REWQLU U«SDUDMRQ SRXU BV &\ HWY/ P SD\ «V GX ®FDWILH &1 7UEXQDO
G -QWDQFH HVWFRP S«\VIAQW

/ H SIRSU«VBILH QH SHXWDWLI QHUG! BRFDVMBLLH TXH GHX[ P RV DSUV DYRLU DGUHWe XQ FRP P DQGHP HQ
GH SD\ HUDX GFDVIBLLH HVWHX®P HQWL G GRFDVBLLH Q D VRXNRXWY SDV SD) « VD GHWH GRFDWYH

8 QH FRSIH GH CDWLI QDARQ GRIW-WH DGUHWAH DX 3 Ud HASRXUVRXW GHP DQGH G H SXOIRQ TXL GHP DQGH
GH UDOVHUXQ GIDI QRVME VRADCHAILQDQAHUDX &RQVHOG«SDUMP HQWOE @0 DILH HWDX] $WRADARQV

/ HV «@P HOW GH FHWH HQT X~ VROWADQWP LV DX MJH

SHWRXUVRP P DILH
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0 RP HOWR» ® GRFDVIILH HWB! EDIEBIXU RX GXUUHSUVHMBQMH SUNMHAMOWDX WEXQDOGHYDQAB! MJIH

/ D SUVHQRH GX BFDVBLLH ¢ (DX GLHQPH HHWHOWH! SRXUGK | HQGUH VRQ GRWMHUHWREWIQUGHV G @LY
/ HMJIH «FRX\W BN DU XP HOW GX EDIGXUHWGX GRFDWLH LOSHXWSURSRVHUXQ «FK« DQAHUGH B JOP HOAGH
WDGHMHQ PRWP D IP XP

&/$86( 5(62/872-5(

&OMXWH S YR\ DOND UMIDWRQ DXVRP DWIXH GX EDICHQ FDV GH QRQ SDIHP HOWGX & HUHWGHY FKDLUI HV DX

«FK«DQFHV FRQYHOXHV
&HMA FODXVH H MM CDQV @ SXSDUNGHY FROWDW GH BFDWRQ

6L G EDLOOH FRQOAHQASDV GH FOXVH UVROMRILH RQ SDUB! DRV GH UMIDWRQ MGIADILH
/ RWTXH ® MIH DFFRUGH GHV Ge@LY GH SDIHP HQADX GFDVILH BN HITHW GH @ FOXVH UVROVRILH VRQW
VXVSHQGXV ' DQV FH FDV @ SWRF«GXUH HARVXVSHQGXH HAGI EDIOP DIQMQX VRXV UVHUYH GX UHVSHPAGHV
WP HV GX MIHP HQW

-8*(0(17

& HVWKQH G« FIMIRQ GH MOWIFH P RV «H  FH GRFXP HOWHVAUGLI « SDUXQ JUH THU VXUGN LOWKPARQV GX
MJIH HAHQYR\ « DX EDABXUHWAI QlLL« DX GFDVBLH RX ¢ GIXUDYRFDWY LY HQ RQWKQ

[ HMJIH SHXW
e $HRWGHUGHY GOV CHSDIHP HQWVXU P RIVP O IP XP
e 2 UWGRQOHUD UMIDWRQ GX EDICEDUM FDXWVH UWVRAMWRILH RX SDUD UMIDWRQ MGHDILH

o 2 WGRQQHUOH SXOIRQ

SHWRXUVRP P DILH
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/| DFFHVWMELDW IHSUMHOW OXQ GHV SRIOWV HAWHOMHY GH @ BRL GX |« YUHU QRVDP P HQWHQ P DVI2 LH GH
QRIHP HQW

" HSXLV O GRLVXUB KDQGEFDS UHQG REQIDVRRULH GV B I GV GH FROMIKPIRQ HAB SUHVRUSWRQY VWK QLT XHV TXL
[P SRVHOWCDFFHWIELOWY GHY QRIHP HOW QHXTV HABRRITHP HOW H DMIQW

2EMHFWLI 3XEOLF

. HOW 7RXW SHWRQQH HQ VWXDMRQ GH KDQGLFDS
. g@w&%mw ¢ GRP IHG IHRQOXHRX QRQSDUD &' $3+

KDQGIFDS«HV RX aJ«HV . < 03 <H EcOxd -
' Ll«UHQW GIVSRWYV YIVHOW¢ DP «IRUHU @ GXH $@FDWRQ SHIRQRDDA<H
POM HQ DFFHWEIQN HW MGDSWMRQ GHV G DXWRQRP IH

®IHP HQV  H MEQW IVADDN ~ FGW

GIP STW v;{; FHUBQV  DP «QDIHP HOW 3RSU«VBILH RFFXSDQWRX ®FDMLH GXQ
VXEYHOWRQV DIGHV SHW/RQQHMN H\SU-W RIHP HOAE WAH GH UMGHORH SUQHRSD®

ORGDOLW«V

/ H &RQVHO G«SDUMP HQEOILODOFH ®f SUIHWWMVBILH 62/ +$ SRXU DIGHU BV SHURQQHV ¢ DGDSWU BXU
@®IHP FHOW GDIQRWMEY SUFRQVDWRQ IHFKHUFKHVY GH 1 LQDQRHP HOW

&HWMA DIGH YOWH ¢ P HOHU GHV WDYDX[ GDGDSVMRQ GDQV ® RIHP HOWGHY VHQIRW RX GHV S
?[I}]_F?SX«I—NI-QIRQ:\ARQG-NGJILFX(WVLFQ:RQMI-N DFF V DX ®RIHP HOWRALFXMWRQ GDQV B ®RIHP HQW

SURF«GXUH G LQV

' $*1267&

¢ 6LO® SHIWRQH HW«@ILE®! ¢ @ 3UHMIMRQ GH &RP SHOVDARQ GX +DQGIFDS 3&+ RX ¢ CBARFDMRQ
3HUWRQQDDAH GSXVRORP H $3$ B GIDJ QRAE HVATLODOR« SDUBH «SDUMP HOAHW®! FDV « K« DOWD
0 DIVRQ' «SDUMP HOWI®! GHV 3HWRQQHV+ DQGIFDS«HV 0 © 3+

6L D SHWRQQH QHWSDV «DIIE®I ¢ @ 3&+ RX ¢ (33$ ®f GIDI QRWE HVWM LODQR« SDU B G« SDUMP HOW

VRXV UMHUYH TXH @ FRP P XQH GH U MGHQPH DIMFRQYHOMRQQ« DYHF 62 / —+$ <YHIRHV DILQ GH SUHQGH
¢ VD FAKDLI H XOH SDUAH GH VRQ FRYAN

6LO SHIWRQOH HW@ILE®I ¢ @ 3&+ H GRVWDGUIHWHUE VRQ 37 G $ XVRQRP 1H 7HUILIMRUDO
6LD SHOROOH QHVASDV « ILE®! ¢ @ 3&+  H RV DGUHWHUGILHAMP HOWE 62 / =+ $ <YHIHV

' DQV WRXV BV FDV 62/ +$ <YHIQHV DFFRP SDIQH HWDWIMM BV SHUWRQQHV GDQV @ UDOVDARQ GH ®IXU

[ 1HQ

$FXHO &RQHOGSDUMP HQEOGHV <YHIOHV

/ DO DIVRQ G«SDUMP HQW®! GHV SHWRQQHV KDQGIFDS«HV 0 ' 3+ &RQVH.OG«SDUMP HQUBOGHV <

62/ +$ <YHIQHV XHGH®3RUM GHYXF 9HIDIBNV FROWAN \RIKD U
-DP «QDIHP RQ®RIHP HQW

SHWRXUVRP P DILH




2EMHFWLIV 3IXEOLF

/' H 6HWIEH / RFADOG-QWUYHQWRQ SRXU @ 0 DMWAVH

GLOIRWP DARQ HWGDPARQ HQ | DYHXUGH @ P DIMAH
<O «WT XH | HV ®FDVBLLHV GX SDIF SUY« RX VRADO

/| REMPN GX 6/-0 ( HWG $YRW GHV IDAXUHY «QHIMIXHY  HARX

DXSWV GHV P «QDIHV HQ GLLITEXGY GDQV @ JHMRQ GHDX «BiY<HVY
GH GXUI DRAXMUH G«QHUI IH ap s - oTXH

(WH
/H 6/-0 ( SIRSRWH GH E«QuIlEHU JIDXIWP HQ WGW@HXQQMDXG*FRQR
GXQDFFRP SDIQHP HOASHWRQQDDA«

Donneurs d'alerte

C. Rédaction du Visite 2

Ménage en Visite 1 y Gfiofid] ivid Assocaton
: lere prise : . rapport Remise du uivi'du Suivi du énergiesolidaires
précarité de I':D?‘lta " Diagnostic Validation rapport ménage e :

Sociotechnique e Paseide + 3 mois +1an
orientations matériel

énergétique

C Auto-identification ‘
F

ORGDOLW«V G LQ F W REEXV/ GDOUM

3UVH GH IHQGH  YRXV SDUW@SKRQH RX SDU FRXUIHODYHF
XQ DP EDWDGHXU GH GxQHUIH TXL Wi<DDMH ¢ GRP IHBI XQ 7WDYDIAXY/ VRADX[ $6  &(6)

GDIQRWE GcOMH GV RRQMHY «FR IV HWDWXRHV HEDQWDX &' &&$6 ¢ M&
SIDAMXHY GX TXRWGHQ HW IOMX@®B  JWDWIWP HOW GHV H HQa&s ®)

«TXISHP HQW «FRQRP HV %< Q<YR®N DXSWV GDWRADWRQV

RX FRPAWYWYV
6XIW ¢ FH GIDIOQRWIF Gl GHP DQGHXUSHXWAWH RUHOQW YHUY/
GHV RUDQW HV VS«HADDAY SRXU SRXUXIMIH WRQ &RP P HOW " (QYR\HU )IFKH

DHFRP SDIQHP HQW QDYHWM 6/ -0 ( ¢ \IP H# JSWRIU
/ HV SRWELOWV G RUHQVIMRQ

o $IGHV FROQH® DX[ WDYDX[ 3@WMRWP H (£ 3WRIWDP P H
+ DEMAUP IHX[ &R WRXJH

o $IGHV VRADBN  &$) &&$6 ' «SDUMP HQW BHFARXW/
3RSXOILHV ) RQGDMRQ $EE« 3IHUH 6HARXV/ FOWRID XH
&Rl 5RXJH

. %(IG-I\/UI\)_(IUGIXW $ 4 3006 0 «GDWXU QDWRQDOGH 6/-0 (*36(2 \IP Hi JSWRIU

) LFKH QDYHWH ) LFKH QDYHWH 6/ -9 (

P SOQIMRQ 6HOQHU\/DE  DX]
085($8; ) DEUTXH $IHOFH
«FRFIROMKPAR) ¢ &$5545(6 6286
32-66< &8 *36 2 ¢0$* 1$19+4/(

SHVRXUWRP P DILH



$JHOPH/ RFD®! GH Q QHUI H HWGX
&P DW $/ (&

"QUAUBRFXVAXU SUMGJ L« VXU BV TXHWMRQV OxHV ¢ @ WDQMMRQ «QHUI «WITXH HWOMWM FROWH & FKDQIHP HQW
FOP DWIXH SRXUVRRXV @BV DRMAXUVY GDQV B FHOWH HWXG GHY <YHDOHV

/ $/ (& 64< HWWXQH DWRFADARQ &L FueH HQ ¢ QQMDWYH GH @ &RP P XQDXW G$JJ@RP «DMRQ GH
BDLOVWA XHAQ HQ <YHIQHV DYHF B VRXVHQ GH Gb' (0 ( $JHQFH ' H Q QYILRQQHP HQWHWGH @ 0 DWIMH GH
G QHUIH

OLVVLRQV

~QIRUPDWLRQ HW 6HQVLELOLVDWLRQ

~ QIR UP DWKIRHB/R Q QSIWD WHVIXQ LP D WUR G EORE J D Q L VIDWQ R®D

GHYLVWVLWH/'WDGQ®VYR <QHOHERQI«UHQFHYV EGXGED\® YW HGX G« £« U
'"«FKHW

2UJDQLVDWLRQ GH UHQFRQWUHYV WHFKQLTXHYVY SRXU OHV F

$WHOGHWHW VL E L CLVERRER QHEV « Q H B RXHSWD U W L F R GBRRHQJOH F W H
HQWUHSULVHVY HW OHV DVVRFLDWLRQV

&RQVHLO HW $FFRPSDJQHPHQW WHFKQLTXH

e 'HVSDUWLFMN@ERQMWBLQEDX[HOOBLPHO(VSDRRQVHLDQBEKMQRM
FRQVHLOOH GH PDQL2UH JUDWXLWH QHXWUH HW LQG«SHQ

e (OCFRRRUGR@BEDW H | RIBIRH L VGRIU & Q R ¥ DNQHRWQI « WELHIH-HHD E L W B A
DFFRPSDJQH OHV SURMHWY GH U«QRYDWLRQ «QHUJ«WLTX

e 'HVFROOHFWGY¥PWWFIREE(730DKDLPOIMWIQHUITHUULWREZUBQVL
(QHUJ«WLTXH &(3 &RQVHLO HQ <QHUJLH 3DUWDJ«

e SFWLRQV GH OXBWdFPRQW K @DUJ«WLTXH

$AXHO $/ (& 64 <

&RQVDFVIAHUXQ FROVHLABIU

GXOQGLDXYHQBUIHGLGH K ¢ K HWeH K ¢ K
i

e FROM@ DBRVT\ RU RX HQ HQAHWHQ VXULHQGH YRXV

SHWRXUVRP P DILH
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/ H &RQMHOGSDUMP HQDO  IHDQFH HQ SDUAQDUDWDYHE @ Gc@JIDRQ G$QDK B SLRILDP P H GLOWU-WI «Q<LDO
3" mKDELVMUP LHX[ }

2EMHFWLI SXEOLF

+DEMMUO 1HX] HMAXQ SURIUDP P H TXLSHIP HWDX[
SURSUkMILHY RAFXSDQW GH E«cQ«l IAHU GH

JDMW  HW SHIRQQDDAY DQA_ TXH GDIGHV
QDAY VRXV FRQGMRQY GH  LHYHQXV  HW
GDYDQEBUHV IIMDX] SRXU WDDVHU GHY WDYDX] GH
WQRYDWRQ «QHU«WIXH DILQ GDP «@RUHJ®! FRQIRW
WHUP TXH GH BXWY ®IHP HQN HWDIQWL GH GXILH
OXL/I DRMUHV

SURSUWMIUHY RARXSDOW HVDX]  SURSU\MILHY
ED@XWY/D DOVGEHUHARXUA

2 FRXSDON \RXV GH UWRXUHY ¢
WDOHJU BV WDYDX]  GIXU SHP HABOAGH WGXILH
BXU FRORP P DIRQ GeQHJIIH CH

BXU BIHP HONVHV VY WDDHONV GV \w@q
SHP HABQMAXQJDIQCH

+DEMU 0 HX]  1IQDQAH XQ ERXTXHWGH WDYDX]
SHP HMIQMKQIDO«CHIMIXHGH ¢

HABITER
+$%7(50 «8; 6(5(1-7( MlEUK

o 3RXUGN SLRSU«VBILHV RFFXSDOWKQ RIHP HOWGHSO(VGH  DQVVRXYV FRQGIMRQV GH UIHWRXUAH

8 QH DIGH LOGIYIGXH®! FRP SUVH HOWH HW HXURV HQ | RQPARQ GHV UHWRXUAHV
3 HXVWDIRXWUXQH SUP H SRXYDQUD@IUMVT X ¢ RX HXURV SRXUGH J DIQ «QHI « W XH
8 QH DIGH GX &ROVH.OG«SDUMP

HQWOGHY <YHIDHV
¢ GX P RQEQWGHVWDYDX[ VRQWARXYHUV SDUFHV DIGHV
+$%7(50 «8; &235235+7(

3RXUGN FRSLIRSW«WV GHSOVGH  DQV FRP SRWHV ¢ GH ®W GKDEMMRQ RAFXS«V HQ UMGHQRH
SUQASD®! D DOAXQH «WIXHW «QHUI«WIXH 1Ol «UHXUH ¢ © HWD\ DOWXQ VX[ GLP SD\ «V HOAH

VHRQ @ VD@ GH @ FRSURS U W
* 8 QHDIGH FROPWYH SRXUINLQDQFHUBN WDYDX]  YHWAH DX i QGIF DADQWMVTX ¢ SDURIHP HQW
e 8QH DIGH FRP S@P HQWILH SRXU ®i LQDQPHP HOWGH (FFRP SDIQHP HOWSDU XQ RS«DWXU VS« DD
DADQWMVTX ¢ SDURIHP HQW

3RXUY«ULIHUG@I LELMA GH YRV LHYHOXV FRQVX®M  $ODK $.JHOPH QDWRQD®! GH CKDELVIWY

SHWRXUVRP P DILH



*8 &+ (7 81-48( +$%7$7

1" > 1( *8/-

2EMHFWLI

/JH *XLFKHBWLTXE@HO +DBWWJDG L
GDQWHYYHOLBWRLWHQSODFHBXQ
DSSOLFDWL®RR/2*(DILQHUHFHQC
O HO/R J H P HSRMAH Q W L H®QJ i) DHEEMW,

OFSDUSULYIWE XEOSERXBSWLPLY
WUDQVPLVHMRQH WUDLWH PG
VLIQDOHPHQWY SDU OHV VHU

Comment signaler son probléme ?

Vous avez repéré un ou des
problémes dans votre logement ?

Saisissez votre probléme en
quelques clics sur la plateforme
Histologe et recevez tout de suite
un numéro de suivi, sans avoir a
vous déplacer.

) Action
) Transmission
1 intervention ¢ Histologe

Histologe qualifie votre probléme
et le transmet aux bons partenaires
(ADIL, 5CHS, mairie, ...). m

Vous n'avez pas a chercher !

Les partenaires regoivent votre
e = signalement.
C* Vous recevrez ensuite réguliérement des
mises a jour sur |'état d'avancement de
votre signalement.

arg

locaux impropres &l'habitation

3XEOLF

| HMPE® GV @DWILHY  RX
SWRSU«\BILHV D\DQW GHV ®IHP HQW
SRWIQUHDP HQWGJ DGV

| HOWHP E®I GHV SDUMQDILHV VRADX][

IOMDVMRQOHY &8$6  FROURQAV ¢
HV ARAP SIREGHP QWXH UHP SOAHOW @
JU@B HASDUARSHQADIQW.DX IHS«DJH

2 LI DOVDWRQ GX I XIBKHWKQLT XH

Le parcours-type d'un signalement et les acteurs concernés

| Signalement de Pré-qualificiation
¥ « mal logement » | des désardres

DD
“-.ﬁ Analyse,
qualification des
désordres et
attribution

Classement
# sans suite »

-":'-{Z Infractions R3D, Perl,
et sl SCHS : Insalubrité et
locaux impropres 41’ habitation

Non décence

s Commune QFC Ddldgation

Insalubrité et

[hers commmunes s SCHS)

« Autres partenaires du

€= guichet (CD 78, EPCI,
territoriale ARS 78 Adil, CAF, atc )

Service
« signalanta » "-.i gestionnaine "\‘ ouSCHS = E

/ILHQ SRXU IDLUH XQ WIWIQDOHRHQMWRORJIJH EHWD JRXY |U

SHWRXUVRP P DILH
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7RXWSLRSU«\IAILH EDIABIXU SUY« RX VRADOHWMQX GH UHP HWH ¢ VRQ GFDVBLLH XQ
®RIHP HQWGFHQW

| H GeFUAWY GX  NQYIHU P RGlLL« GDQVVD YHMRQ HQ YLIXHXUGX HU
MW [ H GV FDUDPAUMAT XHV GX RIHP HQWGFHQW

“OGRIVWDMY DILH ¢ GHV H] LI HQPHV FRQPHUODOWMD Ve FXUW SK\ MTXH HWD VDQW GHV

@FDEILHY

“OGRIWFRP SRUMU FHUBLQV « TXISHP HQW GH FRQIRUAHWGLVSRVHU GXQH VXU DPH HW

GXQYROP HP QP DX[

OGRIMSROGUH ¢ XQ FUMWUH GH SHURWP DQFH « QHU «WIXH P LQIP DB / HBRIHP HOW

GPHOWGRIW-WH GRW GXQH «BQRK«IW ¢ DU VXIIIVDQM GHSXLY B HU NDQYLHU
HWG XQH D« UDWRQ FRUHPAM GHSXLV ®f - HUMLABW

(Q FROAHSDUAH ®f GFDWILH GRIWIDILH XQ ERQ XVDIH GX ®RIHP HOWHWSUHQGH HQ
FKDLI H OHQWHWHQ FRXUDQWHWBN Uc SDUDARQY RFDWYHV

/' H @FDVILH QH SHXWSDV VRSSRVHUDX] WDYDX[ GDP «TRUMRQ RX GHAHWHQ GH VRQ
®RIHP HOWHWGRIVWDFT XIMWMUG XQ B\ HUDXSU' V GX SUIRSU«VBILLH

/ D G«FHQFH GX RIHP HQWFRQFHLOH BV SDUAHV SUYDWYHY GX @RIHP HQWT XL HOAHQW
GDQV®I FKDP S GX FRQWDWGH EDIO

8Q P P HXE®! HWFRQMG«UW« FRP P H IQVDXXEWH WL VRQ «VBWRX GH VHV FRQGIMRQV
G RFFXSDARQ B IHQGHWGDQIHHX] SRXUD VDQW GH VHV RFFXSDQW RX GX YRIMQDIH

/ IQVDOXXEUW UVXOM G XQ GVRUBLH JUDYH RX GXQ FXP XOGH GeVRUBLHYV ( @1 VDQDOWH
DX FDV SDU FDV HWDSU'V YIMWM GHV @HX[ HQ WH W «WDQWE XQH @AM GH FUWUHV
G «YCODURO SDUH HP SG
6DOXEUW HVWkFXUW GX EWP HOWMAKPMUH «VBQRK« W HAVROMRQ WHUP LTXH
UVTXHV VDQMILHY SDUAEXTHY HWA«FXUW S@P E DP IDQM UMHDX G «GRMAW
GHJD|
( TXISHP HQW FRBPAY GVSRMWY G« YDFXDARQ GHV GeFKHW GHV HDX[ XV HV HW
UDAFRUGHP HOW
8VDUH HW GH GHOMMHQ XVDIOH GHV @HX[ DPAMWY QXIMEGN SURSUHW
P DIQWQDQRH @J2 LH SUWHQRH G DQIP DX[ QXIMEGN LOHAMY LIRQUHXW/

I HV SIRFR«GXUHV YVDQWE J«UHU GV FDV GH P DQTXHP HQW DX[ W JGNV GH VDXXEUW
UH® YHOWGHV SRXYRIWY GH SRTAH GX 0 DILH HWGX 3kIHW

/ HV SRXYRLLY GH SRQFH GX 0 DLLH

o /HV TXHWMRQV GH VDQA HAGH VDOXEEUW SXE@ XHY HOWHQWGDQV BNV FRP S«\WQRHV
GX 0 DILH
8 Q DGP LM« SHXWWLIQDBIUDX 0 DILH GH VD FRP P XQH GHV SLRE®P HV GK\ JI2 QH
GH VDOXXEUW HWGH Ve FXUW TX LOUHQFRQWH GDQVVRQ RIHP HQW
$11Q GH FROQWIWU® QDUH GHV | DIW DYDQR<V SDUG! SOLI QDQW®1 0 DILH SLRF GH ¢
@ YIMWM GX BRIHP HQWBHBRQ BN FROWDW UDDAY ® 0 DILH SUAVFUWGH P HVXUHV
YMDQAE 1DILH UHVSHAMU BN B JBNV GK\ J12 QH @ VDOXXEUW HAWD \kFXUW SXEQIXHV
QRWZP P HOWDX WHIDUS GX WAH — GX 52 JBP HQWGEDQMILH ' «SDUMP HQWO 6 1O
H MM XQ UVTXH SRXU @ VDQW GHV RAFXSDQW G GRWIHU VHID WDQWP 1V SDU ®f
0 DUH ¢ (356 SRXU IQWKXPRQ DX WHIDUG GHV GVSRMMRQV GX &RGH @ VDQW
SXE@XH

SHWRXUVRP P DILH
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SROWMIHQWXQ KDEWVIDWLQGELIQH BV GRFDX[ RX LOWDAMRQV XUV DX[ 1LQV GKDEIMIMRQ HMP SURSUHV
SDUQDWLH ¢ FHWXVDIH DIOVL TXH BN GJIHP HOW GROMOMDW RX FHXL GX Ea\ViP HQAGDQV GITXHOLY VRQW

VIWX«V H SRVH BN RFFXSDQW ¢ GHV UVTXHV P DQU WV SRXYDQASRUMUDWAQM ¢ BIXUVFXUW SK\ MTXH
RX ¢ GXUVDQA

Conformite du logement

HA
&‘/;—

Le tribunal d'instance

loi du 6 juillet 1089
deécret du 30 jarmier 2002

& U « D WG @ BD O O HWD/EH WD &H VWL QBMELRIQU LSRXOHNFFRP S D JGIHQY
G«PDUFKHV DGPLQLVWUDWLYHV

7T«O«FKDOHWRXWLOV GH OD PDOOHWWH VXU

e ORG20OH GH UDSSRUW GH FRQVWDW 56' $56

¢ J)LFKH G DLGH DX GLDJQRVWLF G XQH HQTX-WH +DELWDW
e ORG2OH GH FRXUULHU GH PLVH HQ GHPHXUH

&U«DWLRQ G XQ QXP«UR —-QIR /RJHPHQW —-QGLJQH

INFO LOGEMENT INDIGNE

%,0806 706 806
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ODLQWH@LY HORG B | « UHIRW A MVDFFRP S D JQHPHIPWR U LY DFW3
OWDLQWEBQUVQORJIJHP ISEWO I XEQLIE O X VG LI ILFM B WD [HP DM HKO
QW SRXU WRXV

H

U«XVVLWH GX ORJHP

H
-0V DJLW HQ HIIHW GH SHUPHWWUH DX P«QDJH GH V DSSURS
P

&HBVFFRP S D JQSBM V VR W D P PSIIW D E®HL Q V WIEDWDA R RH P FOGMWR X W
GDQV OD JHVWLRQ GH VR QGHXQG/J BWR UJB FIRWDMILRQ GH VRQ OF

/| DFFRPSDJQNRIFQOBRFLIISTRMD DFAMRDLQWAHBXEOYRVQ«UDBPQ
XQ ORJHPHQW S«UHQQH V DUWLFXOH HQWUH O DFFRPSDJQHPF

—GHXSWHQ GOV LHXWAH\RISWOHELDGYXWLVOMWMGLFR VEBRWHO U L B/
6$06$+ RX SDU OH ELDLVY GH SUHVWDWDLUHYV ORJHPHQW LQ

/HVG LV RWMHMWWHM WHUY HOWDRWQWWBFFRPSDJQGEIRBOQOBMOV RI@WR P EU
HW Q«FHVVLWHQW G -WUH PLHX[ LGHQWLIL«VY HW DUWLFXO «

SHWRXUVRP P DILH
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&DGH

NETEIRGN  3URUW LOVFUMA GDQV B m3MQ TXLQTXHQQDOSRXUMH / RIHP HQAG $ ERUG HWID O FRQAH
® mDQV DEUVP H T HV@D m 6WDWILH QDWRQD® GH SU«YHOWRQ HWGH O\

2EMHFWLI

SXEOLF

&RQIHU @1 VXLYL HMDARP SDIQHP HQWAMRADOGHY
P «QDIHV K«EHJ«V ¢ KIWO GDQV XQ P-PH
G«SDUMP HOWE XQ RS« DWAXUXQLT XH TXHOT XH WR
Gl 6-$2 RUHOWXU ' DQV GV <YHIHV QRS«LDWAX
HWD &R 5RXJH) WDQCEDWH

0 «QDIHVK«EHJ«V ¢ GKTWIOXU®! GeSDUMP HOAGHV
<YHDOHV TXHOTXH VRIWGI 6-$2 RUHQMXU P «QDIHV
LOAD WAULMRUDX] HWH, WD WILLIVRUDX]

ORGDOLW«V G LQVWUXEWI RO

" DQV ®1 FDGUH GH @ JHRQ GH @ OAM GDWIQM QQFOXMRQ GHV P «QDIHV LOQWD VIAULVRUDX] VRS2 UH SDUG 6-$2
HQ SURUVDQWBN SAXV YX@x<LDE®N HARX QRQ DFFRP SDJQ«V SDUXQ 6$6
3RXUGN H WDMULLMRUDX]  JHWARQ GH @AM SDUBN 6-$2 RUHQWXLY/

e BLXQP «QDIH QRQ DFFRP SDIQ« SDUM 3$6+ P DIV GRP LA« GDQV BNV <YHIDHV VH SUVHOW GDQV BV VHUYIEHV GX
" «SDUMP HOW®I & 6 &  \VH DSSWIRFKHD GH @ 3$6+  SDUP DIOSRXU XQH P HEBIXUH RUHQMMRQ GH  FHWM
IDP LGB HWD GV QDMRQ GXQ Udl « (HOWRADDBS$6+ DX EHVRIQ SRXUXQH DUAEXTMRQ GH (DFFRP SDIQHP HQW

6XUGHV SLRE@P DA XHV LHBIYDOWGX GLRIMFRP P XQ VDIMOQHGX & 6 GHV7$' SDUBI&' 6 386+  VXUBN STOV
DFFRP SDJQHP HQWRADOHQ DQFH LOVHIARQ VDQW FRQOPHLKV SRXUMD G\ QDVMRQ G XQ Ukl « IHOWRADOY$'

ORGDOLW«V G DFFRP Syibalalaabiatlal )

$FFRP SDIQHP HOAGHVP «QDIHV LOWDVHAULVIRUDX

0 -QWYHQUDXSY VGHVP «QDIHVQRQ WIELDAV \VXUG! G SDUMP HINGHM <V HQ VMYDWRQ GH W V. JUDQGH YX QL DELOW
SDUBN «FRABIQNGX 652 IQMYHOMRQ HQXWHFH RUHQEMRQ YHY GHVDIGHV GH SUHP 2 UHXWHQRH YIRBIQRH | DP LID®!
DIP HQMMRQ \DQA  WDQWP MRQ GIQRP DARQ DX 6$2  SRXUDGES\WMU®! UHQRXYHBP HAGH © SUMH HQ FKDUH
K{WM® UH DX UHI DUG GH @QRIDIH

3URF«GHUGDQVXQ G@LGXQP RV ¢ G<YDXDARQ VRAD®! GHVP « QDI HY WIBELD <V VXUBI G« SDIMP HW « YDXXDWRQ DX
\VHQ GH @ FKEP EUH GKYWWOIGHMEDWRQ GXQ Ukl «UHINH WUHXUH IMBIQARX P REIDDE®! «YDODWRQ SUFRQVIWRQ XU
6-6$2 DXSBV GX 6$2 SHWMOHOADX UHIDWG GH MQRIIH GX P «QDIH HAGAMP IQDIRQ GX EHVRIQ HQ WXIYL RX HQ
DFFRP SDIQHP

HQWRADO
$FRP SDUQHP HOW\XYDOWD GFREDMRQ GX SIRRFRB! & 6$2  &5) 386+ 6&+(0$ 23(587211(/
3527282/ (' ' (76 85) & 6$2

o $FRP SDIQHP HQWGHVP «QDIHVH WDWALVRUDX]
/ HV P «QDIHV HQ VAMDWRQ Ik JX@ UH RX FRP SB[ H QH SRXURQA-WH GHP EQH DAFRP SDIQ«V SDUGN WDYDIGIXWY VRADX] GX
o

o /D3%6+  IOMNYHIGD XUMFRP SDIQHP HOANGX P «CQDIH WEIDA QYDBDWRQ GH @ VMYDIRO  LOWKRIRQ GH @
SWKFRQVDARQDX 6L6$2  RUHQBMRQ YHWY/&'  GDQV®!IFDGUH GXQH « YDADWRQ GH O SIRMARQ GH B0 DOFH

o /H&  IQMYHAD XU @FRP SDIQHP HOWGHY P «QDIHV GDQV G FDGH GH @ SIRMAIRQ GH GHIDQFH HWGH
QOFRQGMRQQDIW GH@FFXHCSRXUBN I HP P HVIVMR@HVDYHF HIDQWEHP RQVGH  DQVHWHP P HVHOFHQMY 30 —

/1HQ
&Rl 5RXJH) DQEDIVH 3$6+
D@H ( GRXDUG %4.0Q0 $&+(5(6

SHWRXUVRP P DILH
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2EMHFWLI 3XEOLF

HXQHV IHP P HV 8J«HV GH ¢ VDQV
HQIDQW QH WHBIYDQW SDV GXQH P HVXWH GH
SIRWIPMRQ GH OHQIDQFH DXFXQ FRQWDWMIXQH
P DMIXU HQ FRXU/ TXL YIPWP HV GH YIR
LOWDI DP LCD®N QRQWSDV GDXWH FKRL TXH GH
TXMAUGIXUGRP LAGH

0 MH ¢ EW VXU XQH S«URGH GH PRIV
LHORXYHDE®! XOH RV SRXU GHV MXQHV
IPPHV HSRWHY ¢ GHV VYR

SK\ MITXHV RX S\ FKLTXHV GDQV ®IXUIDP LGB
GRUJICH

(WH GH QDMRQD@A 1DQEDIVH RX UVIGHUVXU
WULVRLLH | LDQEDLY GH | DERQ W X@ WH

ORGDOLW«V G LQVY LR Q

&H GLVSRVIWI HVWWH[ FOXMLYHP HQWU« VHUY« DX SURIHWIRQQHY GHV 7$'  GX &RQVHLO
e G«SDUMP HQWDO TXLDFFRP SDJQHQWMHV MIXQHV IHP P HV YLFWP HV GH YLRGIQFHV

-QWUKLLH XQH GHP DQGH 6L6-$2 SRXU® MIXQH IHP P H HQ DP RQWGH @ GHP DQGH SRXU HQYIVDI HU
@ VRUAH GX GLVSRVMI

&RQIAMU & FRRUGLODWIXUGH O) (3 Y« W LFDWRQ GH G«@J LELMW GX GLVSRVIW HWD GLVSRQLELDW
GH @ SMFH

&RP SGWU @ IIFKH GH WDQW IMRQ HWCOHQYR\ HU ¢ (DWRADWRQ - (3 DSUWV DYLV GX FKHI GH
VHUYLIFH GX 6 HRMXU G $ PURQ 6 RFLD®1

HU HQWHWHQ GH SW«VHQVMRQ DYHF @ FDQGIGDW B FRRUGLODWIXUGH G) ( 3 HWBI FRRUGRQQDWXU
GH SDUFRXUY

9 DOAGDWRQ GH @ FDQGLGDW(UH SDUM FRP P DMMRQ GH YDAGDVMRQ GX &RQVHIOG«SDUMP HQVDO
QWIJDAWRQ GH @ MIXQH GDQV ®f ®RIHP HQWSDU G) (3 FRQWDRXDIVDMRQ HW FDBXO GH @
WG H

HYDQF
( QWHHQV P HQVXHY HQWH ®f FRRUGRQQDWAXUGH SDUFRXUWY GX & ® FRRUGLODWXUGH G) ( 3 HAMD

E« Qx| LFIDILH
6RUAH GX GIVSRVIW V\RXV ¢ P RLY

ORGDOLW«V G DFFRP Junstassssa (O \

-OVH HUFH FRQWRIQWP HOWSDU B FRRUGRQQDWAXU GH SDUFRXUY/ GX & HWSDU (DWRADARQ ( Q VXV GH
@FFRP SDIQHP HOWDWX U« SDUG) (3 XQ UHQGH] YRXV P HQUXHOHWWRUI DQLV«« DYHF @ MIXQH IHP P H ®f
FRRUGRQQDWXUGH SDUFRXW/ GX &' HWBH Ucl «LHOWGH G) ( 3

/ (3 DWXWH XQ DFFRP SDIQHP HOWVRAR «GXFDW  LOVHUARQ SLRIHWRQQH@! DFFRP SDIQHP HQW

SK\MTXH YIH TXRWGHQQH G«P DUFKHV DGP LQMADWYHY SHWVSHPRYHY GH 11Q GH SUVH HQ FKDUIH

/ H FRRUGRQODWIXU GH SDUFRXW/ GX & DWXWH DFFRP SDJQHP HQWWRADOJ@EDO DFFV DX[ GLRIW
GHP DQGHV GK«EHWHP HOQWQRVEP P HQW

&DQGLGDVXWH ¢ DGLHWHU

FRRUGRQQDWAXU Ul « LHQW LI HS EHQD] ] RX] # JP DIOFRP

SHWRXUVRP P DILH
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&DGUH
NAERpGN &RQADW GREMIPMY HW GH P R\ HQ
VI '

SXEOLF

0 «QDIHV VDQV WRIW FROOXV GX 636 HQ VVWKDARQ GH
SWFDUW  LORSIQ«H HW P RP HQBQ«H IDFH ¢ ®X

VKDMRQ GH ®RIHP HOW
2EMHFWLI R VOCLHAT SURLLOLHP X[
* P <OOUHY HQ VINDMRQ GIQWHIRQ SURIHWRGRHD!

. P<<Q3JI—I\/RXSI—URQQ—I\/YLF\API—I\/G—|YLRCDQ:I-|G-|

JHQUH
$X[ FDUDPAUMAT XHV VXLYDQWAV
-WH HQ VWXDWRQ DGP LOMADWYH UcJ X@ LH
o -WH FDSDE®! GIQWJIWHU XQ P RGH GK«EHUHP HQ
GH UHVSHRMUGHV 3 JBN GH FRP SRUMP

0 HMH ¢ GMVSRMMRQ XQ P RGH GK«EHUHP
GXQH GXWH P RVHQQH GH P RLY LHQRXYHDE®!
IRV SRXU GHV P «QRIHV AEGN [GHOW </ SDU @
BHAMXLY G S PARQ 6RADG! HOWDQWGDQV XQ SLRM
VRADOG LOVHUARQ

ORGDOLW«V G LQVWUXEWLRQ

7UDOVP HWUH M | LFKH GH VDIVLOH m+ «EHUWHP HOQWDFFRP SDIQ« } YlV«H SDU®I FKHI GH VHUYLIFH GX 6$6 DX

/ HQ

o T RFXP HOW REQIDVRILHV ¢ SLRGXILH  «VIWFLYLO SI2 FH G .GHQWIK @YUHWGH |DP LG DFWA GH QDMDQFH
GHV HQIDOW MW LFDW GHY LHWRXUFHV DYLY G LP SRUMRQ RX GH QRQ P SRUMRQ 1

o ' RFXP HOW | DFXODWY P DIV [P SRUMOW  DWMMWIMRQ G HQUHI MAHP HOQWGH ®RIHP HOWVRFLDO MJHP HQ
GH GLYRUFH WHT X~V RX RUGRQQDQFH GH QRQ FRQFLADVRQ WG« STWGH SMIQW

" 1DJQRWIF VRFLDOSDUMR] « HWSU« VHOVMRQ GX GLVSRVIMI DX E«Q« | LFLDLLH SDU®! / LHQ

/ D VMIKDRQ HWMWXGl«cH HQ FRP P BMRQ SDUGH / HQ  &RQVHLOG« SDUMP HQVIDOT XL«P HWXQ DYLV

BLVRXVMV BV SOFHY VRQWRFFXS«HV @ GHP DQGH HWAHQUHI MAkH HQ @AM G DWMQWA

5 HQFRQWH GX E«Q«ILFIDILH DYHF ®f Ul « LHQWVRFLDO6$6 HWB FRQVHIABIU VRFIDOGX / IHQ SRXU VLI QDK LH GX

FRQWDWG DFFRP SDJ QHP HQWRFLDOWLS DUAYM

&LL& HQ FKDUH GX E«Q«! LFIDILH SDU® / LHQ SRXU CHQWKH GDQV BV @HX[ HWSRXUCDFFRP SDJQHP HQWYHWY
JHP HOW

8 OH SDUAFLSDVRQ | LODQFL2 UH JLDGXH@ GX P «QDJH VHLD VRAFWH HQ | ROPURQ GX EXGIHW

ORGDOLW«V G DFFRP pulbadlllellog O

3WSDUHU @ SHURQOH ¢ XQ DAV DX ®RIHP HOQWVRIWGH 1DERQ GILHAM VRIMDYHF XOQH P HVXUH GH Ve« FXUVDMRQ ) 6/
EDL.Q) QAVDQW®RIHP HQWMP SRWDLLH HW

/ DFFRP SDIQHP HQWSRUMWD VXU @ JREDDY GH @ VWXDARQ DILQ GH SUWVHQWMU SRXU FFV DX ®RIHP HQW XQH
VIVWDMRQ HQ FRXU/ GDP «TRUMRQ DYHE XQ SIRMWG IOVHUARQ VBOW«FRQRP LTXH TXH VRADO EIHQ DP RU HWGHV
GLRIW DGP [OIMADWY RXYHUV

/H6$6 VHQIDIH ¢ | DAOMUG! SDUFRXW GH @ | DP L@ DFFXHIAH HQ P HAMQWE GLVSRMMRQ VRQ W«WVHDX

/ HQ
&DQGLGDVXUH ¢ DGUHWHU  KHEHUI HP HOVIDFFRP SDJ QH¥ (BI0HQ | UYLD @ | LEKH GH VDIMOQH m+ «EHUWHP HQ
DFFRP SDJQ« } YlV«H SDU®I FKHI GH VHUYLFH GX 6$6

SHWRXUVRP P DILH
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S@UYHY BV BFDIILHY GX SDUF SUYe HO VIWDWRO GLP SD\ «\/ GFDWY TXLQH VH P DQUHWMQASDY DXSU V
GHV6$6 HAGHV VHLEHV VRADX] SDUMQDILHV YLD GHV YMWV ¢ GRP LG

5 « DOVHUXQ GLDJ QRWE VRADQ) REDOGH @ WXDWRQ GHV P «QDIHV

“QIRWP HUBN GRFDLLHV HWBN EDLABIXUY SUY<V/ VXUBHK U/ GURIW HWBXU/ GHYRILY

$HRP SDIQHU BN P «QDIHV GDQV BIXU SURMMHQ DG« TXDMRQ DYHF @ W<DDW GH BXU VWYXDAWRQ J&ED®!
P DIQWHQ GDQVBN @HX]  IHRIHP HQWGDQV ®f SDUF VRADOHW

/ H FDV «FK « DOWRUHQWIUGN GFDIBLHY GX SDUF SUY« HQ GLILEX@Y YHWY XQ DFFRP SDIQHP HQMW/S«ALLTXH

/ RFDMLHV QRQ DFFRP SDUQ«V GX SDUF SUY« HQ VWYDMRQ GLP SD\ «V GFDALV ¢ VRXV GV \WMIGHY GH @
SIRRGXUH GH SXMIRQ

0 RGDOWV G LOWKPWRQ HWG DFFRP SDIQHP HQ

6DIMQHGHQ(0 3(; HQIRQPRQ GHV WIDGHV GH @ SURF«GXUH GH SXOLRQ

Commandement Assignation Commandement r Réquisition de la
de Payer de quitter les lieux . Force Publique

#Saisine de +Saisine de +Saisine de +Saisine de
I'EMPEX par I'EMPEX par les I'EMPEX par les I'EMPEX par les
CCAPEX des SAS lorsque SAS sil'usager CCAPEX si
dossiers repérés I'usager est est absent au 1% ['usager est non
sensibles absent aux 2 rdv relv du DSF connu des

du DSF partenaires PEX

6DIMOH SDUD &&$3(; BNV6$6 HWBN VHUMEHVVRADX] SDUMQDILHV3(; YID®I' 6) RX @ ILEKHGHVDIMOH GHQ 0 3(;
7«@FKDUHUD) IFKH GH\VDIMOH (0 3(; ¢ HQYR\HUSDUP DIOE  HP SH{ # \ YHIDHV U

Réception du dossier, avec étude préalable via les outils
professionnels & disposition (S0LIS, CAF, partenaines._.)

@- 1 1** visite & domicile, proposée par courrier @l

2EME yicite & .

| domicile proposde ""-—__—-" Accompagnement ponctuel :
—_— = Informaticns des drofts of devoirs au locataire ot au propriftaire
@ «  Chamrture des droits, mise en place de plans dapurement...
- Orientation vers un sccompagnement spécialisé si bescin

Mise & disposition

Fin de Fintervention @
Transmission au secrétariat CCAPEX et au SAS du
retour de I'évaluation via le formulaire du DSF

/Q

SHWRXUVRP P DILH
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&DGH
MUGTXH

"WX GX B3 JOP HONQWUHXUGX ) 6/ GX &RQWMHOG«SDUMP HVIDO  DSSOFDWMRQ DX

2EMHFWLI SXEOLF

5 HOFRQWDQWGHV GLLILEX@YV 1LODQA2 LHV HWRX
GIQWHUARQ \RADB®I  Q«FHWMDQW  XQ
DFFRP SDJQHP HOWVRADOVS«FLLLT XH

o 3UVHABQWGHY LHWRXUFHV VXI I IVDQWAV SRXU

/ $6// $HA*=V DX / RIHP HOW7HP SRWILH SHP
GIGHOWIHU HWGH GIYHU BV [IHQV ¢ ARV DX
RRIHP HONGXLDE®!

/ DP HVXUH HP IMH HQ XYU-|SIJJXQ—|\M0(FV)(U—|
DWRADWH FRQ
G«SDUMP HOWO TXL HWAMBFDMILH GXQ RIHP 0

XQ E«Q«lIADILH HQ WXDWRQ GLOFOMRQ SDU G
®RIHP HOW

DWXUHUGBN FKDUHV GXQ ®RIHP HQW
o -HXQHV P DMIXU/ VRUBQWGH CB6( HQ VVXDURQ
G LOVHUARQ

BROWH FOXV BV P «QDIHV UHBYDQVGXQ GVSRVW!
GDFFRP SDIQHP HQWI«U SDUQ VW

FDQGIGDW SUHWHQWY SRXU XQ ®JHP HOWSDWHUH@I RX WP SRUDILH GRLYHQWAWH LOVAUW GDQV ®1 6—6-$2
3UFRQMVDARQ v RIHP I—QV\GI—MDQ\MARQ} IH6-$2 SUIRSRWH FDQGIGDW
/ DFRP P MRQ G DAMEXWRQ GH MWRADWRQ YDIGH @ FDQGIGDIH
JH7$' SHXWSURSRVHUGHY FDQGIGDMUHY HQ GLLHRW
0 HVXIHVXU P RV LHORXYHDE®! IRWVHAMVTX¢ P RWDXP D[P XP

$WRHDVROV FROYHONROO«HY  $HXH@ 61/ 5HODL -HXQHV GHV 3V ( TXDLY &/ $- 8 Q 7TRIMBRXU7RXV
+ DEMVHW- XP DQIWP H

ORGDOLW«V G DFFRP susinasanamh () \/

“QWIDEHUG! P «QDIH GDQV B BRJHP HQWAWP SRUDLLH

2 XYUU®BN GRIW G FDV «FK«DQW

5DSSHBUDX GFWILH VHY REQI DWRQV

$HRP SDJQHUGDQV @ JHWARQ 1 LODOH2 H

$ SSRUMUFRRQVHLY SRXUCGHOWHWHQ GX BRI HP HOWAWGHY SDUAHV FRP P XQHV

$1GHUC QQW.JI UDWRQ GDQV BV TXDUAHY @ YIGBI

$ FFRP SDIQHP HQWFRQFHUQDQW®! SURMMG DFF2 VDX GRIHP HOQWDXVRQRP H
-QIRWP HUVXU®BN FRQGMRQV GDFP VDX RIHP HADXVRQRP H ' «I LQIUXQ SLRMMGH BIHP HQWERQWMIXHUBN
GRWHY/ GH GHP DQGHV GH RIHP HOWS3 LRF<GXUT | UG $& YID6$2 HW &+ ( $)) 4

7«&XFKDWHU G B JGP HOMQWUHXU) 6/  $F# V HAP DIOWHQ GDQV Bl ®RIHP HOW &ROVHOGSDUMP HQWOGHY

<YHIDHV
6-$2 6-$2 6HUYLFH LOWJ U« G DFFXHLOHWG RUHQVMRQ GHV < YHIOQHV

YRAVH P DLOSDU/DI «H GX VHUYLFH K« EHUHP HQWBRIHP HOW FRRUGIODWRQ KOADR — # FLRIL LRXJH U
KOADR # ARY WRXJHIU

SHWRXUVRP P DILH
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"WX GX B3 JOP HONQWUHXUGX ) 6/ GX &RQWMHOG«SDUMP HVIDO  DSSOFDWMRQ DX

2EMHFWLI SXEOLF

o MIXQHV P DMXW MR@V aJ«V GH ¢ DQV VRUBQWGHV
GIVSRVMIV GH GBLGH 6RAD®I ¢ G QDQFH $6( HWRX GHV
MIXQHV HQ SDUFRX LY G LOVHUARQ SR FVIRQQHM!

T X RBVHL IELVHXDARD U X@ WH VXU G WAULMRILH [WDQEDLY  \WAH
GH V«MXURX U<« SIWA« DYHF DXVRUVDMRQ GH WDYDIABHU

$YRIU GHV LHARXUAHV  -WH HQ VIWDMRQ GHP S®L RX GH
IRUP DARQ UP XQUcH P LQIP XP PR

(\WH DRAMXUGH VRQ SLRNW

Q
BRON  HFXV OV -HXQHV  HBVDQN GXQ  GVSRVW
GDFFRP SDIQHP HOWI«U« SDUG\VWSO' / 3/ $-

/HVHUYLEHWWUXEWHWVVIURGDEHWS$-HWFIRUPXOBHPDQGIHDDLFKMDLVLQKH +&$1'-"'$78566//
-(81(6

/D GHPDQGH GRLW -WUH HQYR\«H SDU FRXUULHU «OHFWUR QWL XHL & U \S Wi\ DY BIIFQOIN

/DOLVLRQJHPHIQWSDUY HOEDQ GWE BB RUJDJXMPHMORIHP BQWS L EHOFR U U H V S ROIDE B Q RE X
MHXQH

8Q UHQGH] YRXV G DGPLVVLRQ HQWUH OH MHXQH OH SUHVWDWDLUH HW OH SUHVF
/| RS«UDWHXU LQW2JUH OH MHXQH GDQV OH ORJHPHQW HW LQIRUPH OD PLVVLRQ OR
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$ WRFIDWWRQV FRQYHQWRQQ«HV /H/IHQ ( TXDWV &/ / $- GH 9HWDL@BV + DEIMIMHW XP DQIVP H
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/$6// ODOMHQ HW XOH P HXH
GDFFRP SDIQHP HONV  \S«ADDAH GDQV O
GRP DIQH GX ®RIHP HQWIXLD SRXUREMPW GH

SHVSROVDEIDHU HW DFFRP SDIQHU BV
P «QDIHV GDQV B WDIWP HQWGH BIXU GHWM
@FDWYH

/ HV P DIQMQUGDQV BIXUBRIHP HQW

$FFRP SDIQHUGN P «QDIHV GDQV B1 LHVS
GH CHOYLLRQOHP HOWHWGH GRFEXSDMRQ GX

®IHP HQW
5HKHUIAKHU G FDV «FK«DQWXQ ®RIHP HQ

DGDSW ¢ @ VIWXDMRQ GX P «QDIH

&DGLH
MUGLT XH
WX GX 52 JOP HOWQWUHXUGX ) 6/ GX &RQMHOGSDUMP HQDO ~ DSSAFDVIRQ DX

3XEOLF

$\ DOAGHY URVRXUAHV ViXI | MDQWA SRXUDWXUHUBN
FKDUJHVGXQ@IHP HW

&XP XOQANGHY ALHEXGV ICDOHR2 UHY HARX VRADBNV
HARX GH HRP SRUMP HOW FRP SURP HARQW GXU

P DQMQ
( QSURR«GXIUHGH SXOIRQ DX WUGH GHMMICDIRQ
RXHQDP RQV

3WFRQVDIRQ SDUD &ES$3(; BV&/+ GVEDMIXWY/
®V6$6 BVVHIYEHVVRADX] SDUMCDIUHY

ORGDOLW«V G LQVWUXEWILRQ

SHQWHIQHU ®f | RLP XMLLH XOLTXH G DIGHY | LODOF? LHV DYHF @ ILIEKH GLOWMXPARQ )6/ $6// 0 DIQAHQ

) RXLRQIUGNV SI2 AV MWW IFDWYHY REQJ DVRILHV

& GRWMHU DX VHRUW\BUDWWUIMRUDO) 6/ GX @HX GH WMGHQRH GX GHP DQGHXU ) 6/

$1GHV) # <YHIRHVIU

/HV P HVXUWHV G$6// VRQWH HUHV SDU GHV WDYDI@XW VRADX[ GX &RQWHO G«SDUMP HOWO GeGl«V

H FOMYHP HQW FHMDAFRP SDUQHP HQW

I VP HVXURV VRQWY DI« HY SDUG &KHE GH 6HUMEH RX SDUD FRP P MWRQ) 6/

ORGDOLW«V G DFFRPSLQILAHDYM QA

8 QHDIGH ¢ @ IHVMRQ GX EXGIHWI GREDLCDX WDYHW/ GHY DRARQV VXLYDOWY

9 « Ul LFDWRQ GH GRXYHUMH GHV GLRIW

SUWH HQ FRP SW HWUXIYLG XQ SOQ GDSXHP HOA REDAGHY GHMAV

0 RELO/DWRQ GHV GLLI « IHQW GVSRVWY DI [« UHQW DX GHWHV
BRXWIQUD (HSUVH GX SDIHP HOAGX &\ HU
0 HWXUHGH P R LHQRXYHDE®! |RLY
&RRUG.QDWRQ DYHF ®1 6$6 HWBI EDIGBIXU

7«&XFKDUWHUGI B JGP HONQWUHXU) 6/  $FH=VHAP DIOWHQ CDOQV G ®IHP HOW &ROVHOG« SDUMP HOVIXOGHYV

<

YHIDHV
7«QFKDUHU®! IRUP XOILH XQITXH GDIGH 11QDQA2 LH BV [ LIFKHY FWGN DEUAWHY GHV VHR\BUDW SRXU®H ) 6/
GHV<YHIDHV ) RP XDILHV) 6]

SHWRXUVRP P DILH
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MUGITXH
"WX GX ) RQGV1 DURQDO  DFFRP SDIQHP HOWOHW/ (W DQV/ H/ RIHP HQWQWAKK« HQ

2EMHFWLI

S3XEOLF

/$9' / YOH ¢ SHP HMH DX[ P «QDIHV GDARGHU¢
XQ ®RIHP HOAHWRX ¢ EIHQ\ YLYUH GXUDEGP HOWHQ
DA~«GDQW ¢ VAV GIRRW HW HQ UHVSHREQW BV
REQI DARQV LK «UHQW DX WAMWEH GFDILLH

/$9' / HWXQH DGH IRXWQH ¢ XQ P «QUH

(; & 869(0 (17 UHFRQQX38 "' $/2
3RXU XQ P «QDIH UHFRQADQW XQ SWRE®P H
av

Q SWIRE®P H GDFRV RX GH P

AV XQ BIHP HOW HQ WMRQ GH GLIEX@W
[LODQAE UV GH GLLIEXGYV GLOVHINRQ VRAD®! RX GXQ
FXP XQEVGHX]

GDFRV RX GH P
WMRQ GH GUIEXGW 1ICDQRR UV GH GlLIEX@Y

GIOHRQVRADBIRX GXQFXP XAEHVGHX]

| REMPW Yivke FVADXVRQRP 1H GH @ SHYRQQH GDQV
O SUMH HQ FKDLI H GHVRQ SDURXW ®IHP HOW

ORGDOLW«YV G LQVWUXFWLRQ
G DFFRPSDJQHPH

$XFXQ SDUAEXTHUQH SHXWGHP DQGHUXQ$9' / GILHAMP HQW

1 $9' I HAWMOQWKIWSDU GHV SUHVRUSWXWY H SUHWAP HOMGHOWLY &RP HG 6HUMEHV GH G VW $PARQ
| RIHP I—%\N %R@F\AMWV WULMRUDBN  YDIGIXLY BWKPMUAV GK«EHUHP HOW 6$2  TXL VDMWHQW D
P MRQ$9'

8 Q IRLP XDILH GH VOMH GDIORVE $9° / MWW DAHWHUE @' ' (76 GCHW RIHP HOW \ YHIDHV JRXY U
TXLYDOEH HAP DQGDW MWRADMRQ FRP S«\WIQM SRXU«VREQU®!I DI QRVWF

/H P «QDIH HWDERWY/ GILHAMP HOWFRQEPW SDU XQ RS«DMXU DILQ G«VEQ XQ GIDIQRME GDQV XQ
SUHP IHUWP SV TXLVHD VXIYLGXQ DAFRP SDJ QHP HQOWLQ<FHWDILH

/ H GIDIQRWE FRP SUHQG XQ YRBMWRADOHWKQ YRBMERIHP HQW-OGRIMGKI LQUM_XQ DAFRP SDIQHP HQ

MWL« RX QRQ QQWMOMW GH FFRP SDIQHP HQW@JHU P RVHQ RX DSSIRIRQGL WD GXU<H SUYIMRQOHD®I
HWGRQQHUGN FUMUAV GH U«X\MW GH FFRP SDJ QHP. HOWSUFRQA«

/ H SUMBVBILH WDQWP HAWRQ GIDIQRWME ¢ @' ' (76 TXL® YDOGH HWP DQGDWM ®f SUMVEVBILH SRXUP IWVH
XYUH VHRQ ®f QYHDX GH @ P HVXWH $' 9/ VRIWHQ DP RQWGX WHBRIHP HQW VRIWDX P RP HQWGX
UHERIHP HQWHQ @HQ DYHF B VHUYIFH GH LHRIHP HQW ' ( 76

3KDVH DFFRP SDIQHP HQW

( @ GRIWUHFXH@ MGK«VMRQ GX P «QDIH FRQFHUW / DFFRP SDJQHP HOWD SRXUREMIPW GH SHP HMH ¢
FH GHLQHU GDA«GHU ¢ XQ ®RIHP HQWHWGH SRXYRIU ®f J«UHU HQ DXVRQRP H / DAFRP SDJQHP HQAWWHLD
RUHQW YHWY @ UHAKHUAKH GH ®IHP HOMVD JHVRQ HAWRX VD YIH VRAD®! GDQV HWKRUY Bl RIHP HOW

/ DFFRP SDIQHP HOAWSLMVAUMSHXW-WH - @JHU P RVHQ RX DSSURIRQGL / D GXUH GH GDFFRP SDIQHP HQ

G«SHQGLD GH AHWH TXDX@

%S SL']:FRP SDIOHP HOWTXL V<« WIQGLDWWXUXQH GXUH VXS«UHXUH ¢ P RLY GRIMREWIQUXQH DXVRUVDARQ

/HQ

$ WRFIDWRQV FRQYHQVIRQQ«HV /H/HQ 6XG  (TXDQV /DO DQGUDIRWH QRUG

7«@FKDUWHU®!) RLP XDILH$9' /

SHWRXUVRP P DILH
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MUGITXH
"WX GX ) RQGV1 DMWRQDO  DFFRP SDIQHP HQWOHW/ (W DQV/ H/ RIHP HQALQWIEX« HQ

SXEOLF

/%9 | KRYW' $/2 3(; GRWE«QxIIHHUDX SXEG-U

CHVFIAH CH O &&S3(;  FRQAHWQ« SDUXCH SURR«GXH

GH SXORQBMWHCE VAW TXH

o GIEDM«W LM

e TXL (H WHIDW SDV &M E«QIEHDOWH GXQ
QHP HONRADO/S«ALTXH

o  TXLQHWEDVUHRQQX" $/2

2ZEMHFWLI

/ DFFRP SDIQHP HQWOHWY HW DQV ®f / RIHP HQWI
XQH SUIHWIMRQ  IQGIYMIGXHD®I  VS«ALITXH ¢
SKYHMRQ GHV  H SXMRQV @®FDAYHV VXU
G«SDUMP HQWGHV <YHIQHV TXL D SRXU REMPW GH
PHMH HQ

\VS«ALLTXH DGDSW

[/ $9' ] KRU/' $/2 P IVHQ XYWHGDQV G FDGH GH @ SU« YHQWRQ GHV H SXOMRQV GRFDWYHYV SHXW-WH SUHVRUMSEDU

o &&$3(; GDURQGIMHP HQNFRP S«\MQWM
o ® VHIMFH HQ FKDUH GH @ 3UcYHQUWRQ GHV ([ SXOIRQV / RFADWYHY ¢ G VWHQ @HQ DYHF B Ul «UHQWG SDUMP HQUEKC
$9' / TXLYDIGH HAP DQGDM MWRADWRQ FRP S«\WQW SRXU\BEQU®! GIDI QRVME

ORGDOLW«V G DFFRPaaRQaLLLEDYH QV

$X WHIDUG GHY AUFRQWEIORHY SDUNEXE@ UHV &HV DX WWTXH GHP IWH ¢ @ KH GRS«UDIMXUVHQIDIH ¢ «WBEQJIXQ GIDICQRVWF VRXV
AXWY RXYPEGN VXLYDOAD SURMAUSWRQ

| RS«UDMXUP HAHQ  XYUH BV P HVXUHV GDAFRP SDIQHP HOWVRADOGHV ICP I@V TXL GL VHIRQARUHQAHY \HBQ ®V P
XLYDOMV

3UHQGUH DMIFKH DYHF B P «QDIJH FRQAHO« DYHF GV G«SORH-P HOW¢ GRP IH®!
2 EWQUMGK«MRQ GX P «QDIHGDQVHGVSRVW | RUP DIV« SDUD I QDMUH GXQ GRAXP HMWGHQIDIHP HOW WKASURTXHV
$FFRP SDIQHU BNV P «QDIRV GDQV B WDIWP HOWGH OXU GHAM @FDAYH HW RX GDQV ® UAVSHRAGH GHOYILRQOHP HOWHAGH
GRAPXSDIRQ GX ®IHP HOW

(IIHANMHUXQ DFFRP SDIQHP HWVRADAIQAYIGXHOPHMWK IXUXQH DIGH ¢ @ JHWIRQ GX EXGIHAI@EDCDX WDYHY GHY DRIR
XLYDQMV

9«ULIHUBN RXYHIMUHVGHGURWES) \DQW 56% $$+
7WDYDIU VXU XQ SOQ GDSXUHP HOWJ@EDO GV GHAM HQ P REIMDQW « YHOMHBP HOW BN GVSRWY ) 6/

VXUHQGHAMP HQW
0 HWEHHQ UHDMRQ ®I P «QDIH DYHF BV VHIYEHVFRP S<WMQW DX UHJ DLG GH @ \VS«ALIEW GH O VWWDWRQ GRS * %)

5 HAKHURKHUXQ ®IHP HOADGEDSW ML QPHVWVDILH DYHE XQ GeSTWEXQH GHP DQGH GH BIHP HQAWRADOXQ GRWMHU' $/ 2
HWP «GIDWRQ DYHF GV EDIGIXWY/

AIZON 2 S«DWAXU / H/ HQ

7T«&XFKDUWHU ® )RWP XOILH $9' /
DYG@ \ YHIDHV JRXY U

GGHW

HW ¢ HOYRHU DX 5«l«UHQW G«SDUMP HQEO $9' /

SHWRXUVRP P DILH
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MUGITXH
"WX GX ) RQGV1 DURQDO  DFFRP SDIQHP HOWOHW/ (W DQV/ H/ RIHP HQAQWAM« HQ

2ZEMHFWLI

/ DFARP SDIQHP HV@HWHA DQVE!/ RIHP HOWAWXQ
SUMBIRD IQAYIGKH® \S«ALTXH 0¥ ) 3IXEOLF
VRXITUDOAGH WRXEBN SULFKIT X/ VUG GeSDUMP HY

GHV <YHIHV D SRXUREMPW GH P HIMH HD XYUH XC

DFFRP SDIQHP HQWRADDCDSW

[$9' /| KRY '$/2 WRXEBN SMAKIXHV CR
/ REMPN HWAGH | CHOW (0P HARX B P DIOMD DX
SDF PP REIMHJ DESW SDF \RADO ®IHP HY
SDWHH® DSSDWP HOW Wk DSHXATXH  \WKRXU
GK«EHIHP HOVSRXUBV

E«QuIEHIDX  SHYRQQHY HQ WDAIRQ GH KDQAETS
SWKITXH QRQUARQOXHY' $/2

SUHVFUSVIRQ GHV P HVXUHV

/ $9' / FROFHUQDQABN SXETEV VRXI | LDQWGHY WRXEBN SV FKIT XHV SHXWAWH SUHVRUMSDU

D&RP P MRO GHP «GIDWRQ GHV <YHIDHV

®&RP P MRQ GH &RRUSIQDWRQ GHV $ PARQV GH 3 Uc YHOWRQ GHV ( [ SXOIRQV BRFDWYHY &&$3(;

OV VHYFHVGHQWWS56 ' ' 7 ' ' (76 HADXWHY

®N SDUMQDILHVGX 3" $/ +3'

GV RS«LDMXW/$9' / / H/ IHQ HAMD O DQGUDIRWH

®N EDIGXV/ VRADX]
/ H SUAVFUSWIXUVDIMWYID @ IEKH $9' /  HQ DP RQAB! Ud «LHOABY' / GHD' ' (76 GHV <YHIDHV HASLRGXIW
REQIDIRILHP HQAGHY GIDJQRWEY VRADX] MVWIDOWD GHP DQGH GLOMUHMRQ GH @ ) RQGGDARQ  XYUHV
)SB@-W$SUV YDIEOMRQ GH @ ' ' (76 GHV <YHIDHV ®f Wd«UHOW$9' /~ WDQWP HW¢ (DWRADARQ @

ORGDOLW«V G DFFRP SsRakalll O \\

$X UHIDUG GHV ALFRQWEQRHY SDUAEX@ LHV @<HV DX UVTXH GH P MH ¢ @ UKH QRS«IDWXUVHQIDIH ¢ «\BEQJ
XQGIDIQRWMEVRXY  NRXW/ RXYLDE®N VXLYDQAMD SUHVARUSWRQ
| RS« IDWXU VHQIDIH ¢ P HMH HQ  XYUH OV P HVXUHV GDAFRP SDIQHP HQW\VRADO HW\VDQMILH GHV

P «QDIHV TXLOXLVROWRUHQAV DI LQ

o ' WEEQWXQ GDIQRWE SHIP HMIQAG « YDXHU @ SLREQ@P DAWFXH S\ FKITXH HWG RUHQWMU @ SHURQQH
YHUY XQH VWKAMUA DGDSWH
o ' HSWYHQUO{ SX®RQ HWGH | DYRUVHUGI P DIOWHQ GX P «QDIH GDQVVRQ ®RIHP HQW

HQ

5« « LIHQWG«SDUMP HQVIDGB9' /  GGHW DYG@ \ YHIDHV JRXY 1U
2 S«LDWAXU ) RQGDARQ  XYUHV) DOHW

7«&FKDUHU® ) [FKH GH@MMVRQ + RW/" $/ 2 XYUHV) DOQHW

SHWRXUVRP P DILH
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SXEOLF

'HY P «QUHY WRXPLY ¢ GV FRQGURQYY GH
®IHP HONGDQIHHXVHY SRXU BXU VDOW RX B
VXU

/ REMAN SURIMILH HAABXU P IVH ¢ @EW SDUXQ
K«EHJHP HON RX XQ WHBIJHP HOWV \HBQ ®
VAMDIRQY

&HV REMANN VH KHXUM ¢ QODCEDSVIMRQ
UWRXUAHV ¢ GV ALIIEXGW GRWGBUH VDQMVUILH
VRADOHARX DGP IQMADW

GIIQUYH D «\W SURQRQR<H  HATXH BIXUSUVH HY)

FKDUH IQFRP EH ¢ Q\BWHQ FDV GH FDUHOAH X
SURSUK\BILH

ORGDOLW«Y G LQV\&lxxL D Q

/ $56 LGHQMIH BN VWXDARQV FRP SB{ HV HWRUHQW @ VIWKDVMRQ YHU GRS« LDWIXU GGl
/ RS« DWXUGLDI QRVAAT XH @ VIWKDMRQ HWDFFRP SDJQH B P « QDI H GDQV BIXWY G«P DUFKHV

&HADFFRP SDIQHP HOAGXIHHQP R HQQHHQAH HW P R

/ HV GRWHWY SUY HQ FKDUIH SDU GRS« LIDWXU VRQA\KGL«V HQ FRP P BMRQ SRXU YDIGHU BV RUHQAMRQV ¢
PHMHHQ XYW

ORGDOLW«V G DFFRP Spballdeiogd O \\

1 $9' | +-VDIAEX®I DXVWRXUGH G-X[ [ HV SUOHSDX|

$FRP SDIQHP HOAGHV P «QDIHV YHW/ ®f LHRIHP HQW
o ' IDJQRWE GH @ VIWDWRQ GX P «QDIH VXUBN SOQV VRADO«FRQRP [TXH GFDW
o 0 «GIDARQDXSU VGX SIRSU\VBILLH

e $WIMREOQRH DX LHRIHP HQW

$FFRP SDIQHP HOWGHV P «QDIHV YHW XQ BIHP HQWMP SRUDILH RX XQ K«EHIHP HQW
" 1D QRWAE GH @ VIWYDVMRQ GX P «QDJIH WXU®! SOQ VRADO«FRQRP [TXH GRFDW
2 UHQUMRQ YHL B SDUMQDILHV VRADX]  HABN VAKX UHV DGDSWHY
“QIRUP DARQ GX GFDVIBLLH VXUVHY GLRIW HWRE @ DARQV
6LIQDBP HOME DIGH VRAD®! ¢ CHIIDQRH GDQV G FDV R» B LH XV GLOWIIHUXQ K«EHUHP HOWRX XQ
UHRIHP HQAGH @ SDUAGHV SDUHQW P HMIQUWHQ GDQJ HUBN HQI DQW
0 «GIDARQ DXSU V GX SLIRSUVBILLH
o $\WMMBORH ¢ K«EHIHP HQW
o BHOVEID/DWRQ GX P «QDIH VXUD IQWI IDARQ GX RIHP HOWDSU V BV WDYDX|

/ 1HQ
2 S«LDWAXU 62/ ~+$  UKH GH @ SRUM GH %XF
FRQWAY VRIKD  1U

SHWRXUVRP P DILH
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2EMHFWLI 3XEOLF

' VSRMW  H S«UP HQWDO XQTXH VXU ®f GeSDWP HOWG
<YHIHV -OMVH ¢ / H3/ $- VDAUHWHC
o 3HP HMHDX MXCHYVRUBQARX VRUY GH O SURMAIRQ GH
GQIDGRH GDARGHJ ¢ XQ ®IHP HOAMDXWRQRP H HAGH W GHVMXQHVBJVGH ¢ DQV
P DOMAUGKICEGP HOMRXHQ RIIUDQAGHY JDUDQMAY DX E«QuIIADQWRX D\ DOMVE«Q« IH« GXQH
ED@XONRADX] G+ DEMMVB«XQ SDWMDILHVGX 3/ $ - P HVXUH GH SLRWIRARQ GH OHQI DOFH
o )DRMU DHMRY \RARSIRHMRQHBI GHV  WXQ VRXKDMEQAVIQRILH GDQV XQ SURM
DFFRP SDJQ<V HQ BXUGRQLDQADFR V ¢ GHY FRQAMRQY GH GDFRV ¢ MXWRQRP IH SDUGI BRIHP HQ
YHUBEGN HVkEXUMDQMY
o $HRP SDIQHUBN MXCHY YHY XCH DXVRCRP IH 11QDQHR UH
DGP IQMADRYHHWAVR HOQHGXUDE®!

ORGDOLW«V G LQVY

/H3/ $ - SHXW-WH VR@HW SDU

o OXTXISH «GXFDWH ®f FRRUGLODWXUGH SDUFRXWY GH GBLGH 6RADOE G QIDQFH $ 6 ( HWRX RX ®f Wd«
«GXFDW DFFRP SDJ QDQWB! MXQH

3RXU BV P IQHXWY  XQH IIEKH VDIMOH GX GIVSRVME HVWW@FKDUHDE®! GHSXLY ®f W LOMOHWGH @

6DXYHI DUGH GHV <YHIDHV ( @1 VAt HOYR\ HU¢ (GUHWH VXLYDQW SO \HD\ U

e B MXQH VRXV FRQGMRQ G-WH P DMIXU / D SUVH GH FRQWAMH | DMDERY GLHAMP HOWSDU W@ SKRQH RX
SDUHP DIOt MGIHWH VXLYDOW  S@ivt VHDV [U

ORGDOLW«V G DFFRP

/ DFFRP SDIQHP HQWO (56 B GRIHP HQW
~OVDI MG DIGHU BN MXQHV ¢ SUSDUHU BXULQVHIARQ SDU®! RIHP HQWYID XQ DFFRP SDIQHP HQMQGLYIGXHO
SHWRQQDDA HWBLRSRVHUGHY DMTHY FROPWY VXU®! We P H GH GFP V ¢ QKDELVIDW

. QRWMU TXH SRXU DAR«GHJ ¢ XQ ®IHP HIW B MXQH GRWAWH HQ P HWXUH GDYRIU BN UHARXUAHY 11QDQR2 LHY
QFHVDILHY SRXUSD\ HJVRQ B HJHMHY AKDUIHY HADYRIUXQ UHVM ¢ YLYUH ViXI T IVDQADILQ GH QH SDV I LDILOHIND

VIMDWRQ

/ DFFRP SDIQHP HQW $1 6 ®I RIHP HQW

“OYMH ¢ JDDQW B P DIQWHQ GXUDE®! GX MIXQH GDQV VRQ KDEMDAHM DAOMU VRQ LOWIDARQ GDQV VRQ
QRXYHCHQYILRQQHP HQW

/H3/ $ - SIRSRWH
e XQHDIGH SHIRQQDD/H SRXUBN G«P DURKHV @cHV ¢ P «QDIHP HOWGX ®RIHP HQW

o XQVWRXMWHQ ¢ @ IJHMRQ EXGI«VBILH
o XQVRXWHQ DX \DYRIUKDEMUHWE @ YIH TXRWEHQQH HWF

U BN H\OLIQ\HIW
9HUVDLOOHYV

SHWRXUVRP P DILH
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"WX GH @ FRQYHMRQ &ROQVHOGSDUMP HMVMIDO  HW) -7

2EMHFWLI

3XEOLF

SHADFFRP SDIQHP HOAVDGUARH DX WX/ \RUTOW GHY/
QSR GH @6( GX G<SDUMP HAGHY <YHITH/ FXP XOQ
DXP RQVGHX GHVSURE@P DITXHY

&HW DFFRP SDUQHP HQW D SRXU REMPW
| DAOMU QQHIARQ GHV MXQHV DX VHQ

VIWKPMH ) -7 HWGH BN DIGHUG VDGDSWAJG
HQYLRQQHP HQW

“OGRIW«JDBP HQWSHWP HMH DX[ MXQHV HQ
P DQTXH GDXVRQRP IH GH |DAGMU GIXU DFP

DX[ GIRW GH ®V DFFRP SDIQHU GDQV @
UWWVROMRQ GHV SWREQ@P DATXHV  VRADGBN
FRP SRUMP HQWBN GH \DQW RX GDFPV ¢ @
IRUP DARQ HWE 0P SBL

o HXQHVMRRV HUKSWUHIDP I@BIHARX \RADH!
o &XP XOQNGHV QUIEXBW GIQHVIRQ RX CH P DIQIQ

COQVO YIHDRYHGX | IVEHVRQIQWEEL®Y

LAY 1ICOQRR UH @H ¢ XQH QLIEX@Y OV O JHWIRQ
GHVRQEXGIHWV

' WIEX@Y GH \DQW RX DEARRY TXL QuFHAM XCH
YOIOGAH HN XQ DOFFRP SDIGP HONV  SDVEX@U
SHIP HMIQADX MXCH G-WH DXARGQRP HEQV O SIWHHD

FKDUHGHRHWGAP HMMRQ

'WEXW  SRXU  DMPHJ &V HUHRV
\RADBY FRP SRWMP HQBN @HVDX] FDGLHVSURSRY
H/DXP IQP XP GDXWRCRP IHUHTXMHEQVRHFDAM

ORGDOLW«V G LQ VXD

o 3RSRVMRQ GX FDQGIGDWRUBQWGH GHV GIVSRVIWY GH SLRWIPARQ GH 0HQI DQFH GDQVXQ) -7

o ( YDOXDWRQ GH XVRQRP LH GX MIXQH TXLUY? B XQ EHVRIQ GDFFRP SDIQHP HQWHQI RUR«

o BLIQDMUH GXQ FRQADW \WSDUAM DX P RP HOAGH (MWUEXWRQ GH @ SOFH HOAH ®1) -7 ®f MXQH HWGH
VHUYEH GH G5 6(

e 0MHHQ XYUHGH@ARP SDIQHP HQWRADOHQ RUR« G* V CHQWKH GDQV ®1) -7

o "2V OHOWKH HQ )-7 ®f MXQH HVWSUY HQ FKDUWH SDU XQH «TXISH SXUGIVASTDILH DX VHQ GH @
VAKPXUH RX HQ GHKRWY/ SRXU P HOHU (DFFRP SDIQHP HOWMVRAIDO «GXFDA RX SV FKRBILTXH GROWGH
MIXQH | HID GRENAW
8 QH « YDOXDWRQ SDUAA «H VHLD FRQGXIW HQ @HQ DYHF B1 73"

/'1HQ
WUXPWUHV) -7 GHV < YHDOHV Ul « UHQF«HV HQ $ QOH H

85+ $- 5« VIGHQFHV) -7 GDQV BN <YHIQHV

SHWRXUVRP P DILH

ORGDOLW«V G DFFRP StRakalll QV
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/H WHUXIFH DFAFRP SDIQHP HQW \RADO $PARQ
/ RIHP HQWYLVH ¢

3UYHQU GV HSXORQY RX GV \DIMHV
IP P REI@® UHV

3 U YHQU RX WDYDI@BIU VXU BN FRQV«TXHQPHV GX
VXUHQGHWP HOW

&KHFKHU GHV VROMRQV SRXU BN VIWYDMRQY
GXWHQMAH VSDUMRQ  MOMAH  FRQQV
IDP LODX]

)DYRUVHU FPV DX ®IHP HQW GHV \DDU«V
FXP XOQW GHV GLLIEEXOYV TXL Q<FHWIWOQW XQ
DFFRP SDIQHP HQW

GDXPRQV \DDU«V

HQ&' —TXHMI TXH VRIMIDQAHQQHW

e HQ& ' DYHF XQFRQADAHQ FRXW/ GDX P RIQ
P R

e HQIQWUP DYHF P MRQ HQ FRXW/ GDX P RIQ
P R

o 6L POMRQ HQ FRXW/
WDYD@ DX PRIQV K GDQV GV

GHQHY/P RY

ORGDOLW«V G LQVY b O

e 3RXU WXWV G DQGH GIOMIYHMRQ & VDODU« GRW IDULH VW GPDQGH YID & MW 1OWM
Z 7 7 DRPAROBRIHP HOWURX FROWAMUG!

e 3RXU XQH GHP DQGH VS«FALITXH GXQ SDUMQDILH IDUWH XQH GHP DQGH YID (DGUHWH P DIO UcVHUY«H
H FOOYHP HQWDX[ SDUMQDILHV

ORGDOLW«V G DFFRP punaieteabdaa() \/

o < FRXWM SHURQQDDAH GLDI QRVME GH @ VIWKDMRQ
o 5HAKHUAKH GH VROMRQV G DA VRX GH P DIQWHQ GDQV & RIHP HQWDYHF @ P RELO/DWRQ GHV DIGHV

o $PUWRQ / RIHP HOWBHUMEHV HWRX QRUHQMRQ YHW GHV SDUMQDILHV H WALOHY DWRADMRQY \VHUFHV

VRADX[ RWDQM HV LODQAHY HWGHY GVSRVIWY GH GLRIMFRP P XQ WLQ«PHWOLLH &$)
o BXLYLGH @ SIHWIMRQ HWP HVXUH GH @ TXDDW GX VHUYLFH LHQGX
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DAFRP SDIQHP HQW D% DPARQERIHP HQWU

3 UWH GH FRQVDPWSRXU GBIV VDU« V

/' HVHUYLIEH DFFRP. SDIQHP HOWRADO $PWRQ/ RIHP HQW
$PWRQ/ RIHP HOW ) LEKH VHUYLEH DFFRP SDIQHP HOWRADCRFW
$PWRQ/ RIHP HQW ) DILH I DFH ¢ XQH GLLILEX®Y GH ®IHP HOW

SHWRXUVRP P DILH
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